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The New Collaborative Workspace
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The New Collaboration Workspace

lon Independent/
Device Dependent

Productivity Productivity

— ) —
Flexibility Flexibility




The New Collaborative workspace in the future

Device [ Application Independent
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Unified Communications
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Customer Collaboration
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Telepresence
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Collaboration Applications
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CWMS Overview
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SO ANE ERS
Leader for Global SaaS Web Conferencing

YL

Market Share

Cisco WebEx
Leads the Market

InterCall 4%

Adobe 5%

Others 10%

Citrix Online
20%

Microsoft 9%

Source: Synergy Research 2012

© 2010 Cisco and/or its affiliates. All rights reserved. 13



CWMS Overview

Organizations Looking for Private Cloud Options

Cisco WebEx Meetings Server expands choices






CWMS Overview
Cisco WebEx Meeting Server

- WebEx Meetings in Private Cloud
Run in own datacenter with no Cloud linkage

« All-in-One Conferencing Solution
Incorporates audio, web and video in single solution [EE—

- Same WebEx Meeting Center Experience

Including great iPhone & iPad clients, and high-
guality video

- Software Based
Designed for Cisco UCS Servers + VMware 5

- Integrated with Cisco UC Suite
Interoperates with Jabber*, CUCM. Sold on CUWL

* Jabber for Windows early 2013

© 2010 Cisco and/or its affiliates. All rights reserved.
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CWMS User Features

Overview

Gisco
webex meiee o) | Dawnezss | vep | smos MOJOCO=

Schedule WebEx Meeting

T e . B D

© 2010 Cisco and/or its affiliates. All rights reserved.

WebEx Meeting Center Experience

Built-In HQ 360p WebEX Video

SIP Trunk Teleconferencing + PC-based Audio

Schedule Meetings from Web and MS Outlook

WebEXx Meetings on iPad and iPhone

Recordings and Playback

Korean Language support

17



CWMS User Features
Windows and Mac PC

- Documents, applications, desktop sharing
- On-Demand record, edit, and playback

- Chat, polls, notes, annotation tools

« White boarding

 File transfer

- Integrated scheduling with Outlook 2007, 2010

oS

.

T




CWMS User Features

Mobile Device — anytime anywhere

- Meeting clients for mobile devices

IPhone and iPad
Android: planned for 2H 2013

- Key features
Start, Join, Schedule and Attend meetings

Chat, Audio, Call Me, Calendar, Pass
Presenter

Two-way video on iPad 2.0 and beyond
Voice over Wi-Fi on iPad

© 2010 Cisco and/or its affiliates. All rights reserved. 19



CWMS User Features

HQ Video - A natural, face-to-face experience

- Engaging video experience
High Quality (HQ) video: 360p resolution

. Y
High Definition (HD) video: planned for i
2H 2013

Active speaker switching Fu ‘EJN \»‘ “

Full-screen video e S e il
Share content and view video

- Mobile video experience on iPad
and iPhone




CWMS User Features
Cisco Jabber WebEXx Integration

Target January CY 2013

Supports CWMS 1.X

Windows XP, Vista and Windows 7 only

No SSO (Single Sign On) support

Launch WebEx meeting from daily calendar
Launch an instant WebEx meeting

Remind me of my upcoming meetings

- Jabber for Mac, iPad and iPhone

Road-map for CWMS Phase Il — formal commit
planned later this year

© 2010 Cisco and/or its affiliates. All rights reserved.

« Wednesday 26th November 2012 b F & ~

@ Opuons/Privacy - Block List Discus

Instant WebEx meeting

=% Meeting Reminder %

Staccato Program Progress - wee...
10:00 -11:00

Glynn Bern (glynn - PROGRA... [Host)

JB Keane

'ﬁ‘ Starts in 13 minutes

—
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CWMS Admin Features

Overview

Benefits

- Securely manage inter-company
collaboration

- Ease of administration and system
manageability

- Reduced total cost of ownership
Feature highlights
- Step-by-step guided install

- View system status at a glance
- Web based, real time system dashboard
- Easy user management—SSQO, import users

- Pdf reports to track usage, licenses etc.

© 2010 Cisco and/or its affiliates. All rights reserved. 22



WMS Admin Features

verview

Branding

You have gone full screen. Exit full screen (F11)

Company Info Branding

LEmim ] e

Meetings
Browse
Audio
Uplocad a loge in PMG, JFEG, or GIF format. Maximum dimensions are 120x32 pixels. Maximum file size is SMB.
WVideo
Mobile
Privacy Statement:
Cuality of Service

Password Management -
Terms of Service:
Email
Downloads
These links will appesar in the footer of web pages. Les

» Security

Custom Footer Text:
100 characters left

)

This text will appesar in the footer of end-user and administrator emails. Lesm |

Header Background Color:

Turn off default background color Preview

This will effect all browser bars and emails. Learmn I

Support Contact Information

Support Contact URL:

Enter a URL where end users can get support information
This will appear in the footer of all end-user facing web pages and emails. L

Cancel

© 2010 Cisco and/or its affiliates. All rights reserved.




CWMS Architecture
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CWMS Architecture

Components

Reverse Proxy VM Virtual Appliance(s)

IPv4 Web/Video/PC

Audio Traffic from
Mobile Users Adm|n VM Admln VM

Web VM Web VM
IPv4 Web/Video/PC
Audio Traffic from
Internal Users Media VM Media VM

[ E|
¥ B B

Inter naI
Usels

© 2010 Cisco and/or its affiliates. All rights reserved. 25
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CWMS Architecture

Non-HA Single (Dual Homed Server) or Dual UCS Servers

Server 1 -1 Socket

Web &
Admin & Media

Server 2 — 1 Socket

Internet Reverse Dual
= (0)4Y UCS

Server 1 — 2 Sockets NIC Public DMZ
Single
Web & Internet Reverse CS
Admin & Media Proxy g
Internal Network Segment I’ DMZ Segment

= Virtual Machine - = Primary Server
- Im | Sl i — B D |

© 2010 Cisco and/or its affiliates. All rights reserved.
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CWMS Architecture
HA Redundant Single DC with 4 UCS C220

Server 1

Web/
Admin

Server 2

Internet
Reverse Proxy

Server 3 (redundant)

Web/ :

Internal Network Segment DMZ Segment

Server 4 (redundant)

Internet
Reverse Proxy

= Virtual Machine - = Primary Server - = Redundant Server
_ _ | — | —

© 2010 Cisco and/or its affiliates. All rights reserved. 27




CWMS Architecture

JIE Het AIAB IS A=

Cisco IP TelephonyZ 3dparty 84 AIAEZS
=gt )|y =58t I

Cisco WebEx
Meetings Server

ﬁ Cisco WebEx
. | Meetings Server

3 Party
IP PBX

Cisco IP Voice -
Phone Gateway | O
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CWMS Architecture

Audio Conferencing R i oy

{EI Use your phone or computer to join this audio conference.

SIP Trunk Teleconferencing

» Fully integrated audio solution

CUCM 7.1, 8.6 or 9.0

Similar User Experience as WebEx Audio
Call-In and Call-Me Teleconferencing f Call Using Computer
Control Audio from Meeting Center R
Optional TLS/SRTP Encryption

MyMeetings Venkatesh lye... [

Venkatesh lyer's

Audio Conference

e—
Call My Phone

- Web-based Audio ( “VolP”)
- Join audio meeting directly from PC / iPad

- Talk and hear with Teleconference users

C97-709224-00 © 2012 Meetings Cisco and/or its affiliates. All rights reserved. Cisco Confidential 29



CWMS Architecture

Scalability for Commercial and Enterprise customers

« 50-2,000 Concurrent User Systems
« Companies with 500 — 40,000 Employees

« For larger companies, deploy multiple standalone
systems

« Up to 100 Users in single meeting

« SaaS Events Center direct order option for _
customers who need support for very large meetings

*  99% of meetings under 25 users (WebEXx statistics)

« Four out-of-the-box deployment options
« 50 -> 250 - 800 - 2,000 Concurrent Users
« UCS C220 for 50 and 250 Concurrent Users
« UCS C460 for larger ones

« UCS with same and grater spec automatically
support

C97-709224-00 © 2012 Meetings Cisco and/or its affiliates. All rights reserved. Cisco Confidential 30



Why Cisco
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Uniting applications and endpoints

Native Interop from the phone to Codec

From the Desktop to the Boardroom

~ On Premises Hybrid Cloud




~ = P . - Immersive and
Soft phones and = ¥ ey \[ultipurpose

Mobility

H.323 4 -4 ‘/f“ (o Expressway
Gatekeeper E i E j E j B2B
Advanced

H.323-to-SIP .
GW Conferencing

SIP sers- =g~ _ Services

Firewall
traversal

e/ [ .
3d Party/H.323 Distributed B2B and
video endpoints Conferencing Services Remote Worker

| I R B D
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Same user experience across the platform

Unified *Unified Presence *WebEXx (SaaS) Unity Connection
Communications «WebEx Connect - MeetingPlace

Manager Service (SaaS)




The 6 points of Cisco Collaboration Strategy
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Collaboration is Equal Parts
Process, Culture, and Technology

Process

—

R
S

Collaboration isn’t just about technology.
We're using collaboration to change the way we work.
- John Chambers, CEO of Cisco
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