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Naming  Cisco Unified Communications Manager Express (Unified 
CME), formerly known as Cisco Unified CallManager Express.  
 
Cisco Unified Survivable Remote Site Telephony (Unified 
SRST). 

Documentation  See the Unified CME documentation list. 

See the Unified SRST documentation list. 

Features  To find the right Cisco IOS and CatOS software release for the 

features you want to run on your network, go to Feature Nav-

igator.  

Downloads  To download Unified CME or Unified SRST software and 

phone firmware files, go to Technical Support Software 

Download. 

Caveat Infor-
mation  

To find the latest CME/SRST caveat information, go to Bug 

Toolkit and search, by product, for Cisco Unified Communica-

tions Manager Express or Cisco Unified Survivable Remote 

Site Telephony. 

 

Cisco IOS Release1 Unified CME Unified SRST 

T-Train  S-Train 
Unified 
CME 
Version 

Unified 
CME GUI 
Version2 

Unified CME 
Version 
Specification 
Link3 

Unified SRST 
Version 

Unified 
SRST Ver-
sion Specifi-
cation Link3 

Not Applica-
ble 

16.7.1 12.1 
(No New 
Features 
Added) 
 

12.1.0.0 Unified 
CME 12.1 
Specifications 

12.1 
(Recommended 
Version) 

Unified SRST 
12.1 Specifi-
cations 

15.7(3)M4 16.6.1 12.0 
 

12.0.0.0 Unified 
CME 12.0 
Specifications 

12.0 

 
Unified SRST 
12.0 Specifi-
cations 

Not Applica-
ble 

16.5.1b 11.7 11.7.0.0 Unified 
CME 11.7 
Specifications 

11.7 
(No New Fea-
tures Added)  

Unified SRST 
11.7 Specifi-
cations 

15.6(3)M1 16.4.1 11.6 11.6.0.0 Unified 
CME 11.6 

 
11.6 

Unified SRST 
11.6 Specifi-

http://www.cisco.com/en/US/products/sw/voicesw/ps4625/tsd_products_support_series_home.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-survivable-remote-site-telephony/tsd-products-support-series-home.html
http://tools.cisco.com/ITDIT/CFN/jsp/index.jsp
http://tools.cisco.com/ITDIT/CFN/jsp/index.jsp
http://www.cisco.com/cgi-bin/tablebuild.pl/ip-key
http://www.cisco.com/cgi-bin/tablebuild.pl/ip-key
https://bst.cloudapps.cisco.com/bugsearch/
https://bst.cloudapps.cisco.com/bugsearch/
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme121spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme121spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme121spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs121spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs121spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs121spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme12spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme12spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme12spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs12spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs12spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs12spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme117spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme117spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme117spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs117spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs117spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs117spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme116spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme116spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs116spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs116spc.html
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Specifications (No New Fea-
tures Added) 
 

cations 

15.6(3)M 16.3.1 11.5  
 

11.5.0.0 Unified 
CME 11.5 
Specifications 

11.5 
(No New Fea-
tures Added) 

Unified SRST 
11.5 Specifi-
cations 

15.6(1)T  3.17S 11.0 11.0.0.0  Unified 
CME 11.0 
Specifications  

11.0 Unified SRST 
11.0 Specifi-
cations 

15.4(3)M  15.4(3)S 10.5 10.5.0.0  Unified 
CME 10.5 
Specifications  

10.5 Unified SRST 
10.5 Specifi-
cations 

15.3(3)M   10.0 
 

10.0.0.0  Unified 
CME 10.0 
Specifications  

10.0 Unified SRST 
10.0 Specifi-
cations 

15.3(2)T   9.5 9.5.0.0  Unified 
CME 9.5 
Specifications  

9.5 Unified SRST 
9.5 Specifica-
tions 

15.2(4)M   9.1 9.1.0.0  Unified 
CME 9.1 
Specifications  

9.1 Unified SRST 
9.1 Specifica-
tions 

15.2(2)T   9.0 9.0.0.0  Unified 
CME 9.0 
Specifications  

9.0 Unified SRST 
9.0 Specifica-
tions 

15.2(1)T   8.8 8.8.0.0  Unified 
CME 8.8 
Specifications  

8.8 Unified SRST 
8.8 Specifica-
tions 

15.1(4)M   8.6 8.6.0.0  Unified 
CME 8.6 
Specifications  

8.6 Unified SRST 
8.6 Specifica-
tions 

1. Cisco posts to the Software Center regular IOS Image rebuilds that contain DDTS fixes only. It is recommended that the latest 
(highest number) Cisco IOS Software rebuild be used when choosing a new version. For details regarding Cisco IOS software re-
leases, go to http://www.cisco.com/en/US/partner/products/sw/iosswrel/ios_abcs_ios_networking_the_enterprise_listing.html.  
2. The version numbers for Unified CME 3.3 or later GUI files can be found in either “Help About” within Internet Explorer or in the 
CME_gui_readme.txt file downloaded with the Cisco IOS release.  
3. Specifications provide details about supported platforms and IP phone firmware version information.  
4. Only the features Idle URL and New Phone Support (8821/8845/8865) for Unified CME Release 12.0 are supported on the 
15.7(3)M version of T-train.  

Obtain Documentation and Submit a Service Request 
For information on obtaining documentation, using the Cisco Bug Search Tool (BST), submitting a service request, and gather-
ing additional information, see What’s New in Cisco Product Documentation. 
To receive new and revised Cisco technical content directly to your desktop, you can subscribe to the What’s New in Cisco 
Product Documentation RSS feed. The RSS feeds are a free service. 
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http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme116spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs116spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme115spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme115spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme115spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs115spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs115spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs115spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme11spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme11spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme11spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs11spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs11spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs11spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme105spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme105spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucme/requirements/guide/cme105spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs105spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs105spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs105spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme10spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme10spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme10spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs10spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs10spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs10spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme95spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme95spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme95spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs95spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs95spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs95spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme91spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme91spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme91spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs91spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs91spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs91spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme90spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme90spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme90spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs90spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs90spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs90spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme88spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme88spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme88spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs88spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs88spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs88spc.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme86spc.htm.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme86spc.htm.html
http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/requirements/guide/cme86spc.htm.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs86spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs86spc.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cusrst/requirements/guide/srs86spc.html
https://www.cisco.com/c/en/us/td/docs/general/whatsnew/whatsnew.html
https://www.cisco.com/assets/cdc_content_elements/rss/whats_new/whatsnew_rss_feed.xml
https://www.cisco.com/go/trademarks


 

Unified CME, Unified SRST, and Cisco IOS Software Version Compatibility Matrix 

Obtain Documentation and Submit a Service Request 
 

3 

Copyright ©2017, Cisco Systems, Inc. 

All rights reserved. Printed in USA. 


	Obtain Documentation and Submit a Service Request

