
      
 

First Indian Corporation consolidates operations on end-to-end Cisco 
arch itectu re 

Security, switching  a nd  I P  techno l o g ies enha nce custo m er sa tisf a ctio n 
 

T h e  C o m p a n y  
First Indian Corporation Private Limited is a leading provider of offshore transaction and 
technology  services to the real estate information and mortgage indu stry  w ith more than 4 , 0 0 0  
professionals in its offices in B angalore and H y derab ad.  A  su b sidiary  of T he First A merican 
Corporation,  First Indian Corporation' s primary  focu s is on the title insu rance,  property  tax ,  flood 
certification,  defau lt management services,  credit and real estate information indu stries.   
 
First Indian Corporation is a pioneer in the b u siness process ou tsou rcing ( B PO )  indu stry  in India,  
having commenced its image processing operations in H y derab ad in 1 9 9 4 ,  w ell b efore the 
offshoring w ave of more recent y ears.  T oday ,  First Indian Corporation’ s staff assimilates 
and delivers a diverse range of information and services across B PO ,  k now ledge process 
ou tsou rcing ( K PO ) ,  contact center,  softw are development,  research and analy tics areas.   
 
T h e  n e e d  
W hen First Indian Corporation w ere moving its operations to a new  facility  in B angalore,  there 
arose the need for a highly  resilient,  scalab le and secu re netw ork  on w hich it cou ld b u ild 
applications to cater to cu rrent and fu tu re b u siness needs.   
 
T h e  C h a l l e n g e  
First Indian Corporation w as w ork ing u nder strict proj ect gu idelines and a move cou ld have 
resu lted in loss of produ ctivity  and revenu es.  H ence,  migration from the ex isting to the new  facility  
w as highly  dependent on the implementation of the netw ork .   
 
C i s c o  S o l u t i o n s  i n  u s e  a t  F i r s t  I n d i a n  C o r p o r a t i o n  
T he technical solu tion at First Indian Corporation is comprised of end-to-end Cataly st 6 5 0 0  
sw itches in the Core and A ccess Lay ers w ith Cat 4 5 0 0  for the D M Z .  First Indian Corporation 
implemented a PIX -5 3 5  U R  w ith failover b u ndle along w ith V PN  concentrators.  T he company  also 
had IS R s 3 8 4 5  and IP T elephony  implemented as w ell.  First Indian Corporation has redu ndancy  
of netw ork  eq u ipment and commu nication link s to achieve an u ptime of 9 9 . 9 9 % .  T his is 
accomplished throu gh mu ltiple M PLS  circu its on the T rans-A tlantic and T rans-Pacific rou tes for 
redu ndancy .   
 
Fu rther redu ndancy  is b u ilt in b y  connecting First Indian Corporation’ s B angalore and H y derab ad 
facilities to provide au tomatic re-rou ting.   T he company  is also an end-to-end u ser of Cisco’ s 
sw itching,  rou ting,  secu rity  and IP T elephony  solu tions.   
 
T he entire implementation time of the Cisco netw ork  at First Indian Corporation lasted three 
months.  First Indian Corporation w ork ed w ith a Cisco G old partner du ring the implementation 
phase.  T he initial technical design w as done b y  Cisco in consu ltation w ith the cu stomer.   
 



W h y  C i s c o ?  
First Indian Corporation chose to partner w ith Cisco b ecau se of its leadership in technology  and 
its ab ility  to provide end-to-end,  rob u st solu tions that are scalab le and have a fu tu re roadmap 
along w ith investment protection.   
 
C h o o s i n g  C i s c o  
T alk ing ab ou t the decision to go w ith Cisco,  M r .  A n o o p  H e g d e ,  C o u n t r y  M a n a g e r ,  F i r s t  I n d i a n  
C o r p o r a t i o n ,  said,  “ Cisco’ s solu tions give u s reliab ility ,  scalab ility  and integration enhancements 
that enab le u s to provide end-to-end solu tions to ou r cu stomers.  W e chose Cisco to design and 
implement a netw ork  w ith u nmatched availab ility ,  q u ality  of service and manageab ility  featu res.  
Cisco’ s cataly st range of sw itching solu tions is the core of ou r netw ork  design.  It provides a 
reliab le sw itching platform and at the same time offer high performance and intelligent netw ork  
services. ”   
 
M r .  B .  A s h o k ,  S r .  V i c e  P r e s i d e n t ,  I T S ,  C i s c o  S y s t e m s  ( I )  P v t .  L t d . ,  said,  “ T he deploy ment at 
First Indian Corporation’ s new  facility  consists of ex tremely  innovative Cisco applications.  T he 
scale and scope of the deploy ment w as very  challenging and w e had to w ork  overtime to identify  
the right solu tion and configu ration that w ou ld give optimal resu lts.  First Indian w as not look ing at 
j u st another netw ork  vendor to fu lfill its IT  req u irements,  b u t a consu ltant w ho w ou ld b e ab le to 
offer a secu re,  scalab le and reliab le netw ork . ”  
 
 
 


