Cisco SYSTEMS

Phone Guide

Cisco Unified IP Phone 7905G and
7912G for Cisco Unified CallManager
5.0 (SIP)

INCLUDING LICENSE AND WARRANTY

Corporate Headquarters
Cisco Systems, Inc.

170 West Tasman Drive
San Jose, CA 95134-1706
USA

http://www.cisco.com

Tel: 408 526-4000

800 553-NETS (6387)
Fax: 408 526-4100 &EA‘
[‘
~


http://www.cisco.com




‘[[ed Sunirem-[[ed & $300UU0dSIJ pug
"307 [[ed B UL IPqUINU © 3Py [er@pd
s3unes suoyd (IS snotiea Ipyg npg
-uedonred
9JUQIAJUOD ISE[ JAOWAY doxqg
‘Toquinu suoyd e [e1g et
‘[er@tpd Suisn uaym 10sInd 3y
JO 3311 373 03 SISIDBIBYD SAOWY 3199
*[[B9 90USIIJUOD B 93BIID) uyuoD
*s3un19s 10 spI10331 39[2(J 183[D)
‘sadueyd Suifjdde noyym
U9310S B 1IXd 1O UOIIDE UB [IOUE)) [22ue)
ouoyd ay3 uo paingyyuod
u23q 3uraey s[[eD [[V piemio]
[1eD uodn [EUOIIIPUOD ST SIY T,
—SI[ED [IV PIEMIO [[ED [OUED | [[VPAID
‘d[qe[ieAe ST [[Bd
33 9419331 03 st oym £1red oy
J1 UDdaYyd 18113 INOYIM Iaqunu
I9IOUE 01 I3[[BD B JOJSUBI] Xpuig
"w2219s snoradrd o1 oo yoeg
‘[[ed B 1omsuy omsuy
(‘nuow uoneIngdyuod
suoyd ay3 ul S3LIIUI SWEN
110yS pue sweN Ae[dsiq Suriaiua
uaym udag) ‘suondo dqissod se
5 pue ‘q‘e s1910B1BYD 9y y3noiyl
[]019s 03 no4 smoj[e ped4£ay ay3
uo g duissaxd ‘ojdwexas 104 A[uo
$19108IEYD JO SULI2IUD Y3 AJ10ad§ eydyy
*a8ueyd oy3 dAeS
noA 210J9q 3un1as dua1agard-[eds
pasueyd & MaIAdI] 1daooy

suoniuyaq Aaxpjos

$)yse] auoyd uowwo

(dIS) 0

sSuo9| uonnyg
SU09| usaldg auoyd
suoniuyaq Asyyos

G 1abeue|ien
paliun 09s1y

10} DZLEL PUE DG06L
auoyd d| payiun 09s1y

. 89Ua18}aYy YOIND

SIWILSAS 03519

10-£918-10

*paaIasal sySur [[y duf ‘Swaishg 031D 9007 O

(M1050) “fuedwod 1aya0 Lue pue
02s17) usamiaq diysuonepar diysromsed e A[dwr Jou saop rowred piom a3 jo
Asn AT, *S19UMO 3A1dadsar 11913 o L11adoad ay3 axe 2315qa 10 JUIWNDOP SIYL
Ul PAUONUAW SYIBWIPELI] JO ‘SIWEU ‘SPULI JAYIO [[Y "SILIUNOD IIYIO UILIID

PUE $311§ PAIIUM) Y3 UI SAILI[IFFE SIT TO "dUJ ‘SWAISAG 0ISID) JO SYILWapes
P212151821 218 0F0[ SWAISAG 03SID) Y3 puE ‘SWAISAG 0381 ‘SO 0SID) 03s1)

@E

SIN3LSAS 09819

‘urege uyyuoy)) ssaxd

‘I1ea aya dn syoid Juedonied
ay3 1933y “3uedonied

3Y3 [BIP USY} ‘UIJUOY) SSAI]

[[€2 2ouatofjuod
prepuels e lr1eig

*(9ouanbas Surjerp
oY) 21eUTUIIA] 01 # ssaxd
10) 1e1(g ssaid uayl Goquinu

segsuen puryq,

ay3 193Ud IFXPpU[g SSoI] [S{QRER |
‘urede Ipqunu
Iojsuel] ssaxd uayl Toquinu M3U B 0]

9] Ia1ua "Howmﬁﬁhyﬁ SSaId

Ifed e hvwmﬁ.mhrﬁ

Telp

03 Joquinu e 399]3G "s[eiq

paadg < sauro1d011
asooyd pue @ $SAIJ e

‘[e1p 031 Jaquinu

€ 1099 pue w SS3IJ o . _NMMQMMMMM
Ies

@) ssoxg| pioy v ownsay

pIoy

~@© ssa1g| wo qped v 20oelg

1oquinu

“[eIpay $s91d e [epay

‘Ioquinu e Sulfeip
191J® 10 210J2q JOOY-JJO 05

[]ed e 3de[q

S)|Se ] auoyd uowwo,



(uo
I03TUOJA]) 9sn ul 19xeadg

(o

osn Ul JospueH

-

@91naq pPa3199jes

[1e> Surwooug

(i

nuaN

3}00Y-uQ

=

PIOH

1004550

-

©
(@)
uonegiaeN m

[1€3 paidauuo)

awnjop -
n

Suod| uopng

PIOY Uo [[eD

pajqeus
[TV premiof [[eD

Sunrem soSessojy

|

o3e3s lied

sainjead 19y31Q0

SUu09| uaalodg auoyd

‘SIaloeIeyd

pa1a1us y3noiyl sAoN <<
*SI910BIRYD PAIAIUd 1A >>
s3unios
uoneIngIyuod 399[9s 03 Is() ONI/SOX
"ISBIIU0D UdaIds Isnlpy |  umoqydn
“[[ed & I9JSUeI], IoJsuedy,
‘]]B2 10 WAl NUAW B 193[3§ RREIEIN
*s8U1119s WISOYD Y3 2ABS EJNIN
(010159
< IO < s3UNIG < NUIN 01 05))
*SI[NEJOP I19Y1 03 STUIIIS 1259y 210159y
‘TaquInu
pa[eIp A[3U9091 1s0Ur oY) [BIPAY [etpay
(musw uonengyuod
suoyd 2y Ut SAIN U JWeN] 107§
pue sweN Aejdsig Sui1aius uaym
122G) "AJUO BIEP OIIAWNU IAIUF ToquinN
‘[[BD MaU B BN | [[BDMIN
"WAISAS [TRW 9JT0A $SIIIY SIS
‘s£ay330s [euonippe Lefdsiqg Jrow
‘uonounj I03IUOTA Y3 dqesiq JJOUOIN
19y eads ay3 UO [[BD B 03 UAISI'] I0JTUOTA!
("pamara uadq sey 50|
[182 9y3 1a35e sreaddesip £oy3jos
oY) £1STXI S[[BD PasSTUI A[IUIIT
uaym £uo sreadde £ay1j0s
SIYL,) "S[[BD PIsSIW JO 3ISI| & MOYS PasSIN
(*A10108] < IO\
< s3un19G < NUAJA 01 OX) "SI NeJIp
£10108] 911 01 s3UTIAs 1959y A10108,]
*u9219s snoiaaid oY1 01 uIIay NXg
*T[B2 1WAIIND 23 1D2UUOISI(] reopug




Contents

Getting Started 5

Using this Guide 5

Finding Additional Information 6
Safety and Performance Information 6
Accessibility Features 15

Connecting Your Phone 16

An Overview of Your Phone 19
Understanding Buttons and Hardware 19
Understanding Feature Operation and Availability 20

Call-Handling and Navigation Tips 21
Understanding Lines vs. Calls 21
Going On-Hook and Off-Hook 21
Switching Among Calls 21

Using Feature Menus 22
Entering and Editing Text 23

Basic Call Handling 24

Placing a Call 24

Answering a Call 25

Ending a Call 25

Using the Speaker 26

Using the Hold Button 26

Additional Features Available from the Call Preferences Menu 26
Other Features 29

Cisco Unified IP Phone 7905G and 7912G for Cisco Unified CallManager 5.0 (SIP)



Customizing Phone Settings 30
Adjusting the Volume 30
Setting Up Speed-Dial Numbers 31

Using Voice Messaging, Call Logs, and Directories 32
Troubleshooting Your Phone 33

Cisco One-Year Limited Hardware Warranty Terms 34

0L-8167-01



\\

Getting Started

Using this Guide

This guide provides you with an overview of the features available on your phone. You can read it
completely for a solid understanding of your phone’s capabilities, or refer to the table below for

pointers to commonly-used sections.

If you want to...

Then...

Review important safety information

See the “Safety and Performance Information” section on
page 6.

Use your phone after someone else has
installed it for you

Start with the “An Overview of Your Phone” section on
page 19.

Connect your phone to the network

See the “Connecting Your Phone” section on page 16.

Learn about the buttons and softkeys

See the “Understanding Buttons and Hardware” section on
page 19.

Make calls

See the “Placing a Call” section on page 24.

Put calls on hold

See the “Using the Hold Button” section on page 26.

Transfer calls

See the “Additional Features Available from the Call
Preferences Menu” section on page 26.

Make conference calls

See the “Additional Features Available from the Call
Preferences Menu” section on page 26.

Change the volume of the ringer or call

See the “Adjusting the Volume” section on page 30.

Set up speed dials

See the “Setting Up Speed-Dial Numbers” section on
page 31.

Cisco Unified IP Phone 7905G and 7912G for Cisco Unified CallManager 5.0 (SIP) 5



Finding Additional Information

You can access the most current Cisco documentation on the World Wide Web at this URL:
http://www.cisco.com/univercd/home/home.htm

You can access the Cisco website at this URL:

http://www.cisco.com/

International Cisco websites can be accessed from this URL:

http://www.cisco.com/public/countries_languages.shtml

Safety and Performance Information

Read the following safety notices before installing or using your Cisco Unified IP Phone:

Warning IMPORTANT SAFETY INSTRUCTIONS

This warning symbol means danger. You are in a situation that could cause
bodily injury. Before you work on any equipment, be aware of the hazards
involved with electrical circuitry and be familiar with standard practices for
preventing accidents. Use the statement number provided at the end of each
warning to locate its translation in the translated safety warnings that
accompanied this device. Statement 1071

SAVE THESE INSTRUCTIONS

Waarschuwing BELANGRIJKE VEILIGHEIDSINSTRUCTIES

Dit waarschuwingssymbool betekent gevaar. U verkeert in een situatie die
lichamelijk letsel kan veroorzaken. Voordat u aan enige apparatuur gaat
werken, dient u zich bewust te zijn van de bij elektrische schakelingen
betrokken risico's en dient u op de hoogte te zijn van de standaard praktijken
om ongelukken te voorkomen. Gebruik het nummer van de verklaring onderaan
de waarschuwing als u een vertaling van de waarschuwing die bij het
apparaat wordt geleverd, wilt raadplegen.

BEWAAR DEZE INSTRUCTIES

6 0L-8167-01
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Getting Started

Varoitus TARKEITA TURVALLISUUSOHJEITA

Tama varoitusmerkki merkitsee vaaraa. Tilanne voi aiheuttaa ruumiillisia
vammoja. Ennen kuin kasittelet laitteistoa, huomioi séhkadpiirien
kasittelemiseen liittyvat riskit ja tutustu onnettomuuksien yleisiin
ehkiisytapoihin. Turvallisuusvaroitusten kddnnékset loytyvit laitteen mukana
toimitettujen kddannettyjen turvallisuusvaroitusten joukosta varoitusten
lopussa nédkyvien lausuntonumeroiden avulla.

SAILYTA NAMA OHJEET

Attention  IMPORTANTES INFORMATIONS DE SECURITE

Ce symbole d'avertissement indique un danger. Vous vous trouvez dans une
situation pouvant entrainer des blessures ou des dommages corporels. Avant
de travailler sur un équipement, soyez conscient des dangers liés aux circuits
electriques et familiarisez-vous avec les procédures couramment utilisées
pour éviter les accidents. Pour prendre connaissance des traductions des
avertissements figurant dans les consignes de sécurité traduites qui
accompagnent cet appareil, référez-vous au numeéro de l'instruction situé a la
fin de chaque avertissement.

CONSERVEZ CES INFORMATIONS

Warnung WICHTIGE SICHERHEITSHINWEISE

Dieses Warnsymbol bedeutet Gefahr. Sie befinden sich in einer Situation, die
zu Verletzungen fiihren kann. Machen Sie sich vor der Arbeit mit Geraten mit
den Gefahren elektrischer Schaltungen und den iiblichen Verfahren zur
Vorbeugung vor Unféllen vertraut. Suchen Sie mit der am Ende jeder Warnung
angegebenen Anweisungsnummer nach der jeweiligen Ubersetzung in den
iibersetzten Sicherheitshinweisen, die zusammen mit diesem Gerat
ausgeliefert wurden.

BEWAHREN SIE DIESE HINWEISE GUT AUF.

Cisco Unified IP Phone 7905G and 7912G for Cisco Unified CallManager 5.0 (SIP) 7



Avvertenza IMPORTANTI ISTRUZIONI SULLA SICUREZZA

Questo simbolo di avvertenza indica un pericolo. La situazione potrebbe
causare infortuni alle persone. Prima di intervenire su qualsiasi
apparecchiatura, occorre essere al corrente dei pericoli relativi ai circuiti
elettrici e conoscere le procedure standard per la prevenzione di incidenti.
Utilizzare il numero di istruzione presente alla fine di ciascuna avvertenza per
individuare le traduzioni delle avvertenze riportate in questo documento.

CONSERVARE QUESTE ISTRUZIONI

Advarsel VIKTIGE SIKKERHETSINSTRUKSJONER

Dette advarselssymbolet betyr fare. Du er i en situasjon som kan fare til skade
pa person. Fer du begynner a arbeide med noe av utstyret, ma du veere
oppmerksom pa farene forbundet med elektriske kretser, og kjenne til
standardprosedyrer for a forhindre ulykker. Bruk nummeret i slutten av hver
advarsel for a finne oversettelsen i de oversatte sikkerhetsadvarslene som
fulgte med denne enheten.

TA VARE PA DISSE INSTRUKSJONENE

Aviso INSTRUGOES IMPORTANTES DE SEGURANCA

Este simbolo de aviso significa perigo. Vocé esta em uma situacao que podera
ser causadora de lesdes corporais. Antes de iniciar a utilizacao de qualquer
equipamento, tenha conhecimento dos perigos envolvidos no manuseio de
circuitos elétricos e familiarize-se com as praticas habituais de prevencao de
acidentes. Utilize o nimero da instrucao fornecido ao final de cada aviso para
localizar sua traducdo nos avisos de seguranca traduzidos que acompanham
este dispositivo.

GUARDE ESTAS INSTRUCOES

jAdvertencia! INSTRUCCIONES IMPORTANTES DE SEGURIDAD

Este simbolo de aviso indica peligro. Existe riesgo para su integridad fisica.
Antes de manipular cualquier equipo, considere los riesgos de la corriente
eléctrica y familiaricese con los procedimientos estandar de prevencion de
accidentes. Al final de cada advertencia encontrara el namero que le ayudara
a encontrar el texto traducido en el apartado de traducciones que acompaia a
este dispositivo.

GUARDE ESTAS INSTRUCCIONES

0L-8167-01



Getting Started

Varning! VIKTIGA SAKERHETSANVISNINGAR

Denna varningssignal signalerar fara. Du befinner dig i en situation som kan
leda till personskada. Innan du utfor arbete pa nagon utrustning maste du vara
medveten om farorna med elkretsar och kiénna till vanliga forfaranden for att
forebygga olyckor. Anvand det nummer som finns i slutet av varje varning for
att hitta dess oversittning i de dversatta sakerhetsvarningar som medfoljer
denna anordning.

SPARA DESSA ANVISNINGAR

Figyelem ; S
FONTOS BIZTONSAGI ELOIRASOK

Ez a figyelmezeto jel veszélyre utal. Sériulésveszélyt rejto helyzetben van.
Mielott barmely berendezésen munkat végezte, legyen figyelemmel az
elektromos aramkoérok okozta kockazatokra, és ismerkedjen meg a
szokasos balesetvédelmi eljarasokkal. A kiadvanyban szereplo
figyelmeztetések forditasa a késziilékhez mellékelt biztonsagi
figyelmeztetések kozott talalhato; a forditas az egyes

figyelmeztetések végén lathaté szam alapjan keresheto meg.

ORIZZE MEG EZEKET AZ UTASITASOKAT!

MNpepynpexpenve  BAXXHbIE UHCTPYKLIMWU MO COBNOOEHUIO TEXHUKU
BE30OMNACHOCTH

3T10T cMMBON NpeaynpexaeHusi 0603HavYaeT onacHocTb. To ecTb

MMeeT MecTo CUTyauusi, B KOTOpPOM criegyeT onacaTbCs TeNecHbIX
noBpexaeHun. MNepepn akcnnyarauuen o60pyaoBaHUsA BbIACHUTE,

KaKMM onacHOCTAM MOXET noaBepraTtbCA nosfib3oBaresb Npu
MUCNONIb30BaHUMN 3NIEKTPUYECKUX Lienen, U 03HAKOMbTECH C NpaBuiaMu
TeXHUKN 6e3onacHOCTM ANA NpeaoTBpaLleHUsi BO3MOXHbIX HECHACTHbIX
cny4yaeB. Bocnonb3yntecb HOMepoMm 3asBNeHUsA, NPpUBEeAEHHbIM B KOHLie
KaXxgoro npeaynpexaeHusi, 4Toobl HANTW ero nepeBeAeHHbIA BapuaHT B
nepesoae npeaynpexneHUn no 6e3onacHocTu, NpusiaraeMom K JaHHOMY
YCTPOWCTBY.

COXPAHUTE 3TU MHCTPYKLUUN

Cisco Unified IP Phone 7905G and 7912G for Cisco Unified CallManager 5.0 (SIP) 9



10

W
Ik

g
of

Aviso

EEMNREMIRA

HESFSRERK. BELTARZZFEGENITEMNED. EERERREFBT
fEZRl, BAFSERBIMMEBRER, FAGEERIESEMEEMRETERRF. 15R
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BRFXLER 245

ZELOERLIEER

[fEIR] DERTY ., ABGEREFHT SO0 FEFEN BRI TLET,
KEORMYHJLMEEZITS L EIE. ERBROBKREISEE L. — LGSR
LERICBELTLEZEL, EHE0REERIE. FIBFHEOESZEIC, £EIC
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CNLDFEFRERELTEVNTILESLY,
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o 220 A= U2 HSE L0t 0f Xt EN M= HEE otd
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O XIAI AtEES 2 26HM A L.
INSTRUCOES IMPORTANTES DE SEGURANCA

Este simbolo de aviso significa perigo. Vocé se encontra em uma situacao em
que ha risco de lesdes corporais. Antes de trabalhar com qualquer
equipamento, esteja ciente dos riscos que envolvem os circuitos elétricos e
familiarize-se com as praticas padréo de prevencédo de acidentes. Use o
nimero da declaracao fornecido ao final de cada aviso para localizar sua
traducdo nos avisos de seguranca traduzidos que acompanham o dispositivo.

GUARDE ESTAS INSTRUCOES

0L-8167-01



Getting Started

Advarsel VIGTIGE SIKKERHEDSANVISNINGER

Dette advarselssymbol betyder fare. Du befinder dig i en situation med risiko
for legemesheskadigelse. Fer du begynder arbejde pa udstyr, skal du veaere
opmaerksom pa de involverede risici, der er ved elektriske kredsleb, og du skal
saette dig ind i standardprocedurer til undgaelse af ulykker. Brug
erkleeringsnummeret efter hver advarsel for at finde oversettelsen i de
oversatte advarsler, der fulgte med denne enhed.

GEM DISSE ANVISNINGER

PN Aalalt le¥t Cilaldy)
Dilala¥ (5 e die iy dd (1S (2 dagie T iy 1009 plad 399 128 ;i Gy udgs

Aslexll ALl Sleha ¥l ple e (59 400,68 Olediall (3,0 ol 5 d! (Jeall sy J13

U3 dlea 55 olSe el yaltolh JS )51 (B g oll Gl @) pudeiul sl (51 ¢ 939 (193

itk y M1 500 Balamy @3 .3 lget ! e (L5 () aan 51 (La¥¥1 Ot i

Upozorenje  VAZNE SIGURNOSNE NAPOMENE

Ovaj simbol upozorenja predstavlja opasnost. Nalazite se u situaciji koja
moze prouzroditi tjelesne ozljede. Prije rada s bilo kojim uredajem,
morate razumjeti opasnosti vezane uz elektricne sklopove, te biti
upoznati sa standardnim nacinima izbjegavanja nesreca. U prevedenim
sigurnosnim upozorenjima, prilozenima uz uredaj, mozete prema broju
koji se nalazi uz pojedino upozorenje pronaci i njegov prijevod.

SACUVAJTE OVE UPUTE

Upozornéni  DULEZITE BEZPECNOSTNI POKYNY

Tento upozorniujici symbol ozna€uje nebezpedi. Jste v situaci, ktera by
mohla zpUsobit nebezpeci Urazu. Pfed praci na jakémkoliv vybaveni si
uvédomte nebezpecdi souvisejici s elektrickymi obvody a seznamte se se
standardnimi opatfenimi pro pfedchazeni turaziim. Podle ¢isla na konci
kazdého upozornéni vyhledejte jeho preklad v prelozenych
bezpeénostnich upozornénich, ktera jsou pfilozena k zafizeni.

USCHOVEJTE TYTO POKYNY

Cisco Unified IP Phone 7905G and 7912G for Cisco Unified CallManager 5.0 (SIP) "1
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[Npocidotroinon

NINTR

Opomena

“HMANTIKEZ OAHIIEZ AZDAANEIAZ

AuTo 1O TTpoEIdoTToINTIKG CUPBOAO onuaivel Kivduvo. BpiokeoTe o€ katdoTaon
TTOU UTTOPEI Va TTPOKOAETEI TpAUMATIONO. MpIv epyacTeiTe 0 OTTOI0OATTOTE
€COTTAIGHO, va €xETE UTTOWN OQG TOUG KIVOUVOUG TToU OXETi(ovTal JE Ta
NAEKTPIKA KUKAWMATA KAl Va €XETE ECOIKEIWOET PE TIG CUVABEIG TTPAKTIKEG YIO TNV
aTToPUYN OTUXNUATWY. XPNOIYOTIOINCTE TOV apIBud SAWONG TTOU TTOPEXETAI
oT0 TEAOG KABE TTPpoEIdOTTOINONG, VIO VA EVTOTTIOETE TN PETAPPACT TNG OTIG
METAPPACUEVEG TTPOEIDOTTOINCEIG A0PAAEIAG TTOU CUVODEUOUV T GUOKEUN.

OYNA=TE AYTEZ TIZ OAHIIEX

NRIYN NIN'O2 NIXIN

217V A¥N2 X¥N1 NNKX .N1D0 700N AT NINTX N'0
N7 "7 ,INY9D TIY DY TIAYNY 1197 QY97 DNAY
NX D71 0" MuN 0'72yNna NIdNDN NIDOY yTin
150N WNNWN .NNIXN Nyn? 0'a7nn 0'f7n1n

TIN ANXRYT TO NINTR 72 7w no102 791000 ARINN
NIDXNY NINAINNN NIN'VAN NNNTR DIANN
JPnnY

QX NIXIIN YNV

BAXKH/ BESBEQHOCHU HAMATCTBUJA

CumbonoT 3a npegynpenyBame 3Haum onacHocT. Ce HaoraTte BO cuTyauuja
LUTO MOXe Ja npeam3Buka TenecHu nospeau. MNpen aa pabotute co
onpemara, buaeTe CBeCHU 3a PU3MKOT LUTO MNOCTOM Kaj eNeKTPUYHNUTE Kora 1
Tpeba ga rv no3HaBaTe cTaHAapAHUTE NOCTarnky 3a CnpeyvyBakbe Ha HEeCPEeKHM
cnyyaun. MickopucTeTe ro 6pojoT Ha M3jaBaTa LUTO Ce Haora Ha KpajoT Ha cekoe
npegynpenysBake 3a Aa ro HajaeTe HeroBUOT NEPUOA BO NpeBeaeHUTe
6e36eaHOCHN NpeaynpeayBaksa LTO Ce UcnopadyaHu co ypeaor.

YYBAJTE ' OBVE HAMATCTBUJA

0L-8167-01



Getting Started

Ostrzezenie  WAZNE INSTRUKCJE DOTYCZACE BEZPIECZENSTWA

Ten symbol ostrzezenia oznacza niebezpieczenstwo. Zachodzi sytuacja,
ktéra moze powodowaé obrazenia ciata. Przed przystgpieniem do prac
przy urzadzeniach nalezy zapozna¢ si¢ z zagrozeniami zwigzanymi z
uktadami elektrycznymi oraz ze standardowymi srodkami zapobiegania
wypadkom. Na koncu kazdego ostrzezenia podano numer, na podstawie
ktérego mozna odszukaé¢ ttumaczenie tego ostrzezenia w dotagczonym do
urzadzenia dokumencie z ttumaczeniami ostrzezen.

NINIEJSZE INSTRUKCJE NALEZY ZACHOWAC

Upozornenie  DOLEZITE BEZPECNOSTNE POKYNY

Tento varovny symbol oznacuje nebezpecenstvo. Nachadzate sa v
situacii s nebezpecenstvom urazu. Pred pracou na akomkolvek vybaveni
si uvedomte nebezpecenstvo suvisiace s elektrickymi obvodmi a
oboznamte sa so Standardnymi opatreniami na predchadzanie urazom.
Podla ¢isla na konci kazdého upozornenia vyhladajte jeho preklad v
prelozenych bezpeénostnych upozorneniach, ktoré su prilozené k
zariadeniu.

USCHOVAJTE SITENTO NAVOD

A
Warning Read the installation instructions before you connect the system to its power source.
A
Warning Ultimate disposal of this product should be handled according to all national laws and
regulations.
A
Warning Do not work on the system or connect or disconnect cables during periods of lightning

activity.
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A

Warning To avoid electric shock, do not connect safety extra low voltage (SELV) circuits to
telephone network voltage (TNV) circuits. LAN ports contain SELV circuits, and WAN
ports contain TNV circuits. Some LAN and WAN ports use RJ-45 connectors. Use caution
when connecting cables.

A

Caution Inline power circuits provide current through the communication cable. Use the Cisco
provided cable or a minimum 24 AWG communication cable.

Using an External Power Supply

The following warnings apply when you use the external power supply with the
Cisco Unified IP Phone:

A

Warning This product relies on the building's installation for short-circuit (over current)
protection. Ensure that a fuse or circuit breaker no larger than 120 VAC, 15A U.S. (240 VAC,
10A international) is used on the phase conductors (all current-carrying conductors).

A

Warning The device is designed to work with TN power systems.

A

Warning The plug-socket combination must be accessible at all times because it serves as the
main disconnecting device.

A

Warning The power supply must be placed indoors.

A

Caution Only use the Cisco-specified power supply with this product.

Power Outage

Your accessibility to emergency service through the phone is dependent on the phone being powered.
If there is an interruption in the power supply, Service and Emergency Calling Service dialing will not
function until power is restored. In the case of a power failure or disruption, you may need to reset or
reconfigure equipment before using the Service or Emergency Calling Service dialing.
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Getting Started

Accessibility Features

A list of accessibility features is available upon request.
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Connecting Your Phone

Your system administrator will likely connect your new Cisco Unified IP Phone to the corporate IP
telephony network. If that is not the case, refer to Figure 1 (Cisco Unified IP Phone 7905G) and
Figure 2 (Cisco Unified IP Phone 7912G) and the tables that follow to connect your phone.

Figure 1 Cisco Unified IP Phone 7905G Cable Connections

1 |Network port (10BaseT) 4 |Cisco-supplied power supply (optional)

Handset port 5 |Power cable
DC Adaptor port (DC48V)
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Connecting Your Phone

Figure 2 Cisco Unified IP Phone 7912G Cable Connections

1 |Network port (10/100 SW) 4 |DC Adaptor port (DC48V)
Access port (10/100 PC) 5 |Cisco-supplied power supply (optional)
Handset port 6 |Power cable

Cisco Unified IP Phone 7905G and 7912G for Cisco Unified CallManager 5.0 (SIP) 17



Adjusting the Handset Rest

When you connect your phone, you might want to adjust the handset rest to ensure that the receiver
will not slip out of the cradle. See the table below for instructions.

1 |Set the handset aside and pull the square plastic tab from the handset rest.

2 |Rotate the tab 180 degrees.

Slide the tab back into the handset rest. An extension protrudes from the top of the rotated tab.
Return the handset to the handset rest.
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An Overview of Your Phone

An Overview of Your Phone

The Cisco Unified IP Phones 7905G and 7912G support:
® Voice communication over a data network
e Familiar telephony features to handle calls easily
e Special features to extend and customize your call-handling capabilities

e Access to network data and services

Understanding Buttons and Hardware

You can use the graphic and table that follow to identify buttons and hardware on your phone.

1 |Phone screen Displays features such as the time, date, your phone number, caller ID, call
status, and softkey tabs.

2 |Cisco Unified IP  |Indicates your Cisco Unified IP Phone model number.
Phone series
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3 Softkeys Enable you to engage any of the functions displayed on the corresponding
phone screen tabs. Softkeys point to feature options displayed along the
bottom of your phone screen. Softkey functions change depending on the
status of your phone (for example, if the phone is active or idle).

4 |Navigation button |Enables you to scroll through text, highlight menu items, and select calls
displayed on the phone screen. Also provides access to speed-dial numbers.

5 |Menu button Displays a menu that provides access to a voice messaging system, phone

logs and directories, and settings.

6 |Hold button Places the active call on hold, resumes a call on hold, and switches between

@ an active call and an incoming call or an active call and a call on hold.
Keypad Works exactly like the keypad on a traditional telephone.

8 |Volume button Increases or decreases volume for the handset and speaker. Also controls the
ringer volume (if on-hook).

9 |Handset Functions like a traditional handset. The light strip at the top of the handset
blinks when the phone rings and remains lit to indicate new voice messages
(depending on your message system).

10 |Footstand Allows the phone to stand at a convenient angle on a desk or table.

Understanding Feature Operation and Availability

The operation of your Cisco Unified IP Phone and the features available to you may vary, depending
on the call processing agent used by your company and also on how your company’s phone support
team has configured your phone system. Therefore, some of the features included in this Phone Guide
might not be available to you or might work differently on your phone system. Contact your support
desk or system administrator if you have questions about feature operation or availability.

20
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An Overview of Your Phone

Call-Handling and Navigation Tips

These guidelines can help you handle calls and navigate menus on your Cisco Unified IP Phone.

Understanding Lines vs. Calls

It is sometimes easy to confuse lines and calls on your phone. Use these tips to avoid confusion:

Lines

The Cisco Unified IP Phone 7905G and 7912G are single line phones which means they support one
line per phone extension. Your phone support team can configure your line to support from one to
two calls. So you might find yourself handling several calls, even though you have only one line on
your phone.

Calls

Calls can have different states. Only one call can be active at any given time. An active call is a
connected call or a call in-progress (you are dialing a number or an outgoing call is ringing). Other
calls must be ringing in or on hold.

Going On-Hook and Off-Hook

Some phone tasks and instructions differ depending on whether the phone is on-hook or off-hook.

¢ On-Hook—The phone handset is resting in the cradle, no calls are active, and you do not have an
active dial tone. Your phone provides on-hook dialing, which enables you to enter or choose
phone numbers before activating the call.

e Off-Hook—The phone handset is lifted from the cradle, or you have pressed Dial or NewCall to
get a dial tone.

Switching Among Calls

Your phone can support up to two calls on one line, depending on how your system administrator has
configured your phone. The following tips can help you switch among calls on your line. Use the
Navigation button to scroll through the call list.

If you want to... Then...

View current calls on a line See your phone screen.
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If you want to... Then...

Switch between calls on one |Press the Hold button to put the existing call on hold and to retrieve

line the previously held call.

Switch from a connected call |Press Answer. Doing so answers the new call and automatically
to answer a ringing call places the first call on hold.

Tips

e Only one call can be active at any given time; the other call will be placed on hold automatically.

¢ Incoming calls are initially shown on the top of the display but move to the bottom once you
answer them.

Using Feature Menus

The following tips can help you use feature menus.

If you want to... Then...

Access the feature menus |Press the Menu button to display Messages, Directories, and Settings
feature menus.

Scroll through a list or Press the Navigation button.
menu
Select a menu item Use the Navigation button to scroll to a menu item, then press Select. Or

press the number key on your phone’s keypad that corresponds to the
number displayed next to the menu item.

Go back one level in a Press Back. (Note that if you press Exit from the top-level of a menu, the
feature menu menu will close.)

Close a feature menu Press Back one or more times until the menu closes.

Exit all menus Press the Menu button.
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An Overview of Your Phone

Entering and Editing Text

If you want to...

Then...

Enter a letter on your
phone display

Press the appropriate keypad number one or more times to select a letter
(with or without capitalization). When you pause, the cursor
automatically advances to allow you to enter the next letter.

Delete within an entry or
move your cursor

Press << or Delete to remove a letter or digit. Press >> to move the cursor
to the right.
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Basic Call Handling

This section covers basic call-handling tasks such as placing, answering, and transferring calls.

Placing a Call

To place a call, use one of several options to go off-hook before or after dialing a number.

If you want to...

Then...

Dial off-hook

Lift the handset and dial the number.

Dial on-hook (without
dial tone)

Enter or choose a phone number by:
e Entering a phone number on the keypad.

e Pressing the Navigation button to access and choose phone numbers
from your list of speed-dial numbers.

Then, to place the call, do one of these things to go off-hook:
e Lift the handset.

e Press Dial.

Dial on-hook (with dial
tone)

Press NewCall and dial the number.

Redial the most
recently dialed number

Press Redial.

Speed dial a number

Do one of the following to speed-dial a number:

e Press the Navigation button to choose a number from your list of
speed-dial numbers and then press Dial.

e Enter a speed-dial index number (1-9 on the keypad) while on-hook
and press Dial.

For information on programming speed dials, see the “Setting Up
Speed-Dial Numbers” section on page 31.

AY

Note  The speed-dial feature is local to the phone.
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Basic Call Handling

If you want to... Then...

Dial from a call log Press the Menu button and select Directories > Missed Calls, Received

Calls, Placed Calls, or Speed Dial. To dial from a listing, scroll to it and go
off-hook.

To add a prefix or other digits to the number before dialing, press EditDial.

Place a call when Press the Hold button. Then dial, redial, or speed-dial a number.

another call is active

Tips

e If you make a mistake while entering a phone number, press << to erase one or more digits. Press
Cancel to exit the dialing attempt, or hang up.

® You may not be able to place a call when another call is active if you reach the maximum number
of calls configured for your line.

Answering a Call

To answer a call, pick up the handset. See the table below for more options.

If you want to...

Then...

Switch from a connected call to
answer a ringing call

Press Hold. Doing so answers the new call and automatically
places the first call on hold. See the “Using the Hold Button”
section on page 26 for more information.

Answer a call using call waiting

Ask your system administrator to set up the Call Waiting feature
for your phone.

When this feature is enabled, you will hear a call waiting tone and
see caller ID information if a new call comes in while you are on
another call. To answer the call, press Hold. To return to the
original call, press the Hold button.

To switch between calls, press the Hold button.

Ending a Call

To end a call, hang up the handset or press EndCall.

A

Note  If you press End Call, you do not have to put the handset back in the cradle to end the call.
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Using the Speaker

The Cisco Unified IP Phone 7905G and 7912G each provide a speaker for hands-free listening. You
can use the speaker only to listen to a call. To talk on a call, you must pick up the handset.

If you want to... Then...

Listen to the other party on the Press Monitor and then hang up the handset. You will be able to
speaker hear the call but you will not be able to talk on the call.

Listen to the other party using the |Lift the handset or press MonOff.
handset

Turn off the speaker and hang up |Press EndCall.

Adjust the volume on the speaker |Press the up or down Volume button when the speaker is in use.
If you want to save the speaker volume setting, press Save.

Using the Hold Button

Only one call can be active at any given time; the other connected call must be placed on hold.

If you want to... Then...

Put a call on hold Press the Hold button. The button turns red.
Remove a call from hold Press the Hold button. The button light turns off.
Tips

e Engaging the Hold feature typically generates music or a beeping tone. For this reason, avoid
putting a conference call on hold.

e When you have another call, the active call always appears at the bottom of the phone screen. Held
calls appear at the top of the phone screen.

Additional Features Available from the Call Preferences
Menu

End users access the Call Preferences menu from the Settings menu on a Cisco Unified

Unified IP Phone. What parameters appear on this menu and whether end users can change the value of
a parameter depends on the Call Preference settings that you make for the phone in the profile or from
the Phone Configuration Web Pages.
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Basic Call Handling

To display the Call Preferences menu, follow these steps:

Procedure

Step1 Press the Menu button to access the Services menu.

Step2 In the Services menu, use the Navigation button to select Settings, and then press the Select
softkey.

Step3 In the Settings menu, use the Navigation button to select Call Preferences, and then press the

Select softkey.

To exit the Call Preferences menu, press the Back softkey until the Exit softkey appears, and then press
the Exit softkey.

Table 3 describes the parameters that can appear in the Call Preferences menu and explains how to

change them.

Table 3 Call Preference Menu Parameters
Parameter Description To Change
DisplayName |Specifies an alpha-numeric string that is 1. Scroll to the DisplayName
used as part of the phone’s caller ID and that parameter, press the Edit softkey,
appears on the phone’s LCD screen. and then enter a name.
Note If the Block Caller ID parameter is | 2. Press the Accept softkey, and then
set to Yes, outgoing calls will use press the Save softkey.
“Anonymous” as the phone’s caller
ID regardless of the Display Name
value.
ShortName Specifies a name to be displayed on the 1. Scroll to the ShortName parameter,

phone’s LCD screen in place of the Display
Name value. If the Short Name parameter is
blank or set to 0, the Display Name value
will be displayed. Short Name will not
affect the Display Name value that is used
as part of the phone’s caller ID.

press the Edit softkey, and then
enter a name.

Press the Accept softkey, and then
press the Save softkey.

Do Not Disturb

Specifies whether calls to the phone will
receive a busy signal.

When this parameter is set to Yes, the DND
softkey becomes available on the phone.

Scroll to the Do Not Disturb
parameter and press the Yes
softkey to enable this parameter, or
press the No softkey to disable it.

Press the Save softkey.

Cisco Unified IP Phone 7905G and 7912G for Cisco Unified CallManager 5.0 (SIP)
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Table 3 Call Preference Menu Parameters (continued)
Parameter Description To Change
Allow Call Specifies whether call waiting is enabled on |This setting is permanently enabled.
Waiting the phone.
Block Caller Specifies whether caller ID is blocked on 1. Scroll to the Block Caller ID
ID outgoing calls. If this parameter is set to parameter and press the Yes
Yes, outgoing calls will use “Anonymous” softkey to enable this parameter, or
as the phone’s caller ID. If it is set to No, the press the No softkey to disable it.
phone’s caller ID will include the Display 2. Press the Save sofikey.
Name value and phone number.
Block Specifies whether anonymous calls are 1. Scroll to the Block Anonymous
Anonymous rejected. If this parameter is set to Yes, Call parameter and press the Yes
Call incoming calls with “Anonymous” caller softkey to enable this parameter, or
IDs will be rejected. If it is set to No, these press the No softkey to disable it.
calls will ring at the phone. 2. Press the Save softkey.
Allow Call Specifies whether attended call transfers This setting cannot be changed by the
Transfer can be made from the phone. If this end user.

parameter is set to Yes, the Trnsfer softkey
will appear when appropriate, allowing
attended transfers of a calls. If this
parameter is set to No, this softkey will
never be available.

Allow Blind
Transfer

Specifies whether blind call transfers can be
made from the phone. If this parameter is
set to Yes, the BIndXfr softkey will appear
when appropriate, allowing blind transfers
of calls. If this parameter is set to No, this
softkey will never be available.

This setting cannot be changed by the
end user.

28

0L-8167-01



Basic Call Handling

Table 3 Call Preference Menu Parameters (continued)
Parameter Description To Change
Allow Specifies whether conference calls can be | This setting cannot be changed by the

Conference

established from the phone. If this
parameter is set to Yes, the Confrn softkey
will appear when appropriate, allowing
conference calls to be established. If this
parameter is set to No, this softkey will
never be available.

end user.

Call Forward
Number

Specifies a phone number to which all calls
to the phone are forwarded. If a number is
entered, the Call Forward All feature is
activated.

1. Scroll to the Call Forward Number
parameter, press the Edit softkey,
and then enter a phone number.

2. Press the Accept softkey, and then
press the Save softkey.

Other Features

Table 4 describes features on the Cisco Unified IP Phone models 7905G and 7912G that are not
described elsewhere in this guide.

Table 4 Other Features

Feature

Description

Ringer type

The ringer sound cannot be changed on the phone.

Shared line

For the Cisco Unified IP Phone 7905G/7912G models, this feature has limited
support. A phone on a shared line will ring even if the other phones on the line are
in use, but the phone cannot perform any of the other functions associated with the

shared-line feature.

For more information, refer to Cisco Unified CallManager System Guide,

“Cisco Unified IP Phones” chapter.
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Customizing Phone Settings

You can personalize your Cisco Unified IP Phone by adjusting settings, as described in the tables below.

S

Note ¢ If you want to restore your previously saved settings on the phone, go to Menu > Settings
y y p y g p g g
> more > Restore.

e If you want to restore these settings back to those originally stored on the phone when it
was manufactured, choose Menu > Settings > more > Factory. All your previously saved
changes will be reset.

Adjusting the Volume

The table below describes how to adjust and save volume levels on your phone.

If you want to... Then...
Adjust the volume Press the Volume button during a call or after invoking a dial tone.
level for a call Doing so adjusts the volume level for the currently active audio mode. For

example, if you increase the volume while you are using the handset, you
have not affected the speaker volume.

Press Save to preserve the new volume as the default level for this audio
mode. If you want your phone to keep this volume setting even after a reboot,
press the Menu button and choose Settings > Save.

Adjust the volume Press the Volume button while the handset is in the cradle. The new ringer
level for the ringer volume is saved automatically.

e

ﬂ If you adjust the handset or speaker volume without saving the change, the volume will revert
to the previously saved level the next time you use that audio mode.
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Customizing Phone Settings

Setting Up Speed-Dial Numbers

You can set up to nine speed dial numbers on your Cisco Unified IP Phone 7905G and 7912G.
To set up speed dials, follow these steps:

Procedure

Step1 On the phone, navigate to Menu > Directories > Speed Dials.
Step2 Select a speed-dial entry and press Edit.
Step3 Enter a name and phone number.

Step4 Press Save.
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Using Voice Messaging, Call Logs, and Directories

You can use feature buttons to access voice messages, call logs, and directories, as outlined in the table

below.

S

Note  Your company determines the voice message service that your phone system uses. For the most
accurate and detailed information about using the voice message service, see the
documentation that came with it.

If you want to...

Then...

Set up and
personalize your
voice message
service

Press Message and follow the voice instructions. You can also set up voice
messaging by pressing the Menu button and selecting Messages.

Your system administrator will provide you with a default password for your
voice message service. For security reasons, you should change your default
password as soon as possible.

See if you have a
new voice message

Look to see if there is a red light on your handset.

Listen to your voice
messages or access
the voice messages
menu

Press Message and follow the voice instructions.

You can also access the voice messaging system by pressing the Menu button
and selecting Messages.

View your call logs

Press the Menu button and select Directories > Missed Calls, Placed Calls, or
Received Calls. A maximum of nine records are stored in each of these logs.

Dial from a call log

Select a listing from the call log, edit the number (if necessary), and go off-hook.
If you need to edit the number displayed in the log (to add or to remove a prefix,
for example), press EditDial followed by << to erase digits or >> to reposition
the cursor to the right. Use the keypad to enter digits.

Erase your call log

Follow the steps below to erase the call log:
1. Press the Menu button and choose Directories.

2. Use the navigation button to select Missed Calls, Placed Calls or Received
Calls.

3. Press Clear if this softkey is displayed.

AY

Note  Clear clears the call log for that specific selection only.
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Troubleshooting Your Phone

Troubleshooting Your Phone

This section tells you how to access information about your Cisco Unified IP Phone and phone calls
to help your system administrator or technician diagnose problems with your phone. The information
in this section is only necessary if your administrator asks you to perform one of the procedures.

If you are asked to... Then...

Access network Press the Menu button and select Settings > Network Configuration. Select

configuration data the network configuration item to view. Press Menu to exit this menu.

Access status data Press the Menu button and select Settings > Status. Select the status item to
view: Status Messages, Network Statistics, and Firmware Versions for your
phone.

Access phone model Press the Menu button and select Settings > Model Information. Use the

information Navigation button to scroll through and view model information for your
phone.
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Cisco One-Year Limited Hardware Warranty Terms

There are special terms applicable to your hardware warranty and various services that you can use
during the warranty period. Your formal Warranty Statement, including the warranties and license
agreements applicable to Cisco software, is available on Cisco.com. Follow these steps to access and
download the Cisco Information Packet and your warranty and license agreements from Cisco.com.

1. Launch your browser, and go to this URL:

http://www.cisco.com/univercd/cc/td/doc/es_inpck/cetrans.htm

The Warranties and License Agreements page appears.

2. To read the Cisco Information Packet, follow these steps:

o 2060 F

Click the Information Packet Number field, and make sure that the part number
78-5235-03A0 is highlighted.

Select the language in which you would like to read the document.
Click Go.
The Cisco Limited Warranty and Software License page from the Information Packet appears.

Read the document online, or click the PDF icon to download and print the document in
Adobe Portable Document Format (PDF).

S

Note  You must have Adobe Acrobat Reader to view and print PDF files. You can download
the reader from Adobe’s website: http://www.adobe.com

3. To read translated and localized warranty information about your product, follow these steps:

Enter this part number in the Warranty Document Number field:
78-10747-01CO

Select the language in which you would like to view the document.
Click Go.

The Cisco warranty page appears.

Read the document online, or click the PDF icon to download and print the document in
Adobe Portable Document Format (PDF).

You can also contact the Cisco service and support website for assistance:

http://www.cisco.com/public/Support_root.shtml

Duration of Hardware Warranty
One (1) Year
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Cisco One-Year Limited Hardware Warranty Terms

Replacement, Repair, or Refund Policy for Hardware

Cisco or its service center will use commercially reasonable efforts to ship a replacement part within
ten (10) working days after receipt of a Return Materials Authorization (RMA) request. Actual
delivery times can vary, depending on the customer location.

Cisco reserves the right to refund the purchase price as its exclusive warranty remedy.

To Receive a Return Materials Authorization (RMA) Number

Contact the company from whom you purchased the product. If you purchased the product directly
from Cisco, contact your Cisco Sales and Service Representative.

Complete the information below, and keep it for reference.

Company product purchased from

Company telephone number

Product model number

Product serial number

Maintenance contract number
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