
            
 

3 Global Services delivers CRM solutions over Cisco network  
Cisco IP phones service customers of 3, Hutchison Telecom’s third generation 

mob ile telephony  company   
 

Place, India - J uly  2 6  2 0 0 5  - C is co  Sy s t em s , t he w o r ldw ide leader  in net w o r k ing  f o r  t he Int er net , t o day  
anno unced t hat  3 Glo b al Ser v ices , a C us t o m er  Relat io ns hip  Manag em ent  ( C RM)  co m p any  and a 
s ub s idiar y  o f  H ut chis o n W ham p o a L im it ed, has  dep lo y ed a C is co  p o w er ed het er o g eneo us  net w o r k  
co m p r is ing  o f  r o ut ing  and L A N  s w it ching  s o lut io ns  in addit io n t o  adv anced t echno lo g ies  lik e IP t elep ho ny  
and Secur it y  t o  s er v ice t heir  g lo b al o p er at io ns  o ut  o f  t heir  s up p o r t  cent r es  in India.   
 
3 Glo b al Ser v ices  s up p o r t s  o v er  4 m illio n cus t o m er s  o f  3, t he t hir d g ener at io n m o b ile t elep ho ny  co m p any , 
w hich is  a p ar t  o f  H ut chis o n T eleco m  Int er nat io nal L im it ed.  T he net w o r k  p o w er ed b y  C is co , includes  
indus t r y -leading  C is co  7 2 0 0  Ser ies  r o ut er s , C is co  C at aly s t  s er ies  o f  L A N  s w it ches , as  w ell as  PIX  f ir ew alls  
and C is co  IP p ho nes  des ig ned t o  ens ur e a hig hly  av ailab le, s ecur e net w o r k  t hat  lev er ag es  t he p o w er  o f  IP 
t elep ho ny  t o  enhance cus t o m er  s at is f act io n.    
 
“ C is co  is  t he v endo r -o f -cho ice in net w o r k ing  t echno lo g y  and p ar t ner ing  w it h C is co  r ig ht  f r o m  t he s t ar t -up  
p has e as s ur ed us  o f  a p ar t ner  w it h t he cap ab ilit y  t o  help  us  p lan r o llo ut s  in line w it h o ur  g r o w t h.  W e lo o k ed 
b ey o nd o b v io us  f act o r s  lik e co s t  b enef it s , s m ar t  f eat ur es  and p o r t ab ilit y  o f  C is co  IP p ho nes  and t o o k  a 
p r o g r es s iv e v iew  w it h r eg ar d t o  im p r o v ed cus t o m er  s er v ice t hr o ug h unif ied co m m unicat io ns ”  s aid M r .  
S u m a n t r a  S a r k a r ,  G M -I n f o r m a t i o n  T e c h n o l o g y ,  3  G l o b a l  S e r v i c e s .   
 
“ It  is  o ur  p leas ur e t o  w o r k  w it h 3 Glo b al Ser v ices , a co m p any  t hat  s up p o r t s  m o b ile cus t o m er s  w ho  ado p t  
cut t ing -edg e 3G t echno lo g y .  W it h t he IP inf r as t r uct ur e in p lace, 3 Glo b al Ser v ices  can eas ily  s cale it s  
o p er at io ns  and add new  ap p licat io ns  at  m inim al co s t .  T his  s o lid f o undat io n w ill help  t he co m p any  incr eas e 
it s  b us ines s  ag ilit y  and m ar k et  co m p et it iv enes s  in t he lo ng  r un,”  s aid B .  A s h o k ,  S e n i o r  V i c e -P r e s i d e n t  – I T  
S e r v i c e s ,  C i s c o  S y s t e m s ,  I n d i a  a n d  S A A R C .   
  
T he k ey  co m p o nent  o f  t he net w o r k  is  C is co ' s  p r em ier  int ellig ent  m ult i-lay er  m o dular  s w it ch, t he C is co  
C at aly s t  6 5 0 0  Ser ies  dep lo y ed at  t he co r e and C at aly s t  45 0 0  Ser ies  s w it ches  at  t he acces s  lay er .  T he 
s w it ching  p lat f o r m  dep lo y s  7 2 0  Gb p s  s w it ching  f ab r ics  f o r  t he co r e s w it ches .  T he co m p any  has  ins t alled a 
Gig ab it  E t her net  b ack b o ne f o r  t heir  L o cal A r ea N et w o r k ing  ( L A N ) .   
 
3 Glo b al Ser v ices  us es  a w ide v ar iet y  o f  W A N  o p t io ns  including  L eas ed cir cuit s , and t he co m p any  has  
dep lo y ed indus t r y -leading  C is co  7 2 0 0  Ser ies  Ro ut er s  f o r  D at a and V o ice r o ut ing  addr es s  a w ide r ang e o f  
p er f o r m ance and s er v ice r eq uir em ent s .  C is co  PIX  f ir ew alls  p r o v ide r o b us t , m ult ip le int eg r at ed s ecur it y  and 
net w o r k ing  s er v ices .   
 
T he C is co  IP t elep ho ny  inf r as t r uct ur e r uns  o n s t andar ds -b as ed Po w er  o v er  E t her net  ( IE E E  8 0 2 . 3af ) .  O v er  
32 0 0  C is co  IP Pho nes  cur r ent ly  ins t alled in India s er v ice t he co m p any ’ s  U K  and A us t r alia o p er at io ns , 
handling  o v er  1 0 0 ,0 0 0  t r ans act io ns  a day , ens ur ing  3 Glo b al Ser v ices  r ealiz es  it s  v is io n o f  p r o v iding  a 
‘ co m p et it iv e edg e’  t o  it s  client s  b y  deliv er ing  ‘ q ualit y  cus t o m er  ex p er ience’  at  a ‘ co s t  adv ant ag e’ .  
 
A b o u t  3  G l o b a l  S e r v i c e s   
3 Glo b al Ser v ices  is  a 1 0 0 %  s ub s idiar y  o f  H ut chis o n W ham p o a L im it ed, a U SD  2 2 . 9  B illio n F o r t une 5 0 0  
co r p o r at io n t hat  has  a div er s e ar r ay  o f  ho lding s  r ang ing  f r o m  s o m e o f  t he w o r ld' s  b ig g es t  r et ailer s , p r o p er t y  
dev elo p m ent  and inf r as t r uct ur e, t o  t he m o s t  t echno lo g ically -adv anced and m ar k et ing -s av v y  
t eleco m m unicat io n o p er at o r s .  
 



3 Glo b al Ser v ices  p r o v ides  end-t o -end C us t o m er  Relat io ns hip  Manag em ent  s o lut io ns  t o  cus t o m er s  o f  t he 
t hir d g ener at io n m o b ile t elep ho ny  co m p any  – 3 ,  w hich is  a p ar t  o f  t he H ut chis o n T eleco m  Int er nat io nal 
L im it ed.  3 has  p io neer ed t he r ev o lut io nar y  T hir d-Gener at io n ( 3G)  Mo b ile t echno lo g y  t hat  co m b ines  t w o  o f  
t he m o s t  p o w er f ul co ns um er  t echno lo g ies  – t he int er act iv it y  o f  t he int er net  and t he co nv enience o f  m o b ile 
t elep ho ny .  C ur r ent ly , 3 Glo b al Ser v ices  s up p o r t s  o v er  4 m illio n cus t o m er s  o f  3 in A us t r alia and U K , 
o p er at ing  o ut  o f  Minds p ace, Mum b ai.  T o  k no w  m o r e ab o ut  3 Glo b al Ser v ices , v is it  
w w w . 3g lo b als er v ices . co m   
 
A b o u t  C i s c o  S y s t e m s  
C is co  Sy s t em s , Inc.  ( N A SD A Q :  C SC O )  is  t he w o r ldw ide leader  in net w o r k ing  f o r  t he Int er net .  Inf o r m at io n 
ab o ut  C is co  can b e f o und at  w w w . cis co . co m  .  F o r  o ng o ing  new s , p leas e g o  t o  new s r o o m . cis co . co m .  India 
new s  and inf o r m at io n ar e av ailab le at  w w w . cis co . co m / in/ new s r o o m  
  
#  #  #   
Cisco, Cisco S y st e m s, a n d  t h e  Cisco S y st e m s l og o a r e  r e g ist e r e d  t r a d e m a r k s of  Cisco S y st e m s, I n c.  a n d / or  it s a f f il ia t e s in  t h e  U . S .  
a n d  ce r t a in  ot h e r  cou n t r ie s.  A l l  ot h e r  t r a d e m a r k s m e n t ion e d  in  t h is d ocu m e n t  a r e  t h e  p r op e r t y  of  t h e ir  r e sp e ct iv e  ow n e r s.  T h e  u se  of  
t h e  w or d  p a r t n e r  d oe s n ot  im p l y  a  p a r t n e r sh ip  r e l a t ion sh ip  b e t w e e n  Cisco a n d  a n y  ot h e r  com p a n y .  
 


