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Top-of-Mind Imperatives
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Smart Phones

\

Android and i0OS

Tablets

J

o

PC and MAC

J




' Any Time and Place.
< Across All Devices J § Any Business.
« 20154 77IX]|
20082 H Ol &fo| A AS2 HAER U9 oE At AO|Ct
DBt EfHO| 50%«= H|C| 7} A}X|g 0|},
-Cisco Connected World Technology Report
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Unified Customer
Communications Collaboration
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Applications
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TelePresence

© 2010 Cisco and/or its affiliates. All rights reserved.



Video-Immersive

Media
Advanced .
Advanced Collaborative Endpoints
Professional Media EX Series and
Advanced Media Endpoints Endpoints CTS Systems
Business Business . 9900 Seri
Communication Communication 8900 Series eries
Basic Voice Endpoints Endpoints
Communications 6900 Series 7900 Series
Endpoints
3900 Series

l Virtualization Experience Clients ’
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POST PC A|CH<= o|O| A|&RHE| Q& LT},

Mac unit sales by quarter
(actual and estimated)

=2 PCEA MAIAIE HOE Hat
(EH91: o) ()=B7t8.

88632t \

} 76292t (—13.9%)
15722t :
11702t ¢ \.1 119984 (—23.7%)

11702 (0%)

i
1011:1} Ni 901?1,(_10.9%)

20124 1&27| 20139 1&27] X=2:DC

—Desktop Internet

Mobile Internet

% of Internet Traffic

20%

0%
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Cisco BE6K Positioning

X|&=XOZ ArEXF AE (End user Experience)S &5
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Affordable (&t EL ) 2l 714) Scalable (=H%&Hd)
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A fHE(TCO)EH %7| EX} H| (ROI) 99% ¥ 3
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AlA3 UCS C220 M3 Rack Server
(RAID 10, Battery Cache) at factory

Vmware 4l ZjO|MIAL ZEHO|A AX|

Pre-loaded images of core applications
Unified Communications Manager
Prime Unified Provisioning Manager

Instant Messaging/Presence with
Jabber

Unity Connection

Video Communication Server
Unified Contact Center Express
Unified Attendant Consoles
WebEx Web Conferencing

Theoh AlAE 281 Mot 2K

—

e s 1
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Advanced Collaboration Services

Unified Any Device Web
Communications Connectivity Conferencing
2~ =k

Customer

) Telepresence
aboration
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Messaging & Paging Mobility

WIRED
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WIRELESS




H7(2 2X L0 NSEl= At
7tet=t A&
1,000 Users, 1,200 Devices, 50 Sites, 100 Customer Care Agents

Cisco Unified Communication Manager
For = X|O{ 8! Hunt Group Queuing

Cisco Prime Collaboration
22| 3 Z2H[H Y

Cisco Jabber
e S AEEE

Cisco Unified Attendant Console ml
QLI AFOM = 28 H 22 El

Cisco TelePresence® VCS
H.323 A= 9! B2B

Cisco Paging Server
A& Ho|E
Cisco WebEx Meetings

2oy

S48 12 M

Cisco BE6K

Cisco Unity Connection
S M AFA gt 9l automated attendant

on Cisco UCS® C220 M3
Rack-mount Server

All virtual machine servers can be managed by their individual native GUISs.

© 2010 Cisco and/or its affiliates. All rights reserved.

Cisco Unified Contact Center Express
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Embedded VMware 5.0

S =0t Al 2ojdla Bl AT EQ0] EX]
Business Edition 6000

Collaboration

applications deployed .
in a virtualized = VMware ESXi 5.0 —?—E X'”—g—

environment =  Vmware Standard License Z Q292
= BE 6000 UCSS/ESWO| Z3t=l Vmware S X| E=
= Available for BE600O0 install base through PUT

= VMware foundation license ¢ 120 E 7t
. gMoz

UCS C200MS3 server
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Cisco UCM Business Edition

Enterpriseg 7| A&

AZEQ O] 7|5t 22N

= Linux OS (RHEL 5) & CUCM 9.1

. 19992 wsto] @ xinel a2 wg  [RBM
—

NESR: |

=
- CLI & GUI
- MNSE AP

HIEMHA (Cisco UCS MY 7[F)
= AHEE ZX|C§ 10,000 .Y, 2 2{AH & 40,000 C{

218 0| E the3t
o o

" A'll:llﬁ ST gl2 %:I.E'||O|E 7|'%
= Active / In Active ItE|M O|=3}

PISA =2k OfL|2f 3rd party 21SA =&
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Enterprlse License Manager
E5t glo|MlA 32| (CUCM BEQ} SHT A x| =)

Cisco ! Customer Unity

Connection

Back Office

Connection
Process

! ELM API

electronic
license

delivery ELM API

g ELM
og (active)
manual license @

request

© Cisco Systems logo are registered trademarks of Cisco Systems, Inc. andfor its
ol cisco
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CUCM IM & P

Jabber

Rich, Real-time
Communications

B
fa
B
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q
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All-in-one UC Application Collaborate from Any
Workspace
Presence and IM
Voice, Video, voice messaging PC, Mac, tablet, smart phone
Desktop sharing, conferencing On-premises and Cloud

Integration with Microsoft Office

Cisco Jabber for EveryoneS 0| 835}0] @ = AL X7 K E, Z&=A, M7 M7} 7=
e EEm T B D 0 |
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Unity Connection

Voicemail, Integrated and/or
Unified messaging

Messaging anywhere.
Robust functions.

Z3



Cisco Prime Unified Provisioning Manager
7t Sk Prime Unified Provisioning Manager 9.1

g AN 23

AFERZE A 2
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plication Bundle Option
A4= 2|5t VCS Control

TelePresence Video

. . - Applications
Cisco Business Edition 6000 9.1 VMware and Appliance
\

with Cisco Unified Communications Manager 4
and Cisco TelePresence Video

Communications Server (VSC-Control)

Running Co-resident 3rd Party/H.323
Video Endpoints

Video
Interworking

Cisco BE6K AJ?

B2B 3l 3 Party Ct

B2B and
Expressway™ Remote Worker
Firewall Traversal

- J
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Cisco BE6GK A Bllcatlon Bundle Option
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Cisco BEGK Application Bundle Optlon
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Cisco BE6K Application Bundle Option

Eol- _|_|_|O|I| A$A1

- InformaCast paging Server
50,250,1,000 Tt =44 44 EH

i UES
F =2 Standard &4 XS
2oE HOo|E
& ojd (A& Z[CH 507 THE
HAE 9l S
- Advanced Noftification
602 28 HH
Solution Plus& &3l 710§ 7t5
Cisco Jabber IM X
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“Time sheets due today” v

Audio & Text Paging
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Overhead Speakers
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LOCKDOWN

Cisco IP Phones

WEATHER
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UCS C220 M3 Server

Cisco BE6GKE NME AMH]

- 1RU Square rack mountable

2 quad-core 2.4 GHz E5-2609 processor
4 x 8 GB RAM

4 x 500 GB 7200 RPM SATA disks, RAID-10 configuration

Integrated dual-port Gigabit Ethernet

1 Gigabit Ethernet management port,

Redundant power supply option

UC virtualization hypervisor (VMware Hypervisor 5.X) pre-installed
2 CPU sockets, 16G of vRAM entitled.

Option to upgrade to UC virtualization foundation with vCenter compatibility.
2 CPU sockets, 32G of vRAM entited

AP vimware

© 2010 Cisco and/or its affiliates. All rights reserved. 30




Cisco BE6K Application
Zt JhAF Al Al)\:! 2

1000 50
1000 Users 1000 100 .
T00IPh e N — IM/Presence Agents sites/Redunda
users ncy
S =0t A0 StEQI0] 27 S AZEQ|0 A%
MNHE & &% 2 HEE —_r“H 7%

UCS C220 M3

© 2010 Cisco and/or its affiliat
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A& O=2A 0]4

Application Scale vCPU | vVRAM vDisk Distribution Pre-loaded
UCM LU Users/l 2t 2 4G 1x80G | ISO & OVA Yes
edpts
Unity Cn 1000 VMs 1 4G 1x160G ISO & OVA Yes
M & Pregenes | - oL IMuirirese”ce 1 2G 1x80G | ISO & OVA Yes
CCX 100 Agents 2 4G 1x146G ISO & OVA Yes
CUPM 1000 users 1 2G 1x30G OVA Yes
CUxAC 25 clients 1 2G 1x80G OVA e}
VCS 100 Xversal/100 non 2 4G | 1x250G OVA Yes
traversal calls
CER 1000 users 2 4G 1x80G ISO & OVA Yes

© 2010 Cisco and/or its affiliates. All rights reserved.
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Branch

Central
;%: Site

Loy L.y
o 8=

=50
0| =2} (High Availability)

=[O UCS €220 AMH

O = 2|7 0]+
MH & 5 712 of=2|A 0]d

MH &% 8l ds
1,000 users, 1,200 endpoints, 100 contact center agents
50 sites
http://docwiki.cisco.com/wiki/Supported System Capacities

© 2010 Cisco and/or its affiliates. All rights reserved. 33



http://docwiki.cisco.com/wiki/Supported_System_Capacities

© 2010 Cisco and/or its affiliates. All rights reserved.

34



7|1E
g TAFSH| M=¢ Gl 40| tiF &

ALK (ZLY 4, 3lQ] 3)

CME (Cisco 2l SE 0| 7|2 S7|sAI8) CME
IP-Phone IP-Phone
BE6K (Z20|AM ZF X|H CME X S UCRHE %)

Unified Contact Center
Express

Unity Connection

UC Manager

IM Presence Server

Unified Provisioning
Manager
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AN8FA 7|
3008 %

CUCM (Cisco IPT 7| & A2 %) CUCM (BE6KE &5l 0|=3})
Voice Gateway Voice Gateway
IP-Phone IP-Phone
PoE Switch PoE Switch
BE6K (Th= IPTE UC 2tZ o & Upgrade)

User License
Migration

Unity Connection ]

Jabber Voice/Video ]

L IM Presence Server ]

( Provisioning l
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Cisco Business Edition 6000
\CYAELGCEEWENS
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Learn more: www.cisco.com/go/be6000
Contact us: be6000@cisco.com
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