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People Want to Collaborate Their Way

More technology choices available than ever before
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Busine
sses Leaders Want Results
...Fast
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IT Wants to Balance User Needs and Business
Priorities While Maintaining Control




CSR 10 Overview
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Video




IP Communication
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Collaboration Systems Release

CSR 10.0

UC 9.0 Target FCS CSR 10.x
FCS — Jun 2011 HLS — il 2002 Cy1ax TBD*.




Collaboration Systems Release 10 Overview

Seamless

O_
Unified Collaboration Experie

“How we connect”

» Jabber anywhere

* Recording Call anywhere
+ Single Call Control

« NAT Traversal & 3t

* Interoperability 2 3t
 IPv6 on all platform

Transformative

Quality of Experience
“What we connect”

Operation excellence
“TCO 24"

* WebEx-enabled TelePresence

* Video Call Center
 Self-provisioning & Self-Care

« &t= &X| (Zero Touch Provisioning)
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Cisco Unified Communications Manager

Uniting Applications and Endpoints

Cisco Unified
Communications
Vianager

On Premises Hybrid




Standard-based Interoperability
Holistic Collaboration Experiences, Investment Protection, No Vendor Lock-in

Instant

Web-based
Collaboration

\oice/Video Video Desktop

Messaging &

Signaling Codecs Sharing e

SIP H.264AVC BFCP XMPP HTMLS5
H.264SVC WebRTC
H.265

Mostly Widely Adopted Protocols in Their Categories

Multivendor, Demonstrated Interoperability, Broad industry support

Includes support for legacy protocols: QSIG, H.323, ISDN PRI, more




Working through Your Way

Available through Cloud or Virtualized End to End

C}\)S\Omer Collaborayj, -

Conferencing

Cisco Unified
Communications
Manager

Ci . Security _ =
'Sco Collaboration Edge Architeet
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Cisco Pervasive Conferencing
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