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The act of people working together to

Collaboration reach a common goal
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Cisco’s Work Culture

The Future |
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So what is Collaboration worth to Cisco”

Cisco Benefits (Gross) = $2.8B

The Key Drivers of Cisco Collaboration Value

$1,104M

Avoid travel
= Reduce real estate Reduce

= Reduce support costs costs to improve
profitability

= Reduce travel downtime
= Reduce commuting

= Find people faster

= Find information faster

Save time
to increase
efficiency

Transform
_ business to
Scale expertise increase growth
= Increase customer intimacy
= Enhance executive communication
= Create new
revenue streams

© 2013-2014 Cisco and/or its affiliates. All rights reserved.

Speed process
to increase
agility = Shorten sales cycle

= Speed time to market

= Reduce delays in
decision making

Source: Cisco Consulting Services, 2013
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Challenge
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stliarls AnyConnect
CISCO Secure Mobility Client

T

VPM: Connected to Amsterdam.

Amsterdam Disconnect

Hardware VPN Software VPN

(always on, wireless)
© 2013-2014 Cisco and/or its affiliates. All rights reserved.

Jabber: Soft
phone/Video

Video Everywhere

-

/

Extension MobIlity

Wireless Everywhere
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Cisco Collaboration Deployment Value

Improving Sales Employee
Success Rates Travel Savings Productivity Gains

Reducing Sales Improvement $224 $953 Million $1.1 Billion Cost Avoidance In
Cycle by 9-10% Million Support and

(One-Time Benefit) Services

Cumulative value $2B+

Cisco Collaboration Deployment Value
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Simple is the best
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User Experience

© 2013-2014 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 29



Collaboration Edge

Gives Jabber users the capability of using voice, video, and voice
messaging over external networks (hotspots, home WiFi, mobile
network) -without connecting to the Cisco network (Blizzard/VPN).

© 2013-2014 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 30
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Shadow IT

A problem IT has created for th

“If it continues, the IT g
will no longer be relevant
we need new ways to ap
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The Cisco Spark™ application simplifies teamwork
by making communication seamless. Send

messages, share files, and meet with different
teams, all in one place.

Making Teamwork Simpler.

v

Unlimited Persistent and secure Face-to-face meetings Superior business-class
virtual rooms messaging and file with screen sharing experience

© 2013-2014 Cisco and/or its affiliates. All rights reserved. S ha Il ng
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Presentation pot
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GLOBAL REVENUES

« Dynamic meeting experience with integrated audio, HD « Meeting recordings and playback

video, and content sharing « Videoconferencing with Cisco Collaboration Meeting
« Document, application & desktop sharing Rooms
« Ad-hoc and scheduled meetings, including « Secure delivery from the Cisco WebEx Cloud

scheduling with Outlook and Lotus Notes
Cisco Confidential 39
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Tone of voice Body 93% of our communication

38% language

5% IS not what we are saying,
but how we are saying it!

Implementing
collaboration technology
Is not a luxury -

It IS @ necessity!

Spoken words
7%




Thank you.




