A
Cisco Commerce

‘lJ_u ;

i
by

Iy
CISCO

Getting Started With Cisco Commerce

User Guide

Cisco Proprietary



i), | o |
CISCO Getting Started With Cisco Commerce User Guide

TABLE OF CONTENTS

Click a topic or sub-topic name below to move directly to that section.

1 Conventions Used in thiS DOCUMENT ...iuiiieeeeeairrrrrrrsnmmssssssssrrrssmmssssssssssrrsssmssssssssssenmssnmnsssssssssnnnes 5
2 Getting ACCESS t0 CiSCO COMMEICE . iiiiiimmnnnrrsirsrrrrrnnnssssssssserrrrnnnsssssssssermssnnnsssssssssesemsnnnsssssssssennnes 6
3 General INTOrMAaION wuuiiiiii i ————— 7
3.1 LOQGQiNg IN t0 CiSCO COMMIEBICE .. ..uuuiiiiiiiiiiiiiieiete bbb nenneee 7
3.2 Cisco ComMMErCe WOTKFIOW ... e e e e e e e e e e e e e eannes 7
3.2.1 Guided Deal REQISIIAtION .........ccciiiiiiiiiiiiiiiieie ettt 7

3.2.2  ESHUMALES ..o 7

3.2.3 DEAIS ANU QUOLES ....uuiiieiie ettt ettt et e e et e e e et e e e e bt e e e e e bt aeerrra s 8

T S O | o [T PRSP 9

3.2.5  SEIVICE CONIACES. .. it eieeieeeiiiiee e e e et s e e e e ettt r e e e e e e e e eeaeaeaa e s e eaeeeeeeesanaaaaeeees 10

3.2.6  Services and SUDSCIIPLIONS ......cii i i e 10

T A 1o 1= 1= S 10

3.3 RICZ] 0L To] oo )V URPPPPPRRRR 11
3.4  Accessing CiSCO COMMEICE SUPPOIT .o 11

4 Navigating the HOMEPAJE «uuueueeeeereerrerrrrrrrssnsnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnssnnnnnns 13
4.1 CisSCO NaVIgation BaANNEI ......ccooiiiiei e e e e e 13
4.2 Cisco Commerce Navigation BanNer ... 14
4.3 Global NavIgation Bar ... 14
T R O¢- 1 -1 T« PP PP P PP PP TRTPRTTRRPPRPRRRIN 14

O B 1] T 1 (TSN 1= o S USRPPPRRN 15

4.3.3 Deals & QUOLES TaD......ouiiiiiii i e e e e aaaae 15

S © ] £ [T €S I o 15

4.3.5 Services and SUDSCIPIONS TaD.........uuuiiiiiiiiiiiiiiii e 15

4.3.6 SOMWAIE TaD ..oeei e eaaae 15

4.4 Creating Custom Homepage TileS ... 15
4.5 SEArCh CapPability .o e 17
451 GIODAI SEAICK ....u e aaaaaaane 17

4.5.2 BaASIC SBAICN.....ui e a e eaaae 19

Cisco Proprietary © 2018 Cisco and/or its affiliates. All rights reserved.
Last Updated: 14 March 2018 Page 2

Cisco.com | Privacy Statement | Trademarks Provide Feedback on this Training Resource



http://www.cisco.com/
http://www.cisco.com/en/US/swassets/sw293/privacy_statement.html
http://www.cisco.com/en/US/swassets/sw293/trademark_statement.html
mailto:crc-training@cisco.com?subject=Cisco%20Commerce%20Getting%20Started%20User%20Guide%20Comments

CISCO Getting Started With Cisco Commerce User Guide
4.5.3 Advanced SEarCh.........oouiiiii e 21

4.6 == T | o = Vo S 22

5 Personalizing and Setting PreferenNCeS i iiiiiiiicccsss s rrrrrcssssss s s e s s s s smsssssss s s s s e s s nmnssssssssennnns 24
5.1 (0T 0T b= LA T o d o) (1= 24
5.1.1 Uploading or Deleting an EIeCtronic Signature ..........ccccoeeeeriieiiiiiiiii e e 25

5.1.2  Viewing USEr ACCOUNT ACCESS......ccciiiiiiiiiiiieeeeeeeeeetiiae s e e e e e e ettt s s s e e e e e e eaana e eeaees 26

5.2 Reviewing Company DeailS .......ccooiiiiiiiiii et 27
5.2.1 Viewing Company INfOo SECHON .........oouuiiiiiii e 27

5.2.2 Viewing Company QualificationS............ccccoiiiiiiiiiiiiiii e 28

5.2.3 Viewing Partner Deal ADMINISIratorS. ..........ccvvviiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeee e 28

5.2.4 Viewing Cisco Channel AcCOUNt MaNAgErS............ccuuviiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee 29

5.2.5 Viewing Additional Partner INfo .............oiiiiiii i 29

5.3 Setting PreferenCeS . ... 29
5.3.1 Setting General PreferenCes ... 29

5.3.2 Setting Estimates PreferenNCeS ........ooovviiiiiii e 31

5.3.3  Setting EXPOrt PreferENCES .....uii it 31

5.3.4 Setting Sharing PreferenCes ... 33

5.3.5 Setting Addresses PreferenCes. ... 36

5.3.6  Setting Order PreferenCeS .......coii i i it 41

5.3.7 Setting Shipping PreferencCes...........coovviiiiiiiiiiiiii 43

5.3.8 Setting Services PreferenCes ... 46

5.3.9 Setting Payment PreferencCes .........oooouiiiiiiii e 47

54 AGAING CONTACTS ...ttt 50
5.4.1 Adding or Removing @& CONACT .........ccovviiiiiiiiiiiiiiiiiieee e 51

L B o 11 1] o = W Oo] 4] r=ox VAPPSR 51

5.5 Setting Notifications PreferencCes ... 51
5.5.1 GIobal SEtNGS ...ccooiiiiiiiiiie 52

5.5.2 MY OFUBIS ..o 53

5.5.3 Orders Shared With M ........uue e 55

5.5.4 BilliNg AQAIESSES .....ccoiiiiiiiiiiiiee 56

5.5.5 SPECITIC OFUBIS ...coiiiiiiiiiiieee e 56

6 COMMON ULIITIES tireeuuuireirerrrrnemnsssssassrrrrrnmassssssssssrrrrsmnssssssssssnrrsnnsssssssssssnnnsnnnsssssssssnnsnnnnnssssssssnnnnes 57
Cisco Proprietary © 2018 Cisco and/or its affiliates. All rights reserved.
Last Updated: 14 March 2018 Page 3

Cisco.com | Privacy Statement | Trademarks Provide Feedback on this Training Resource



http://www.cisco.com/
http://www.cisco.com/en/US/swassets/sw293/privacy_statement.html
http://www.cisco.com/en/US/swassets/sw293/trademark_statement.html
mailto:crc-training@cisco.com?subject=Cisco%20Commerce%20Getting%20Started%20User%20Guide%20Comments

CISCO Getting Started With Cisco Commerce User Guide
6.1 A TN AT o I =TT o £ OSSP 57
B.1.1  Edit VIBW..coiiiiiiiiiiiiee 58

6.2 JLIE= T o |1 P SURRPPPPRRRN 58
6.2.1  AdAING @ TAG 1o iiiiiiiiiiiiiiiiiee e 59

(ST Y oY1 o R I Vo £ S 59

(ST T B L= 1= T T = T 1= Vo S 59

6.3 L Tq oo ] 41 o TSP 60
6.4 T 01 o TR 61
6.5 SNANNG e 62
6.5.1 Sharing Using an ACCESS KEY .......ccuuiiiiiiiiiiiiiiiiiiieeieeee e 62

6.5.2 Sharing Using the Share ULIlity ... 64

Partner Initiated CUSTOMEr ACCESS ciiiiirrremmmnsssrrrrrrrrrmmnssssssssrrrrrsmmssssssssssmmmmnmmssssssssermmssnmsssssssssernnns 66

8 Miscellaneous INTOrMALION wuvuieeeeciiieerrrrecmssssss s e e e e s s ssas s s e e e e e nmassssasserernsnmasssssassrrnnnnnmnssssnsssnnnnn 67
8.1 Products and Services-related ICONS .........uuuuuiiiiiiiiiiiiiiiiie e nnnnnnnenne 67
8.2 LiST PriCe Cat@lOg . .uuuuuuiiiiiiiiiiii e 67
8.2.1 Current Price LiSt Tab ....ccooviiiiiiiii 67

8.2.2 Price LiSt HiStOry Tab......ccoviiiiiiiiiiiiiieeeee e 69

8.2.3 Product Price SearCh Tab .......cooii i 71

8.3 == o B T L=< = 1o o 72
8.3.1 Search By Product Description or SKU ............ccooviiiiiiiiiiiiiiiiiiiiieeeeee 72

8.3.2 Lead Time Search by ERP Product Family .............ccocviiiiiiiiiiiiiee 73

8.3.3 Exporting Lead Time Search RESUIS ........cccooiiiiiiiiiiii e 74

8.3.4 View Available Options from the Lead Time Search ReSUltS................coovviieeeneen.n. 75

8.4 CICS Fle MANAGET ....cceiiiiie et e e e e et e e e e e e e e e e e ettt e s e e e aeeeearrta e aaeeees 76
8.4.1 Searching for @ File......cooooiiiiii e 76

8.4.2 Creating @ NEW Fle ... e 77

8.4.3 EditiNg @ File.....cooiiiiiii 78

8.4.4 Deleting the File ... 79

8.4.5 Removing Selected FilesS ........oi i 79

Cisco Proprietary © 2018 Cisco and/or its affiliates. All rights reserved.
Last Updated: 14 March 2018 Page 4

Cisco.com | Privacy Statement | Trademarks Provide Feedback on this Training Resource



http://www.cisco.com/
http://www.cisco.com/en/US/swassets/sw293/privacy_statement.html
http://www.cisco.com/en/US/swassets/sw293/trademark_statement.html
mailto:crc-training@cisco.com?subject=Cisco%20Commerce%20Getting%20Started%20User%20Guide%20Comments

CISCO Getting Started With Cisco Commerce User Guide

Conventions Used in this Document
Keyboard sequences you press are shown in bold. Example: “Press Tab to move to the next field.”

Links that appear in blue on the Cisco Commerce homepage, whether underlined or not, are
underlined in the user guide. Example: “On the ltems tab, click Find Products.”

Menu or sub-menu paths are separated by a “>”. Example: “Select Intended Use > Managed
Service.”

Tabs you click have no special formatting. Example: “Click the Items tab.”
Buttons you click on the screen are shown in bold. Example: “Click Continue.”

The labels on radio buttons, drop-down menus, checkboxes, and fields that correspond have no
special formatting. Examples: “Click the Yes radio button.” “Click the Service Program drop-down
menu.”

When there are multiple ways of accomplishing a specific task, preferred methods are highlighted
as follows:

@ The blue circle around a lower case ‘i

means reader take note. Notes contain helpful
suggestions or reference to material not covered in the manual.

For example:

ﬁ Best Practice: Search for an address before creating a new one. Add a shipping

address only if the address is not found.

Active hyperlinks to other documents or within the same document are shown in blue and
underlined. Example: “Additional information is available in the Cisco Commerce Order User
Guide.” or “See the section Creating Custom Homepage Tiles for more details.”

In sections describing a process that starts from somewhere other than the Cisco Commerce
homepage, a process flow indicates how to get there. For example, you add products to a quote in
the Quote tab, which means you would have already created the quote through the Deals & Quotes
header tab. The following illustration would therefore display at the beginning of the Add Products to
a Quote section.

Cisco Deals & Quotes
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2 Getting Access to Cisco Commerce

See the Getting Access to Cisco Commerce Job Aid for information on how to request user access to
Cisco Commerce and how to become a registered Cisco Partner.
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3 General Information

3.1 Logging Into Cisco Commerce

Launch your web browser and navigate to the Cisco Commerce URL. If this is not the first time you
have logged in to Cisco Commerce, you might be taken directly to the homepage. Otherwise, continue
with the following steps:

On the Cisco.com log in screen, enter your Cisco.com user ID and password.

The Cisco Commerce page times out in about 30 minutes of non-activity (with a 5 minute warning
before timeout occurs). If that happens, simply log in again with your Cisco.com user ID and password.

@ Best Practice: Log out of Cisco Commerce at the end of each session to avoid
: potential cookie or cache conflicts with future sessions.

3.2 Cisco Commerce Workflow

The primary function of Cisco Commerce is to allow users to browse through the rich catalog, estimate,
configure, quote, and order Cisco products and services using one centralized tool. This section
provides a high-level overview of those functions within Cisco Commerce.

3.2.1 Guided Deal Registration

Guided Deal Registration in Cisco Commerce provides an intuitive incentive portfolio that can help you
simplify and streamline deal execution. You will be able to take advantage of market relevant pricing,
with stacking incentives and/or promotional discounts, provided the deal parameters align with the
eligibility criteria.

For more information on current Cisco incentive programs and promotions, visit the Incentives and
Promotions page.

Registered deals from Cisco Commerce may be auto-approved, but may also require additional
gualification and approval by Cisco before the discounted pricing will be confirmed. Cisco Account
Managers can view and approve deals that have been shared with them from Cisco Commerce.

@ Best Practice: Get the best price for Cisco solutions by creating a deal and adding
x eligible incentives and/or promotional discounts.

3.2.2 Estimates

An estimate is a pre-configured collection of products and/or services that form a solution. This
collection can be validated and saved for many purposes, such as, reuse, sharing with others, and
purchasing.

In the Estimates tab in Cisco Commerce, you can create, manage, and view your estimates, access a
shared estimate, and claim estimates created by guest users. Refer to the Cisco Commerce Estimates
and Configurations User Guide for information on creating an estimate.
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Note: Cisco has fully transitioned to Estimates for creating and managing
o configurations. As of May 22, 2016, you nho longer have access to legacy Configsets
and will have to manually recreate the configuration as an Estimate.

Use
common
utilities, such

Validate the

Add product lines Add or edit

Create an

products

estimate and services

as Share,
Tag, or

Export

by selecting services
options

Estimate Work Flow

3.2.3 Deals and Quotes

In Cisco terms, deal is the overall agreement between a partner and Cisco that enables the partner to
purchase goods or services at a discounted price.

The quote is the “output” (the compilation of configured products and services with applicable
discounts, programs, and promotions) that can be converted to an order for purchase. Refer to the
Cisco Commerce Deals and Quotes User Guide for more information.

Within Cisco Commerce, you will need to create a deal when you need to apply programs and
promotions that require additional approval. If the quote will include pre-approved programs and
promotions (requiring no additional approval) then there is no need to create a deal, and you can
proceed directly to create a quote. Begin with Deals & Quotes tab > Create Quote.

o Note: Despite this distinction, you can create deals with or without promotions and,
promotions may or may not require qualification.

If a quote includes programs and promotions that will require approval, begin with Deals & Quotes tab
> Create Deal. The deal is submitted to Cisco for qualification of promotions, if applicable. Once
gualified, the deal can be completed in Cisco Commerce using the same steps as the quote.

Add
Standard
Discounts/ Review and
Pre- Submit the
Approved Quote
Incentives
(optional)

Add
Products
and
Services

Populate
About the
Deal

Create a

Quote

Quote Work Flow
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Et?gtljjtl?;lee QSuLgI)i?ci:gI%n Deal is Prcﬁ:l%%ts,

Deal, (if Qualified (if Services,

Incentives & applicable) and Trade
Questionaire Ins

Review
and
Submit
the Deal

Create a
Deal

applicable)

Deal Work Flow

3.24 Orders

You can proceed straight to ordering without creating a deal or quote if no special pricing or pre-
approval is required. You can apply reusable discounts directly to an order by entering the Reusable
Non-standard Discount (RNSD) deal ID without creating a quote first.

In the Cisco Commerce Orders tab, you can also view invoices and initiate returns. Refer to the Cisco
Commerce Order User Guide for more information.
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Create a
Standalone
Order

Select
Approved Create the
Quote to Order
Convert

Enter Select or
Mandatory Add Items to
Information Order

Finalize
Order

Order Work Flow

3.25 Service Contracts

Cisco Commerce Workspace — Renewals (CCW-R) is the integrated web based solution that Partners,
service providers and direct customers use to book and manage service contracts and renewal
opportunities.

The Services and Subscriptions tab in Cisco Commerce provides a drop-down menu, from which you
can select CCW-R resources. Refer to the CCW-R page for more information.

3.2.6 Services and Subscriptions

You can purchase and renew software subscriptions using Cisco Commerce or Cisco Commerce
Workspace — Renewals (CCW-R). You can access and manage software subscriptions purchased
through CCW using the Cloud/SaaS Subscriptions sub-tab. The Software Subscriptions & Services
sub-tab is a complete renewal tool for services and software. The Cisco ONE Mid Cycle Refresh
Opportunities sub-tab is a tool to provide users the ability to identify Cisco ONE offers for their already
purchased hardware products. Refer to the Cisco ONE Mid Cycle Refresh Opportunities for more
information.

3.2.7 Software

The Software tab takes you to Cisco Software Central, where you can access existing software
licensing tools and information.
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3.3 Terminology

Term or Acronym Definition
: A partner who resells Cisco products/services and has direct
1-Tier : : o .
purchasing relationship with Cisco
. A partner who resells Cisco products/services and purchases
2-Tier . o
exclusively through a distributor
AM Account Manager
CAM Channel Account Manager, also referred to as PAM
DAM Distributor Account Manager
DCAM/DPAM Distributor Channel Account Manager/ Distributor Partner Account
Manager
PAM Partner Account Manager (formerly CAM)

3.4 Accessing Cisco Commerce Support

You can access training and support information from any Cisco Commerce page by opening the Help
widget anchored on the bottom of your browser window.

Solutions

h technology that We offer the best infrastructure to create the be

for great customer outcomes. Explore the world
of expanded predefined solutions to select the
right Solutions for our customer's needs.

View all Solutions

Guided System Selling

Other Products, Software & Services
View other Cisco products, services, and

cnfhuara affarinac

1 HELP ? X
age and innovate —- solutions. Now we can create the best Solutiond

C/

Open a Case

e

Training

o

Call

©

Feedback

Cisco Commerce Help

From within the Help widget, you can:

e View your local helpline number, as well as helpline numbers for other countries

e Open acase
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o Refer to self-serve training materials

e Provide feedback on Cisco Commerce (see Feedback)

The table below summarizes the different support channels available for help with Cisco Commerce.

Support Type of Description
Contact
Customer Service Central is the first line of support for Cisco
Customer Commerce system questions and issues. This self-service portal
Service Web allows you to create, track, and manage support cases.
Central For more information about Customer Service Central, see the
Customer Service Central (CSC) page on the Operations Exchange.
Support Web Available from within Cisco Commerce:
Community http://forums.cisco.com/ecom/web/ccw/
: You may also join community discussion forums or log a case for
Community 0 : . ;
: : technical issues that arise when you are using CCW by going to the
Discussion Web dd loads si i
Forum support and downloads site at: _
http://www.cisco.com/cisco/web/support/index.html
Sales Web Distributor Account Manager
Acceleration
Centre . .
E-mail SAC Support email: sac-support@cisco.com
(SAC)
o . You can view the Partner and Direct Customer, and Distributor
perations . . .
E Web training pages, release news, FAQs, and information about system
xchange . :
downtime on Operations Exchange.
You can use this support channel for accessing international Partner
Partner . . e -
Central Web Central pages and information about other initiatives within Cisco
Commerce.
You can use Distribution Central to obtain distributor specific
o information including information relevant for Cisco Commerce.
Distribution b _ _ . -
Central We Refer to the Cisco Commerce Companion User Guide for Distributors

alongside other training materials to use Cisco Commerce as a
Distributor.
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4 Navigating the Homepage
This is the Cisco Commerce homepage.

Woridwide [Change]  Welcome, | Account | Log Out My Cisco

il
Cisco Training & Events Partners _ﬂ

v | B e

1l
]

!‘!Cisco Commerce

n Catalog Estimates Deals & Quotes Orders Services & Subscriptions Software

Evolve Your Data Center with Unified

Computing System Find Products and Solutions

Cisco UCS offers fast, easy, automated management;
rapid server and application deployment; and enhanced
data center performance.

Search by Product Family | Search for Solutions | Guided System Seling

Deals & Quotes: Last Modified (Within 60 days) & Deals & Quotes L ast Modified (15 Apr 2016 - 19 Apr 2016) &%
Deal ID Last Modified Deal ID Created Date
22583114 20 Apr 2016 12016484 27 Sep 2013
22583110 20 Apr 2016 12610296 26 Nov 2013
22583004 20 Apr 2016 12610466 26 Nov 2013
22583060 20 Apr 2016 13273465 11 Mar 2014
22583097 20 Apr 2016 13793937 10 Jul 2014
See More See More
Estimates- Created By Me & Estimates: Configuration Status (Valid) &
Estimate Description Estimate ID Estimate Name Estimate Description Estimate ID Estimate Name
DUGB0558760NO Estimate_DUB0D558760NC HFG0588720FF Estimate_ HF60588720FF
null WUG0528720KS Estimate_WUB0528720KS TLE0558727SL Estimate_TLG0558727SL
HFG0588720FF Estimate_ HFG0588720FF YMGOSTB717LI Estimate_YMG0578717LI
TLE0558727SL Estimate_TLG0558727SL SOT_UE userstudy for B... HBG0448715M| SOT_UE_BOM_Conv_c...
GIRNARATRIVR Cnonu Of Ectimate T1 GN&A WTRNARATANKY, Ectimate WTRNAERTANKY

Cisco Commerce Homepage

The Cisco Commerce homepage provides a customizable dashboard, with the ability to create four
unique views for your estimates, deals and quotes, invoices, or orders, allowing you to quickly see
information most relevant to you. See Creating Custom Homepage Tiles for more information.

4.1 Cisco Navigation Banner

Other than the Welcome message and the Log Out link, the items at the top of the page are related to
Cisco.com and not Cisco Commerce. This information displays at the top of most primary pages
throughout Cisco Commerce. Document directions that describe tabs across the top of the page refer
to the area of the page BELOW this standardized Cisco.com content.

The following options display in the Cisco navigation banner:
e Account: navigates you to the Cisco Account Profile to preview or edit your Cisco account details.

e Log Out

¢ My Cisco: navigates you to the My Cisco Workspace. You can access Cisco Commerce support-
related information here.
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4.2 Cisco Commerce Navigation Banner
Just below the Cisco Navigation Banner is the Global Search and links for the following options:

e User Profile: Click your name to view your profile and preferences. First-time users should setup
their preferences, which will automatically apply across all Cisco Commerce functions. See the
section Personalizing and Setting Preferences to customize your profile and set your preferences.
You can also select your default language from the User Profile drop-down menu.

¢ Notifications: To learn how to set notification preferences, see Setting Notifications Preferences.

e Quick Links: Drop-down menu for links to Cisco tools that support the quote and ordering process.

o Workspaces: Allows quick navigation to other Cisco workspaces.

4.3 Global Navigation Bar

The global navigation bar runs across all Cisco Commerce pages and displays headers for Cisco’s
commerce functions. You can view more options by hovering over a tab.

D.<BINE < T

ln
<

i“.’ Cisco Commerce
Catalog Estimates Deals & Quotes Orders Services & Subscriptions Software

Create Order

Evolve Your Data Center with Unified

Computing System nd Products and Solutions

Access Shared Order
Cisco UCS offers fast, easy, automated management
rapid server and application deployment; and enhanced
data center performance.

Smart Account Orders

pnily | Search for Solutions | Guided System Seling

e iy View All
Recent
Shared
Saved Searches
Deals & Quotes: Last Modified (Within 60 days) & Tags Last Modified (15 Apr 2016 - 19 Apr 2016) %
Deal ID Last Modified Created Date
22583114 20 Apr2016 27 Sep 2013
22583110 20 Apr 2016 SRR 26 Nov 2013
22583004 20 Apr2016 Returns 26 Nov 2013
22583060 20 Apr2016 11 Mar 2014
22583097 20 Apr2016 — 10 Jul 2014
See More See More
Global Navigation Bar Displaying Options in the Orders Tab
Best Practice: Tabs are navigation friendly. Bookmark tabs or pages for faster
< search and ease of navigation.

4.3.1 Catalog

The Catalog drop-down menu allows you to browse all Cisco technologies. From there, you can drill
down further to find the products that fit your needs.
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Note: While browsing through the catalog, you can view upcoming products that do

@ not have a Product Identification (PID) number; however, you will not be able to
. configure or order these items using the Customize, Configure, or Add to Cart
buttons.

Refer to the Cisco Commerce Estimates and Configurations User Guide for more information on how to
use the Catalog.

4.3.2 Estimates Tab

The Estimates tab in Cisco Commerce allows you to create and manage your estimates for sharing,
guoting, and ordering. See Estimates for more details.

4.3.3 Deals & Quotes Tab

The Deals & Quotes tab allows you to create deals and quotes, with or without promotions for sharing
and ordering. See Deals and Quotes for more details.

434 Orders Tab

The Orders tab allows you to create, share, and view orders, view and pay invoices, and request
returns. See Orders for more details.

4.3.5 Services and Subscriptions Tab

The Services and Subscriptions tab in Cisco Commerce provides a drop-down menu, from which you
can select Cloud/SaaS Subscriptions, to view information related to your subscriptions. Software
Subscriptions & Services (CCW-R) sub-tab is a complete renewal tool for services and software. The
Cisco ONE Mid Cycle Refresh Opportunities sub-tab is a tool to provide users the ability to identify
Cisco ONE offers for their already purchased hardware products. Refer to the Cisco ONE Mid Cycle
Refresh Opportunities for more information.

4.3.6 Software Tab

The Software tab takes you to Cisco Software Central, where you can access existing software
licensing tools and information.

4.4 Creating Custom Homepage Tiles

The Cisco Commerce homepage contains customizable tiles that allow you to create unique, relevant
views. You can create a tile that displays information in a table or as a metric. The table view allows
you to see data for your five most recent records meeting your selection criteria. The metric view allows
you to see the numeric value based on your selection criteria. To customize a tile:

1. Click Customize this tile.
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Catalog Estimates Deals & Quotes Orders

The Powerful Pre-Sales Capabilities of Cisco Commerce
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configurations, collaborate seamlessly with customers, a
pariners and Cisco Sales, and sireamiine your overal g
Experience.

Watch Video

TR PR

=

1

Customize this tile

Search by Product Family | Search for Solufions | Guided System Seling

v | B e |

Services & Subscriptions Software

Find Products and Solutions

Customize this tile

Cisco Commerce Homepage: Customizing a Tile

2. Enter tile name (optional), select record type and filter criteria, and a filter value, if necessary.

bCustomize Tile

Tile Name
Max. 30 characters
Filter Value

Record Type Filter By
Select L Select v
Select Select

| Estimates ke Customer Name

Orders Owner Name

Deals & Quotes Deal ID

Shared With Me

Invoices

Minimum of 1 column and maximum of 3

Customize a Tile Dialog Box

3. Click the radio button that is appropriate for your tile display preference (Table or Metric). Use the
table view to display your five most recent records that match your selection criteria. Use the metric
view to display a notification engine based on your selection criteria. For example, if you setup a
tile to display the number of deals shared with you, then the value displayed in the tile will increase

as additional deals are shared with you.

4. Select columns to include and use the arrows to arrange as desired, then click Save. A customized

view will display in the homepage tile.
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Customize Tile

Tile Name
Estimates: Customer Name (ABC123)

Max. 30 characters

Record Type Filter By Filter Value
Estimates v Customer Name hs ABC123

Select how to display your data

® Table D Metric
All Columns Included Columns
Created On Estimate ID
Customer Name Estimate Name
Deal And Opportunity Name Estimate Description
Deal ID - v

Minimum of 1 column and maximum of 3

Customize a Tile Dialog Box

5. Click See More to view additional records (only the five most recent records matching your
selection criteria are displayed in the tile), or the Filter icon to edit your tile.

1]
]

\/ Cisco Commerce v | = eo

%l Catalog Estimates Deals & Quotes Orders Services & Subscriptions Software

Evolve Your Data Center with Unified

Computing System Find Products and Solutions

Cisco UCS offers fast, easy, automated management;
rapid server and application deployment; and enhanced
data center performance.

Search by Product Family \ Search for Solutions [ Guided System Selling

Learn More
Deals & Quotes: Last Modified (Within 60 days) & Deals & Quotes: Last Modified (15 Apr 2016 - 19 Apr 201%
Deal ID Last Modified Deal ID Created Date
4754496 10 Mar 2016 12016484 27 Sep 2013
5425265 05 Mar 2016 12610296 26 Nov 2013
58309623 10 Mar 2016 12610466 26 Nov 2013
6030841 10 Mar 2016 13273465 11 Mar 2014

7008360 5 10 Mar 2016 13793937 [ 10 Jul 2014

Cisco Commerce Homepage — Table and Metric Tiles

4.5 Search Capability

In Cisco Commerce, you can perform a search using Global, Basic, or Advanced search capabilities.
While the Global Search searches records across all pages in Cisco Commerce, you can perform Basic
and Advanced Searches from within each tab.

45.1 Global Search

Global Search allows you to input any search terms and see results across all estimates, deals, quotes,
orders, subscriptions, and more. Invalid searches include partial input of number IDs. For example, part
of a web order ID will produce no records.
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Note: Enter the ID numbers in their entirety in order to return valid results. For
example, a search for part of a web order ID will produce no records.

Global Search

To perform a Global Search, follow the given steps:

1. Enter the search text, such as the estimate name or web order ID number.

The default for Global Search is set as search All. You can customize the search criteria to suit
your needs by using the filter drop-down arrow.

2. Click the search icon. The results display.

experience.

Deal ID

4754496
5425265
5839623
6030841
7008360

F.I Cisco Commerce

Check out this video o see how you can use o
eslablished Buid and Price feafures lo manage your

configurations, collaborate seamlessly with cusiomers, =| Retuns
pariners and Cisco Sales, and sfreamiine your overall u

v

P e e

= Al
Catalog Estimates Estimates

=

=]

Deals & Quotes

Orders

The Powerful Pre-Sales Capabilities of C'. @) Sofwars Subscriptions

3 Invoices
& Disputes

Watch Video
Saved Searches

Deals & Quot
Deals & Quot
Deals & Quotes: Last Modified (\_See More

Last Modified

10 Mar 2016

05 Mar 2016

10 Mar 2016

10 Mar 2016

10 Mar 2016

See More

Cloud/Saas Subscriptions

Orders

Search by Product Family | Search for Solutions | Guided System Seling

Deals & Quotes: Last Modified (15 Apr 2016 - 19 Apr 2016) &

Deal ID

12016484
12610296
12610466
13273465
13793937

Services & Subscriptions Software

Find Products and Solutions

Created Date
27 Sep 2013
26 Nov 2013
26 Nov 2013
11 Mar 2014
10 Jul 2014

See More

3. Click the Save icon to save this search for future use. The saved search title will display under the
Saved Searches section in the Global Search filter drop-down menu.

L]

- 1\:’ Cisco Commerce
+2 Search Results

I
<

Catalog Estimates Deals & Quotes

< 11 results

Estimates @I
3 Deals & Quotes €D
\ Orders €3

Search All Columns test

=_[ Returns @ [+ Export & Print
[ Invoices @D LJ
] Disputes @D
] JF58838T15JE  testRS LUy
Further refine your Search Results o -
Search By v [] =  JT58818722WZ Luviest
Q -
[] =
] =

Estimate ID Estimate Name

LJ55918720LM TEST COPY F..

RU55318720ID TEST COFYF

Orders

Estimate
Description

v (<]

Services & Subscriptions Software

Create Ne” “imate »

3

# Editview Alv
Deal and Deal ID Extended Net  Last Modified
Opportunity Price

Name

§45,800.00 14-Apr-2016 b

$300.00 14-Apr-2016 b...

$4,363.00 04-Apr-2016 b...

§0.00 30-Mar-2016 b

Global Search Results
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You can view, export, or tag the search results, as needed. In addition, you can customize the way
your search results display.

45.2 Basic Search

Basic Search is a category specific search bar that displays within each Cisco Commerce tabs, such as
Estimates or Returns. To perform a basic search, simply enter the record specific text in the search bar
and click the Search icon. For example, if you are in the Estimates page, enter the estimate name and
click the Search icon to view the desired estimate.

The records displayed include:
o Records specifically created by you
e Records explicitly shared with you

e Records shared with you via the team share functionality

- -f Cisco Commerce
+'s Estimates =~ = eo |
] Catalog : Deals & Quotes Orders Services & Subscriptions Software
Estimate Name ¥ 564 results Create New Estimate
[+ Export & Print # EditView qlv
Advanced Search Estimate ID Estimate Name Estimate Deal and Deal ID Exiended Net Last Modified
Description Opportunity Price
i= All Estimates (02
o Recent Estimates Bl AQG0448800DM  Estimate_AQ6... $788,023.00 20-Apr-2016b...
«% Shared Estimates E | RBBO558765YL  Estimate_RB6 $0.00 20-Apr-2016 b
B} Saved Searches F | 0060538758NC  Estimate_0O06.. $0.00 20-Apr-2016 ...
@ View Tags . DUB0558760N0O  Estimate_DUS $0.00 20-Apr-2016 b

Basic Search: Estimates Tab

To perform a basic search, follow the given steps:

1. Enter the search text or number based on the default criteria. In this case, the default is Estimate
Name. You can change the criteria using the drop-down arrow.

2. Click the Search icon. The search results display.

You can view, export, or tag the search results as needed. You can also edit the view of your
results as with the Global Search.

3. To save your search, click the Save icon. You can track your saved searches under the Saved
Searches option on the left or from the tab drop-down menus.

4. To clear your search results and perform a new search, click the Clear All icon.
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=\ _ J Cisco Commerce

+e Estimates
Advanced Search
(© Recent Estimates L

o Shared Estimates
q F? Saved Searches I U

Q@ View Tags L

Access Shared Estimate

7] Customer Estimates

[# Claim Estimate

(] Catalog : Deals & Quotes Orders Services & Subscriptions Software

Estimate Name ¥ < 12 results 3 4

Q Estimate Name test ﬁ

= All Estimates [+ Export

I
4
<

<

e Print # EditView A|r

Estimate ID Estimate Name Estimate Dealand Deal ID Extended Net | ast Modified
Description Opportunity Price
Name

JF58838715JE  testRS LUv $45900.00 14-Apr-2016b...
JT58818722WZ  Luvtest $300.00 14-Apr-2016 b
LJ55918720LM TEST COPYF. $4,363.00 04-Apr-2016 b
RU55318720ID TESTCOPYF. $0.00 30-Mar-2016 b
AS555328716DD TESTCOPYF. $0.00 30-Mar-2016 b
JG53893316XW 011816 WebEx $13,452.00 18-Jan-2016 b

Basic Search: Estimates Tab —Search Results

Note: You can search for returns from within the Orders tab. Hover over the Orders
tab and select Returns. The search functionality displays on the left side of the page.

i
1i

The table below summarizes which fields can be in each tab or page.

Record

Search Criteria

Estimates

Estimate ID, Estimate Name, Deal ID, Customer Name, Deal and
Opportunity Name, Configuration Status

Deals & Quotes

Deal ID, Quote ID, Deal Name, End Customer Name, Customer D&B
Number, AM/Team, CAM Email ID, Authorization Number, Promotion
Name, Reward Code, Reward Name, Incentive Name, Deal Status

Orders

Sales Order Number, Order Name, Web Order ID, Purchase Order,
Deal ID, End Customer Name, End Customer Number, Bill to Address
ID, Order Status

Software Subscriptions

PAK/Serial Number, Contract Bill To ID, Contract Bill to Name, End
Customer ID, End Customer Name, Contract Number, Instance Number,
Host ID/MAC ID, PO Number, SO Number

Cloud/SaaS
Subscriptions

Bill To ID, End Customer, Holding Account, Smart Account, Status,
Subscription ID, Web Order ID, Search
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Record Search Criteria

| . Transaction Number, Purchase Order, Sales Order, RMA, Commercial

nvoices . .
Invoice #, Transaction Status

Deviations Authorization Number, Deal/Quote Name, Deal ID, Quote ID, End
Customer, Reseller Name, CAM ID, AM ID, Promotion Name, Status
AA/AAR Number, RMA Number, Ref. Sales Order Number, Purchase

Returns Order Number, Web Order ID, Deal ID, Bill To, CTMP Quote Number,
Return Status

Invitations Invitation Name, AM Email ID, End Customer Name, Invitation Status

45.3 Advanced Search

Advanced searches are more specific than basic searches. An advanced search allows you to set
multiple search parameters at once from within a particular record page. Additionally, it allows you to

set a timeframe for your search.

Cisco Commerce

i =
w2 Deals & Quotes

Cisco

[, Catalog Estimates Orders

DealID ¥ € Advanced Search

Display
1

All Users

Advanced Search

:= All Deals & Quotes Deal Creator

(© Recent Deals & Quotes

Deal ID
< Shared Deals & Quotes
F{‘J Saved Searches Use commas \"\"to separaie values

‘ View Tags End Customer Name

Access Shared Deal

(<

Services & Subscriptions Software

-

Post Sales Payment Status
All Records

Deal/Quote Name

Quote ID

Use commas \"\"to separate values

Advanced Search: Deals & Quotes Tab

To perform an advanced search, follow the given steps:

1. Click Advanced Search from within a record page, such as from within View All under Deals &
Quotes tab. The Advanced Search section displays.

2. Enter your search parameters.

For filter options with drop-down menus, click
option.

and enter your desired date range.

the drop-down arrow and select the appropriate

For drop-down menus related to dates as a search parameter, you can select Custom Range
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wltalie =, .p Cisco Commerce
cisco v/ Deals & Quotes

]
4

Advanced Search <
Created Date From To
Custom Range v
‘= All Deals & Quotes N 8
Expiration Date . March 2018
(O Recent Deals & Quotes Al Dat
ates M Su Mo Tu We Th Fr Sa
< Shared Deals & Quotes Last Modified 1 2
All Dates v 4 5 6

F» saved Searches

Q@ View Tags
Premotion Name

Access Shared Deal
Reward Code Incentive Name

12+ Generate Report

Advanced Search: Search Parameter- Custom Range

e For options displayed as radio buttons or checkboxes, select the appropriate radio button or
check the appropriate checkbox.

e For options with blank fields, click in the field and enter the appropriate search criterion. For
fields that allow multiple search criteria, use commas to separate values.

e Click Search. The search results display.

You can view, export or tag the search results, as needed. In addition, you can customize the way
your results display, as in Global Search.

4.6 Feedback

From any page in Cisco Commerce, click to expand the Help tab that is anchored at the bottom of your
browser window. Click Feedback to comment on your experience with Cisco Commerce. You can
specify a particular topic for providing your feedback, comment, and provide an overall rating. Click

Submit when done.

v (-]

1l
4

!'.I Cisco Commerce

n Catalog Estimates Deals & Quotes Orders Services & Subscriptions Software

HELP? X

The Powerful Pre-Sales Capabilities OICIS(_:O Commerce _ ) Erities e ST
Check out this video fo see how you can use ( o @ o
established Buid and Price features fo manage your [

configurations, collaborate seamlessly with cusiomers,
pariners and Cisco Sales, and streamiine your overall
experience.

Watch Video

a
Open a Case Call

@0

Training Feedback

Search by Product Family | Search for Solufions | Guided System Seling

R P

=

Feedback

Check the box if you would like to allow Cisco to contact you to follow up on your feedback.
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Giving Feedback is Simple and Quick

For any system errors or problems please Open a Case by clicking here

Topic Orders -
Rating* wW W W LT Best Experience Possible

Enter your Comments*

Your Name M

Email*

I IZI Cisco can email me for further details on my feedbacl-;.l

Feedback Dialog Box
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5
Set

Personalizing and Setting Preferences

your Profile and Preferences settings for a seamless commerce experience. The preferences set in

Cisco Commerce will automatically apply across all Cisco Commerce functions, such as Estimates,
Deals & Quotes, Orders, and others.

Select My Profile and Preferences from the drop-down menu that displays when you hover over your

name.
‘..".’ Cisco Commerce =~ = eo
D Catalog Estimates Deals & Quotes Orders Sery My Profile and Preferences Software

Change Language: English

My Profile and Preferences

The Cisco Commerce Profile and Preferences display. From this page, you can:

e Update profile information
e Update company details
e Set general Cisco Commerce preferences, and specific preferences for shipping, billing, and other
ordering selections
e Update contact information
e Set notification preferences
) '.F.J E‘srcn;f?\en;‘maer;ca Preferences =w = | oo |H
] Catalog Estimates Deals & Quotes Orders Services & Subscriptions Software
| want to manage my... My Profile Edit
X Profile _
EE company Details © Basic etais
£k Preferences ::laaér\.ll]QTA E:::!
B contacts Cisco.com ID Phone
wm  Notifications +1913
Job Title Mobile
PRODUCT SPECIALIST None
Business Address FAX
12980 FOSTER ST +1913
Signature
Preferred Language
English

My Profile Page

5.1

Updating Profile

When you select My Profile and Preferences, the My Profile page displays by default. This page
automatically populates with the information set under Cisco.com Profile Manager.
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1. Click Edit at the top to edit the details on the My Profile page. The Cisco Account Profile page
displays in a new window.

- -/ Cisen Commerse
+4 Profile and Preferences = < -
] Catalog Estimates Deals & Quotes Orders Services & Subscriptions Softwg 1
| want to manage my... My Profile
Profile
L I (© Basic Details
8F Company Details
Name Email
X Preferences MARIA maria
B contacts Cisco.com ID Phone
mm  Notifications +1913
Job Title Mobile
PRODUCT SPECIALIST None
Business Address FAX
12980 FOSTER ST +1913
Signature

Preferred Language
English

2. Edit or update the details as needed and click Save Changes or Discard Changes.
3. Close the window and return to the Cisco Commerce My Profile page.

Cisco Account Profile

Choose Language . English - Help

Contact Company / Organization Access Preferences Security
* Name: N Edit
* UserlD n

Alternate Email Address:
* Business Address: BPTP  Edit

Home Address: Add home address

Country Code Locate  Number ext

* Business/Primary Phone Number.  sglectone » +1408

Alternate Phone Mumber: selectone -

Mobile Phone Number: selectone -

Fax Number: selectone -

I Save Changes DiscadChangesI

5.1.1 Uploading or Deleting an Electronic Signature

To upload an image as your signature, click Upload under the signature section. Select the appropriate

file and click Save. The image displays on the My Profile page. Click Delete to remove an already
uploaded signature.

Cisco Account Profile
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- d:wscu;onvn\erce
2 Profile and Preferences

1l
]

v = e

] Catalog Estimates Deals & Quotes Orders Services & Subscriptions Software
| want to manage my... My Profile Edit
L Profile

() Basic Details
£ Company Details

Name Email
£ Preferences -

MARIA maria
8 contacts Cisco.com ID Phone
w=  Notifications v 1913
JobTitle Mobile
PRODUCT SPECIALIST None
Business Address FAX
12980 FOSTER ST +1913

Signature

Preferred Language
English

[cz]em

Upload User Signature

User Signature can be uploaded in .jpg, .png, .gif, .jpeg formats. |

Choose File | No file chosen

(sove JETE

Upload User Signature Dialog Box

Signature

Vi

Signature on My Profile Page

5.1.2 Viewing User Account Access

Access to Cisco Commerce functionalities varies depending on your account access level. To view
your user capabilities within Cisco Commerce, expand the Status Info section.

| want to manage my... My Profile Edit
Profil
AR . ® Basic Details
£8 Company Details
¥ Preferences v e Status Info
B Contacts Ability to Submit and Cancel Order
mm Notifications W Yes
Ability to Create Order
Yes
Internet Commerce Agreement in File
Yes
Status Info Section
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5.2 Reviewing Company Details

The second option under My Profile and Preferences is Company Details. The Company Details page
contains several sections. The Company Info section displays by default.

This section contains company information from the Cisco.com Profile Manager.

1. Click Edit at the top to edit the Company Details page. The Partner Self Service page displays in a
new window.

2. Edit or update the details as needed.
3. Close the window to return to the Cisco Commerce Company Details page.

| want to manage my... Company Details | Edit I
Profile
i (® Company Info
&8 company Details I
Companv Name Company Logo
Preferences \ n
g SYSTEMS. INC Upload a Company logo
3 Contacts
Purchasing Relationship Upload
mm  Notifications INDIRECT

@ Company Qualifications
(® Partner Deal Administrators
@ Cisco Channel Account Manager (CAMs)

® Additional Partner Info

Company Details Page

5.2.1 Viewing Company Info Section

The Company Info section automatically populates with information from your Partner Profile. Here, you
can upload or delete an already uploaded company logo.

5.2.1.1 Uploading or Deleting the Company Logo

To upload an image of the company logo, Click Upload under the company logo section, then select
the appropriate file and click Save. The image displays in the Company Info section. To remove an
already uploaded logo, click Delete.

Upload a Company logo

| Company Logo can be uploaded in .jpg, .png, .gif, jpeg formats. |

| Choose File | No file chosen

EX | cancel

Upload a Company Logo Dialog Box

Company Logo
Upload a Company logo

m

I-

< =
oo

Company Logo Section
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5.2.2 Viewing Company Qualifications

Expand the Company Qualifications section to view your certifications, specializations, and other
authorizations.

To view eligible promotions and program enrollments, click See more.

Alternately, you can view your promotions and program enrollments from the Quick Links menu.

| want to manage my... Company Details Fait
A Profile
@ Company Info
&F company Details
% Preferences - © Company Qualifications
8 contacts Certifications
m Notifications ~ Gold Certified Partner
1 My Orders Specializations

Advanced Content Security Specialization
= Orders Shared With Me

Advanced Routing & Switching

© Billing Addresses
Advanced Security

¥ specific Orders See more

Other Authorizations
GPM Partner Agent

S| AGREEMENT SIGNED BY TANDBERG
FOR AS SERVICES

ATP - ldentity Services Engine

See more

Eligible Promotions

ISEEI‘HO[E I
Company Qualifications Section

5.2.3 Viewing Partner Deal Administrators
Expand the Partner Deal Administrators section to view a list of partner names and e-mail addresses.

Click See more to view more information. The Partner Deal Administrators dialog box displays.

| want to manage my... Company Details Edit

L Profile

Company Info
&f Ccompany Details ® pany

% Preferences ® Company Qualifications

1 contacts © Partner Deal Administrators

mm  Notifications
Partner Name Email
Josh McClane clane@b com
Haley haleyt@5.com
Jeff” jefit@5 com
See more

@® Cisco Channel Account Manager (CAMS)

Partner Deal Administrators Section
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524 Viewing Cisco Channel Account Managers

Expand the Cisco Channel Account Manager (CAMSs) section to view a list of CAMs’ and e-mail
addresses.

Click See more to view more information. The Cisco Channel Account Manager dialog box displays.

| want o manage my... Company Details

L Profile

Edit

Company Info
&8 Company Details ® pany

&% Preferences ® Company Qualifications

1 Contacts ® Partner Deal Administrators

w= Notifications © Cisco Channel Account Manager (CAMs)
CAM Name Email
Patricia pi@cisco.com
Richard sf@cisco.com
Alex ale@cisco.com

See more

® Additional Partner Info

Cisco Channel Account Managers Section

525 Viewing Additional Partner Info

Expand the Additional Partner Info section to view additional details, such as e-mail addresses. The

email address is used for quoting notifications only. All other communications are based on the profile
email address.

| want to manage my... Company Details Edit
L Profile

&f company Details ® Company Info

£ Preferences ® Company Qualifications

{1 Contacts ® Partner Deal Administrators

mm  Notifications

® Cisco Channel Account Manager (CAMs)

© Additional Partner Info

Company E-mail Address
mark@5 com

Additional Partner Info Section

5.3 Setting Preferences

The third option under My Profile and Preferences is the user preferences. Click Preferences. The

option list on the left side of the page expands to display multiple Preference options. Information about
each option is listed below.

5.3.1 Setting General Preferences

Click General to display general preferences. Here you can update your default pricing and federal
information.
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5.3.1.1 Pricing Information
The Pricing information section allows you to set price list and intended use options.

1. Preferred Price list

There are multiple price lists available in Cisco Commerce. Your user profile narrows the selection
to the appropriate country. For example, a user in the United States may see price list options for:

e Global Price List in US Dollars
e Global Price List US Availability

Click the Preferred Price List drop-down arrow and select the appropriate price list.
2. Intended Use

Intended use describes how items (SKUs) are used and who uses them. Available promotions are
determined by this selection.

Click the Intended Use drop-down arrow and select the appropriate option.
¢ Resale: Items will be resold to another individual or business entity

¢ Internal Business Use: Items will be installed in the partner’s facility for demonstration or
infrastructure purposes

e Lab: Items will be used in a laboratory environment

e Service Provision Use: Items will be installed in a service provider facility that delivers network
access to end customers

Click Save. A green success message displays.

| want to manage my... General
X profile

@ Pricing Information
&8 Ccompany Details

Lk Preferences A I Preferred Price List
Global Price List US Availability -

5@ General

Estimates Intended Use
Resale -

2]

+ Export
Share
Addresses (© Federal Information

Orders US Federal Order TAA Requested

Shipping Yes (@ No Yes (@ Mo
Services

il D%&:<OA

Payment

P cContacts m

mm  Notifications

General Preferences Page

5.3.1.2 Federal Information

The Federal Information section allows you to set preferences pertaining to US Federal orders and the
Trade Agreements Act (TAA). TAA is a requirement for US Government procurement and is applicable
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only to US Federal users who meet additional requirements. This section will display if you are a US
Federal user.

For more information see the TAA page.

5.3.2 Setting Estimates Preferences

On the Estimates page, you can set your discount and validity default information. These estimates
preferences will automatically apply to all new estimates and orders. Click Save when done.

| want to manage my... Estimates

A Pprofile Modifications to your Estimate Preferences will be automatically applied to all new Estimates

&8 Company Details
Discounts
Lx Preferences ~

Product (%) Service (%) Validity Period (days)
E@ General

Estimates

3 Export

= Share m

Estimates Preferences Page

Note: While presenting a record to an end customer, you can enter a validity period
(zero is accepted as a value) for each record along with a set expiration time period.
Validity period can also be customized for each estimate from Cisco Commerce

Estimates tab.

Use the validity period for pre-sales activities to provide your estimate with a set life,
after which the estimate will expire and can no longer be imported into a quote or an
order.

5.3.3 Setting Export Preferences
Export preferences can be set under the Standard and Custom tabs on the Export page.
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| want to manage my... Export
X Profile )
File Type Freight Terms
m Company Details ALS (Microsoft Excel) v NOME -
£k Preferences ~
Orientation
S@ General E
Estimates
< Share Product Service and Subscription Discount and Pricing Signatures and Logos
O Addresses | System Selected ltems v| Pricing | Digital Signature
W Orders v| Separate service List Price Only | Company Logo
@ Shipping ~| Separate service and subscription Net Price Only
B Services Line Numbers v Discounts
&= Payment TAA Information | Total Price at bottom
1 cContacts Cisco Product Reference v'| Display Program /
Component Level Questions
mm  Notifications v| Install Location
Trip and Expense Amount
Header Info
Rollup Price for Eligible ltems
Valid Configuration lines
Notes
All Columns Included Columns
Service Duration Line Number
Included ltem Part Number
Config Path Description
-
Currency Lead Time
- -

Export Page

To set export preferences, complete the following steps:
1. Click Export. The Export page displays.
2. Click the File Type drop-down and select the desired file format.

3. Select the appropriate image orientation (portrait and landscape). A green checkmark displays over
the selected option.

4. Click the Freight Terms drop-down and select the appropriate option (NONE, FOB Origin, FOB
Destination) to identify who owns the delivery at what point.

e FOB terms identify who owns the delivery at what point.

o FOB Origin means that the buyer assumes title of the goods the moment the freight carrier picks
up and signs the bill of landing at the original pick up location.

o FOB Destination means that the seller retains title and control of the goods until they are
delivered.

5. Check the appropriate checkboxes on the right to include desired information in the exported file,
such as pricing, discounts, signature, and/or logo.

You can also choose to display service information separate from product information, or service
information separate from subscription information, on the exported file.

6. Click the Notes field. Enter any additional information you would like displayed on the exported file.
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7. Select the desired fields under the All Columns section and use the arrows to arrange as desired.
8. Click Save. A green success message displays.

5.34 Setting Sharing Preferences

From the Share Preferences page, you can automate sharing of deals and quotes, order, and
estimates to ease collaboration among Partners, Distributors, and Cisco. Deals and quotes, orders, and
estimates can be restricted from sharing at any time. You can also create and manage the Default
Share List, indicating which information members will be able to access.

| want to manage my... Share
L Profile

88 Company Details

Quote/Order Estimates

ot PIECE G = (© Default Cisco Share List
Sp General

Estimates Cisco Account Manager

[ Export Cisco Channel Account Manager (CAMs)

) Addresses

Automatically share and allow the following to edit the deals/quotes | create: @

(@ Default Share Team

W Orders

@& Shipping m

Share Preferences Page

5.34.1 Quote/Order Tab

The Quote/Order tab allows you to manage your Default Cisco Share List and Default Share Team for
deals and quotes and orders.

Note: Sharing preferences made from the Quote/Order tab do not apply to Estimates.
Preferences for Estimates must be made under the Estimates tab.

5.34.1.1 Default Cisco Share List
1. Click Share. The Default tab displays on the Share page.

2. Check the appropriate checkbox to share future deals and quotes automatically with your Cisco
Account Manager (AM) and/or your Cisco Channel Account Manager (CAM), also known as Partner
Account Manager (PAM) or your Distributor Partner Account Manager (DPAM). Once a deal or
guote has been shared with them, they can view and edit the details.

Best Practice: In the US and Canada, sharing deals and quotes indicates that you
require assistance or are asking for special pricing from Cisco.

3. To stop automatically sharing, uncheck the appropriate checkboxes. Click Save when done.

534.1.2 Default Share Team

The default share team is a list of team members who will automatically receive sharing access to deals
and quotes, or orders. This does not apply to Estimates; you must set those share defaults in the
Estimates tab.

Cisco Proprietary © 2018 Cisco and/or its affiliates. All rights reserved.
Last Updated: 14 March 2018 Page 33
Cisco.com | Privacy Statement | Trademarks Provide Feedback on this Training Resource



http://www.cisco.com/
http://www.cisco.com/en/US/swassets/sw293/privacy_statement.html
http://www.cisco.com/en/US/swassets/sw293/trademark_statement.html
mailto:crc-training@cisco.com?subject=Cisco%20Commerce%20Getting%20Started%20User%20Guide%20Comments

st
CISCO

Getting Started With Cisco Commerce User Guide

Once you have shared a record with them, the default share team can view and edit the deal, quote,

and/or order.

| want to manage my...
L Profile
&8 company Details
£x Preferences
5@ General
Estimates
Export
Share

Addresses

TcOAPDE

Orders

Shipping

Services

Payment
A contacts

mm  Notifications

~ (¥ Default Cisco Share List

Share

Quote/Order Estimates

(© Defauit Share Team

Click the "Add New Member' button to create a list of others in your company that will automatically receive sharing access to the
documents that you specify. These recipients will be able to view and change the contents of documents you create until you
remove them from this list or uncheck access priviledges of specific documents.

Add New Member

[] | Contact Email Cisco.com ID Shared Documents
[] |Katie katie. com katie. [w] Deals & Quotes

[¥] Orders
\:| Aos purchasing purchasing |Z| Deals & Quotes

[¥] Orders
[] |cara carla com carla [w] Deals & Quotes

[¥] Orders
[ |Peter peter com peter [w] Deals & Quotes

[¥] Orders

Default Share Team

To manage the default share team, complete the following steps:

1. Check the checkboxes for deals and quotes and/or orders against each member to automatically

share.

Alternatively, you can uncheck to stop sharing in future.

2. Click Add New Member to add a new member to the default share team. The Add New Member
dialog box displays.

Add New Member

First Name

Search Results

]| Name

Selected Partners

Mame

Please select the field you want to search by and enter your search information into the field below. If your
search resultis grayed out, this means the contact is already selected.

X

i m

Email Cisco.com ID

Email Cisco.com ID

Cancel Update

Add New Member Dialog Box

3. Search by First Name, Last Name, Email, or Cisco.com ID to locate the new member.
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4. Check the checkbox corresponding to the appropriate search result. Click Add. Continue this
process to add additional new members and click Update when all contacts have been added.

5. To delete a member from the default share team, check the appropriate checkbox and click the
delete icon.

v Sean sean. sean. v'| Deals & Quotes

v | Orders

-
[IT]

Default Share Team - Delete a Member

5.34.2 Estimates Tab

The Estimates tab allows you to choose who to share estimates with. You can share your estimates
with users that have a valid Cisco.com ID, registered email ID, or non-registered email ID.

Best Practice: It is not recommended to provide global access to any and all users
as it will enable them to access your record. You can grant Read-Write access, if
needed, when sharing an individual record.

To set estimate sharing preferences, complete the following steps:

1. Check the appropriate checkbox to set preferences for automatically sharing estimates with the
team or for allowing others to add themselves to the estimate through an advanced search.

2. To add new members, enter keywords in the Search by Cisco.com ID or Email ID or Name field.
Search results display as a drop-down list.

3. Click the Cisco.com ID, Email ID or Name of the person you would like to add.

Select the desired access type (Read Only or Read/Write). If Read-Write access is granted, any
changes made by recipient(s) will be reflected in your view as well. You can also share the access
key with others for similar read-write access.

Click the add icon. The new member displays in the sharing list below.
Manage access with the Access Type drop-down menu and by using the delete icon.
Click Save when done.

Cisco Proprietary © 2018 Cisco and/or its affiliates. All rights reserved.
Last Updated: 14 March 2018 Page 35
Cisco.com | Privacy Statement | Trademarks Provide Feedback on this Training Resource



http://www.cisco.com/
http://www.cisco.com/en/US/swassets/sw293/privacy_statement.html
http://www.cisco.com/en/US/swassets/sw293/trademark_statement.html
mailto:crc-training@cisco.com?subject=Cisco%20Commerce%20Getting%20Started%20User%20Guide%20Comments

st
CISCO

Getting Started With Cisco Commerce User Guide

| want to manage my... Share
L Profile
Quote/Order Estimates
&8 Ccompany Details
$x Preferences ~ Please note - Estimates can be shared with users that have a valid Cisco.com ID, registered email ID, or non-registered ‘
email ID.
Sg General
Estimates Automatically add my team to Estimate that | create
E" Export Allow users to add themselves to Estimate team, searching by Estimate ID in advance search when estimate is shared as
«% Share ~/ Public Read-Only _) Public Readfwrite
O Addresses Search by Cisco.com |D or Email ID or Name
s Orders My Company v ReadOnly = u
Shippin —
‘i-. pping Name Cisco.com ID Email Address [] Access Type
B Services
Katie katie katie. ] Read/ Write - =
&= Payment ] i
3 Contacts . —
8 Gina gina Gina.Coll O Read/ Wite - ﬁj'
wm  Notifications v

Estimates Share Tab

Note: The email notification feature enables you to send e-mail notifications for
shared estimates to registered and non-registered users in Cisco Commerce.

5.35 Setting Addresses Preferences

The Addresses Preferences page allows you to set three sets of information: Bill To Address, Shipping

Address, and End Customer Address.

| want to manage my... Addresses

A Profile Bill To Address

&8 Company Details SYSTEMS

¥ Preferences Fs
Billing ID 73
Address

@ General

Estimates United States
[+ Export
< Share

) Addresses

W Orders

Shipping Address

o)

Add Address

@8 Shipping

B Services

&= Payment
A1 contacts

m  Notifications v End Customer Address

=

Add Address

116 INVERNESS DRIVE EAST

Shipping Contact

Add Contact

End Customer Contact

Add Contact

CONTACT

SEAND

sean@e.com

+

+

Addresses Preferences Page

5351 Bill To Address and Contact

The Bill To Address populates automatically based on your profile information.
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53511

Changing the Bill To Address

To change the hill to address, click the edit icon and then select the desired address. Click Use

Selected Address to update the address.

Note: If the billing address is changed, you will need to re-select the contact.

Change Billing Information

Changing the Billing Address will require you to re-select the Billing Contact, if Contact was already selected for this Order.

Select a Biling Address
Choose a Billing Address from the table below.

State/Province Eig;‘jl;ostal Country Bill To

Company Billing ID  Address City
O 4019 ENGLEWOOD €O 80112
SYSTEMS
C/O CASTLE PINES
738 ENGLEWOOD €O 80112
SYSTEMS
C/0 CASTLE PINES
Cancel Use Selected Address

Business  Operatin,
Usage  Model Uﬂft .

UNITED STA ¥ ClSCo uUs
TES
UNITED STA ¥ CIsCo us

TES

Previous | T Mext

Change Billing Information Dialog Box

5.35.1.2 Adding a Billing Contact

To add a billing contact, click Add Contact. Select a recent contact or use the search and then click

Use Selected Contact.

X
Select Contact
These are the contacts associated with following address: 150 BEACH ROAD
36 00 GATEWAY WEST
Search Tip:Type more to narrow search results
Recent Contacts
Contact Email Address Phone Number Fax Number
() TEST TEST TEST.TEST@GMAIL.COM 408223 .I'
Previous 1 Y | Mext
Cancel Use Selected Contact Create Contact

Select Contact Dialog Box

If you cannot find the appropriate contact in the Select Contact dialog box, you can create one. To
create a contact from the Select Contact dialog box, click Create Contact, enter the required
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information and click Create. To create a contact titled Attn: Receiving, check the checkbox on the top
left of the Create Contact dialog box. The contact information fields will be grayed out and no other
contact information is required.

Create Contact %

* Required Field
v Attn:Receiving i i i

or-
Enter a new contact below.

Contact
First Name * Fax Number
Last Name * Email Address *

Phone Number *

Create Contact Dialog Box

Additionally, to change the contact information from the Select Contact dialog box, click the edit icon
next to the desired contact line, update the information and then click Save.

Edit Contact %

; * Required Fild
Edit Selected Contact

Contact
First Name * Fax Number
Last Name * Email Address *

TEST.TEST@GMAIL.COM

Phone Number *
408223

Edit Contact Dialog Box
Note: The First Name and Last Name fields are not editable.
5.35.1.3 Changing a Billing Contact

To change the billing contact from the Addresses preferences page, click the edit icon and then select
the appropriate radio button. Then click Use Selected Contact.

53514 Removing a Billing Contact
To delete the billing contact from the Addresses preferences page, click the Remove Contact icon.
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5.3.5.2 Shipping Addresses and Contact
To add or update the shipping address and contact, review the following sections.

5.3.5.2.1 Adding a Shipping Address

To add a shipping address, complete the following steps:
1. Click Add Address. The Address Search dialog box displays.

2. To select a favorite address, click the appropriate address radio button and click Use Selected
Address. Or use the search field to narrow favorite address results.

Address Search
Search Address:

Choose & favorite address from the table below or Search  English | Chinese | Japanese  Korzan

820024558 ACORN AUDIO INC RAPID CITY sSD

1000185490 ADVANCED INFORMATIO  37/2
N TECHNOLOGY PCL -

SUTHISARNVINIJCHAI ROAD BANGKOK
ENNOK
=

HI

Cancel Use Selected Address

Site UseID  Company Address city State/Province Al Country
) 800065318 ARA KK 2-12-14, MINATO-KU TOKYO 105-0013 JAPAN
800013605 ABC COMPANY 385 WATER STREET NL A1C1IC2 CANADA

57702 UNITED STATES

Eh Ef Eb Eb

10320 THAILAND

previous | 1 T Next

Address Search Dialog Box

3. Alternatively, click English to search the Cisco directory in English. Click Chinese, Japanese, or
Korean to search the Cisco directory in simplified Chinese, Japanese, or Korean. If Chinese is
selected as the language, the system will translate addresses entered in Chinese to English and

you will have to confirm or modify the translation.

4. The Address Search dialog box refreshes with search fields. Populate the required fields, indicated

with a red asterisk (*).
5. Click Search.

Address Search

Enter Search Terms

Site Id Search Generic Search
Site ID * Search Address Fields
Country *
United States A

Customer Company Name *

State/Province *

—Select— A

City *

Zip/Postal Code *

x

*Required Field *Recommended Field

Address 1
Address 2
Address 3

Address 4

Address Search Dialog Box - Refreshed

6. Click the appropriate address radio button and click Select or Select And Add as a Favorite or

follow the prompts to create a new address.
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Select Address %

Search Results

Site Id Company Address City State/Province Zip/Postal Code  Country
L ] 404550158 AAAAUTOMOBILE CLUB SO CA 3350 HARBOR BLVD COSTA MESA CA 92628 UNITED STATES l“
=3

Search Again Create Address

Select Address Dialog Box

Note: The billing country automatically populates in the Country field.

If you know the site ID, you can use the Site ID Search. When you enter the Site ID,
no other fields are required.

5.3.5.2.2 Creating a Shipping Address

If the desired address does not display as a result of a search, the option to create a new address
displays on the Address Search dialog box. Click Create Address, fill in the required fields and then
click Create.

Create Address X

Create a New Address in the Cisco Directory

* Required Field

Tips

« Customer specific references such as ATTN, FAQ and PO Numbers should not be entered here. Please use the
Carton Notes or Shipping/ Package Notes fields on the Shipping and Install Tab of your order to enter these
details

Country United States T

Customer Company Name *

Address 1"
Address 2
Address 3
Address 4
State/Province * _Select— -
City *

Zip/Postal Code *

Add to Favorites M

Cancel Search Again m

Create Address Dialog Box

5.3.5.2.3 Changing a Shipping Address
To change a shipping address, see Changing the Bill To Address.
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5.35.24 Deleting a Shipping Address
To remove a shipping address, click the Remove Address icon.

5.3.5.25 View Localized Address
Click the Globe icon to view the localized address, if available.

5.3.5.2.6 Adding a Shipping Contact
To add a shipping contact, see section Adding a Billing Contact

5.3.5.2.7 Changing or Removing a Shipping Contact

To change or remove a shipping contact, see Changing a Billing Contact and Removing a Billing
Contact.

5.35.3 End Customer Address and Contact

The steps for adding, creating, changing, or deleting the end customer address are the same as for the
shipping address.

e See Adding a Shipping Address

e See Creating a Shipping Address

e See Changing a Shipping Address

e See Deleting a Shipping Address

The steps for changing or deleting the end customer contact information are the same as for the billing
contact.

e See Adding a Billing Contact

e See Changing a Billing Contact

e See Removing a Billing Contact

5.3.6 Setting Orders Preferences

The Order Preferences page allows you to manage payment information. Any modifications made on
this page will automatically apply to all new orders. The Order Processing Issues Contact is expanded
by default.

5.3.6.1 Setting Order Processing Issues Contact
To set Order preferences, complete the following steps:

1. PO Line References: Click the appropriate radio button to indicate if there is a purchase order (PO)
line reference.
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Note: PO Line Reference is mandatory for companies that are invoiced electronically;

click the Yes radio button. For companies that do not require electronic invoicing, the
setting can be Yes or No. Click the Yes radio button if the internal PO line number will
be referenced on orders.

Payment Terms: The system parameters define the payment terms.

Issues Contact Information: Enter the contact information for who should be contacted in case there

is an issue with an order. Click Use my information to automatically populate the fields with your
contact information.

To manually complete this section, click each field and enter the appropriate information.
4. Click Save.

| want to manage my... Orders
1 Profile Modifications to your Order preferences will be automatically applied to all new orders.
& Company Details © Order Processing Issues Contact
1y Preferences

o General PO Line References Payment Terms

ve: No -

Estimates oY=

[+ Export Use my information

< Share First Name Last Name

¢ Addresses

W Orders

@A Shipping Email

B Services

&= Payment Phone Number
1 Contacts
wm  Notifications

Fax Number
@ Default Holding Smart Account

Order Preferences Page

Note: You can assign a holding smart account and/or a customer smart account by

expanding the Assign Smart Account section. However, the Default Holding Smart
Account will only be used for B2B orders.

5.3.6.2 Assigning Smart Account
To assign a smart account for a B2B order, complete the following steps:

1. Click Assign Smart Account. The Assign Default Holding Smart Account dialog box displays.

2. If you have a smart account domain identifier, enter the same in the field; else, click Request New
Holding Smart Account. The New Holding Smart Account Request dialog box displays.
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Assign Default Holding Smart Account

| 0 Smart Account will only be Jssie Smart Account enabled items.

Search for a Holding Smart Account Virtual Account Name
OR Request New Holding Smart Account

Cancel Assign

Default Holding Smart Account Dialog Box

3. Enter the e-mail ID of the Account Approver. The Account Domain ldentifier is generated based on
the domain of the approver's e-mail address.

You can click the edit icon to change the domain identifier; however, it must maintain domain format
and can include subdomains to the left of the domain, for example, east.example.com or
west.example.com.

4. Click Submit Account Request. An e-mail will be sent to the Account Approver to complete
account setup.

New Holding Smart Account Request

An email will be sent to the SlEnAccuuntCreatur sEeciﬁed helow to complete account setﬂ:

Email Address of the Smart Account Creator e

Account Domain ldentifier
Account Domain Identifier is based on the email address of the Smart Account Creator and must belong to the company that will own this account

I -] © 4]

Back Cancell Submit Account Request I

New Holding Smart Account Request Dialog Box

5.3.7 Setting Shipping Preferences

The Shipping Preferences page is used to manage shipping information. Any modifications made on
this page will be automatically applied to all new orders.
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| want to manage my... Shipping

A Profile Looking forShipment Routing Configuratortool? All Shipment selections made in SRC do not affect Shipping Options within Cisco

&F company Details Commerce

Modifications to your Shipping Preferences will be automatically applied to all new Orders
Ly Preferences ~

— Routing Optiens Freight Paid By
=@ General
Cisco Routed v Select v
Estimates
E—’ Export Shipping Service Options
< Share ® Standard Express Premium
) Addresses
Software/License Delivery @) Electronic Physical
W Orders
Note: When choosing Electronic Delivery a hard copy license or software CD/DVD cannot be
a Shipping provided at a later date
o
B Services
B2 Payment Product Quantity Delivery Preference @ Single Multiple

:n Single: Order fulfilled as one document.
43 Contacts Muttiple: Order fulfilled as multiple documents is based on quantity ordered.

¥ Notifications
Ship All ltems Separately ® Yes No
If you choose not to ship items separately, Cisco will group your items into as few shipmentis as

possible. Regardless of the option selected, each delivery is considered complete and a separate
invoice will be generated

Shipping Preferences Page

Note: Access the Shipment Routing Configurator tool from the Shipping Preference
page to configure and optimize detailed global shipment routing and delivery
preferences. By establishing defaults, the efficiency and accuracy of the routing
process is maximized.

1. Routing Options: Click the Routing Options drop-down arrow and select the desired option.
e Cisco Routed: Available options include Pre-shipment Inspections and Special Transport.

e Self-Routed: Available options include Special Delivery Time, Carrier Will Call, Contact Prior to
Delivery, Pre-shipment Inspection, Authorized Receiving Party, Remove Packaging, Inside
Delivery and Special Transport.

Freight Paid By: Click the Freight Paid By drop-down arrow and select the desired option

3. Shipping Service Options: Select the desired option to indicate the shipping option - Standard,
Express, or Premium. Refer to the following table and click the appropriate radio button.

Option us EMEAR APJC

Standard | 3-7 days 3-5 days 5-9 business days
Express 2 days 1-2 days 5-7 business days
Premium | Next day Not available in EMEAR 5 business days

4. Software/License Delivery: Indicate whether software and licensing should be delivered
electronically or through physical mail.
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o Click the Electronic radio button to indicate that software and licensing should be delivered via
email.

When choosing electronic delivery, a hard-copy license or software CD/DVD cannot be provided
at a later date.

e Alternatively, click the Physical radio button to indicate that software and licensing should be
delivered through physical mail.

5. Product Quantity Delivery Preference: When ordering multiple licenses of a single product,
indicate single or multiple license keys.

o Click the Single radio button to indicate that only one license key is needed for the multiple
licenses. If 100 licenses are ordered and Single is selected, one (1) PAK is delivered.

e Alternatively, click the Multiple radio button to indicate that multiple license keys are needed for
the licenses. If 100 licenses are ordered and Multiple is selected, 100 different PAKs are
delivered.

6. Ship All Items Separately: Indicate whether it is acceptable for Cisco to ship the items separately.

e Click the Yes radio button to indicate that it is acceptable to ship order items as they become
available, even if that means that there will be multiple separate shipments. If separate
shipments are made, separate invoices will also be generated.

¢ Click the No radio button to indicate that all order items should be held for a one-time shipment.
7. Logistics Service Offerings: Provides Logistics related service offerings

e Consolidation Set: Click the Yes radio button, if you would like the items to be consolidated for
a single delivery. If consolidation is not needed, Click on No radio button

e Insured Delivery: Covers damage or loss during transit. Cisco purchases freight insurance on
the customers’ behalf. Click the Yes radio button, if you would like Cisco to purchase freight
insurance on your behalf. If freight insurance is not needed, Click on No radio button

8. Shipping & Packaging Notes: In this section, enter any information that needs to display on all
packaging slips and invoices. Click the field and enter appropriate information. This field can be
modified for specific orders.

9. Carton Notes: In this section, enter any information that needs to display on carton labels. Click the
field and enter appropriate information.

10. Click Save. A green success message displays.
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| want to manage my... Shipping
A Profile Looking forShipment Routing Configuratortool? All Shipment selections made in SRC do not affect Shipping Options within Cisco
E Company Details Commerce
Modifications to your Shipping Preferences will be automatically applied to all new Orders.
£k Preferences N
— Routing Options Freight Paid By
@ General
Cisco Routed v Select v
Estimates
E—’ Export Shipping Service Options
< Share ® Standard Express Premium
O Addresses
Software/License Delivery @ Electronic Physical
W Orders
Note: When cheosing Electronic Delivery a hard copy license or software CD/DVD cannot be
@ Shipping provided at a later date.
B services
B= Payment Product Quantity Delivery Preference @) Single Multiple
E Contacts Single: Order fulfilled as one document.

Multiple: Oraer fufiled as multiple documents is based on quantity ordered.
¥ Notifications
Ship All ltems Separately ® Yes No

If you choose not to ship items separately, Cisco will group your items into as few shipments as
possible. Regardiess of the option selected, each delivery is considered complete and a separate
invoice will be generated

Logistics Service Offerings

Consolidation Set Yes (@ No

Selected lines will be consolidated for a single delivery.

Insured Delivery Yes (@ No

Covers damage or loss during transit. Cisco purchases freight insurance on the customers’ behalf.

Shipping & Packaging Notes

Carton Notes

Shipping Preferences Page

5.3.8 Setting Services Preferences

The capability to transact services in Cisco Commerce is automatically provided once access to the tool
is granted. However, the system will only enable access to quote and order services based on your
enrollment and eligibility. Users with different enroliments could potentially have different eligible
services to transact.

You can manage your service attach preferences using Cisco Commerce Profile and Preferences or
within the estimate, quote, and order. Preferences set in the Profile and Preferences page will be
applied to all quotes, estimates, and orders. If no service preferences are set, then services are
automatically attached based on these scenarios:

o Services will be attached based on service preferences selected by the user within the estimate,
guote, or order itself.

o If the selected preferences are not applicable, the system attaches services based on existing
service attach criteria, such as, products being ordered, service program availability, certifications,
Bill-to and install site and others.
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Click on Services under Preferences

Click on the radio button that allows Cisco to attach appropriate services each time an item

is added. Otherwise, opt-out of auto-attach services by selecting ‘l will add services

myself.’

3.  The Service Options widget can be in either Legacy View or Simplified View (illustrated).
To switch between them, click on Switch to Guided View or Switch to Simplified View
on the top right of the widget.

4. Search and select the appropriate Service Level to attach to all of your subsequent

Estimates, Deals, Quotes, and Orders.

N -

| want to manage my... Services
A Profile

@ Default Service Preferences
& company Details

Service Levels can be selected by changing the attributes below. These will be used when suggesting servi in Orders, Deals and
$x Preferences A Configuration Sets:
Fp General @) Allow Cisco to attach appropriate services each time a new item is added to a configuration
@ Estimates | will add services to items myself. (Note: Cisco will still add mandatory service where appropriate.)
B Export Service Options Ll
«, Share Select/Edit Service Level I Switch to Guided View
O Addresses Search by Name & Description Q
s Orders Note : Cisco may apply compatible services along with selected service level (For example: Software Services), if fpquired.
&R shipping g (¥) Default Contract Number :
[ & _services | (¥ Contract Access and Notification Preference
&= Payment
:n Contacts @ Start Date or Co-term End Date on Services - For B2B Orders Only
¥ Notifications
5.3.9 Setting Payment Preferences
Your Payment Method is set to Purchase Order by default. If you are an approved user in the US or
Canada, you can also add credit cards to your payment profile. Modifications to the payment
preferences are automatically applied to all new orders.
Click Payment. The Payment page displays. To indicate the preferred payment method, click the
appropriate radio button.
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| want to manage my...
A Profile
H Company Details

Lx Preferences

5@ General

Estimates
Export
Share
Addresses
Orders
Shipping

Services

B contacts

W= Notifications

Payment

Modifications to your Payment Preferences will be automatically applied to all new Orders.
Payment Method

@ Purchase Order Credit Card

L o
New Card

A

Payment Preferences Page

5.3.9.1

Adding Credit Card Information

To enter credit card information in Cisco Commerce, complete the following steps:

Note: The credit card option is available only for approved partners in the US and
Canada. Acceptable cards include: Visa, MasterCard, and American Express. The
bill-to country on the order must be in either the US or Canada.

1. Click the Credit Card radio button.

2. Click + New Card, populate the fields and then click Save. The credit card information will be saved
to your user profile.

Note: A card nickname is not required, but if you do not populate this field, the
system will auto-generate one.

The CVV number is the three-digit security key on the back of the card.

Customer service agents will not be able to enter or store credit card information on
behalf of a partner. Agents will be able to assist customers by directing them to the
appropriate training material on how to add credit card information in Cisco
Commerce. However agents will not be able view, take down, store, or enter any
credit card information.

You can add multiple credit cards and set one as the default.
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Add New Card

Credit Card Info

First Mame*®
Last Name*
Email*

Card Nickname

Card Number®

Exp. Date Ccvw#
01 L g 2016 L g

X
Billing Info
Address 17
Address 2 (options
City*
State/Province”
ARMED FORCES AMERICAS -
Country
United States L 4
23] ZipiPostal Code™
Phone Number
Cancel m

Add New Card Dialog Box

3. The system then validates the credit card information for each credit card saved in the user profile.

If the validation is successful, the system generates and saves a token number, the name on the
credit card, and the last four digits of the credit card. This information is used to process credit card
orders, and no credit card information is stored on Cisco networks.

If the validation is unsuccessful, an error message displays. You can edit the card information or
enter new card information as needed to correct the error.

| want to manage my...

A Profile
& Company Details

% Preferences ~

@ General
Estimates
[>» Export
Share
Addresses
Orders

Shipping

D& < OA

Services
&= Payment
f1 Contacts

mm Notifications

Payment

(@ vour payment was processed successtully.

Modifications to your Payment Preferences will be automatically applied to all new Orders.

Payment Method
Purchase Order @ Credit Card

=

test2 +

XXXXXXXXXXXXT..
New Card

Exp. Date 0172015

Credit Card Information

You can add, edit, and delete credit card information at any time.

To set a credit card as default, click it. The default card is indicated with a checkmark on the upper

right corner.
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5.3.9.2 Editing Credit Card Information

Hover over the credit card that needs to be updated and the click the edit icon. Update the information
and click Save.

Edit Card X
Credit Card Info Billing Info
First Name* Address 1*
Last Name*
Address 2
Email
City*
Card Nickname
State/Province
Card Number VISA CALIFORMIA o
Country
Exp. Date CVV# [m—
01 L s 2017 v Zip/Postal Code*
Phone Number
cancel [

Edit Card Dialog Box

5.3.9.3 Deleting a Credit Card

You can only delete the default credit card. If there are multiple cards saved, one of the remaining
cards will become the new default credit card once the indicated credit card is deleted. To delete a
credit card, hover over the image of the credit to be deleted and click the delete icon.

5.4 Adding Contacts

The fourth option under the My Profile and Preferences is Contacts. Click Contacts. The Contacts
page displays. From the Contacts page, you can create and edit a personalized list of contacts, the
Current Contact List, which displays at the bottom of the page. The contact list can be used for
notifications and sharing.

Best Practice: Keep the contact list up to date as it saves time in working through
the various functions in Cisco Commerce.
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| want to manage my... Contacts

X Profile

8 Company Details ‘Q Contact added successfully

¥ Preferences You can add people to your contact list, providing an easy way to keep track of individuals you communicate with on a regular

| A1 Contacts I basis. Your contact list can be used during Notifications and Sharing.

= Notifications First Name Last Name

Email or Cisco.com ID *

(© Current Contact List
Contact Email Address CCOID
Pre 4
John Doe johndoe@gmail.com Va

Eh

Contacts Page

54.1 Adding or Removing a Contact

Add a contact by filling in the required fields and click Add. Remove a contact by checking the box next
to the contact and click the delete icon.

54.2 Editing a Contact

Click the edit icon for the contact that needs an update. Edit the information and click Update when
done.

(® Current Contact List

Contact Email Address ccoip
Pre prw prw ra
johndoe@agmail.com Update

Current Contact List — Edit a Contact

5.5 Setting Notifications Preferences

Notification preferences apply to all future orders created. Click Notifications. The option list on the left
side of the page expands to display multiple options.

Note: You can also access Notifications preferences from the Cisco Commerce
- homepage by clicking the envelope icon ( &) at the top.
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| want to manage my. .. My Orders Global Setfings ¥
4 Profile Search or Browse Mofifications to Subscribe snd Manage Recipiants
&8 Company Details
Preferences
& - ~ Acknowledgments (4} Add Subscriptions
1 Contacts
- Order Submit @ OnHold
- Provides a notification at the time an order is submitted.
My Orders You, Manage Recipients
A Orders Shared With Me Change Order Summary Acknowledgment B subscribea
9 Billing Addresses Provides a netification on the changes performed to an order once they are successfully processed/completed.

y You, Manage Recipients
¢ Specific Orders g "

scheduling Acknowledgment B subscribea
Provides an update when an order is originally received and scheduled.

You, Manage Recipients

Order Backlog Report B subscribea

This report includes all orders not yet shipped at either the BID or SID level. This will list only lines on the order
that have not yet shipped. The total will be the sum of all un-shipped lines on the order.

You | Manage Recipients

Invoices (6) Add Subscriptions

Notifications Preferences Page

In addition to the notifications you have subscribed to, Cisco will send you certain mandatory
notifications such as, Sales Order Acknowledgement and RMA Acknowledgement. To view a list of
these, click mandatory notifications.

| want to manage my.. My Orders Global Settings ¥
4 Profil Search or Browse Nofifications o Subscribe and Manage Recipients
&8 Company Details u
¥ Preferences
# Contacts Acknowledgments (5) Add Subscriptions
mm  Notifications A Invoices (6) Add Subscriptions
My Orders
shipping (2) Add Subscriptions
"\ Orders Shared With Me LG
9 Billing Addresses RMA (6) Add Subscriptions

¥ Specific Orders

| o n addition to any notification(s) subscribed, Cisco will send mandatory notifications to selected order contact(s)

Mandatory Notifications
Sales Order Acknowledgment Return Request Submission

Return Request Re-Submission

Return Request Approved

Return Request Denied

Return Request Needs More Information

RMA Acknowledgment

Advance Shipment Notice (Mandatory for Brazil)
Try And Buy Reminder

Trade - In RMA Reminder

Notifications Preferences Page: Mandatory Notifications

5.5.1 Global Settings

The Global Settings allows you to set default settings across ALL the natifications. As opposed to

setting the notification preferences for each parameter individually, you can use Global Settings to set
the preference for all the notifications at once.

To turn off all notifications, except the mandatory ones, click the Global Settings drop-down arrow.
Change the Hold All Emails button to On.

Change the Hold All Emails button to Off to let individual preferences apply.
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| want to manage my...
Profile

Company Details

Preferences ~

Contacts

18&EF

Notifications A

My Orders

5 h or Browse Nofificali to Subscrib d M Recipient:
earch or Browse Nofifications fo Subscribe and Manage Recipients Hold All Emails Il

> Acknowledgments (5) Add Subscriptions

> Invoices (6) Add Subscriptions

Global Settings &

Notifications Preferences Page: Global Settings

5.5.2 My Orders

Click My Orders. The My Orders page displays. To set your order notification preferences, complete the

following steps:

1. Click the Acknowledgements drop-down arrow to view the list of notifications added to this category

and the status of subscription.

tk Preferences

1 Contacts

m= Notifications
My Orders
“ Orders Shared With Me
Q Billing Addresses

“* Specific Orders

~

v Acknowledgments (4) Add Subseriptions

Order Submit © OnHold
Provides a notific ation at the time an order is submitted.

You, asd asdf, Robert Interim, vivek AL | Manage Recipients

Change Order Summary Acknowledgment B subscribea
Provides a notification on the changes performed to an order once they are successfully processedicompleted.
You, s 5, a a, arc angel | Manage Recipients

Scheduling Acknowledgment B subscribea
Provides an update when an order iz originally received and scheduled.

You, Robert Interim, vivek AL | Manage Recipients

Order Backlog Report B subscribea

This report includes all orders not yet shipped at either the BID or SID level. This will list only lines on the order
that have not yet shipped. The total will be the sum of all un-shipped lines on the order.

You | Manage Recipients

» Invoices (6) Add Subscriptions

»  Shipping (2} Add Subscriptions

» RMA (1) Add Subscrintions

Notifications Preferences: Acknowledgements

2. You can add new subscriptions by clicking Add Subscriptions. Further options display in the

Acknowledgements dialog box.
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v Acknowledgments (2)

Order Subl acknowledgments
Provides a n|

Order Submit
Provides a notification at the time an order is submitted.
SaaS Back|

This report ¢
partner/custc

You | Managt¢

Recipients : You

Change Order Summary Acknowledgment
You | Managg¢

A Recipients :
> Invoices P

Sales Order Acknowledgment

> Shippin| Provides update when a new sales order is booked

> RMA (0) Recipients :
Scheduling Acknowledgment
‘ 0 In additi  Provides an update when an order is originally received and scheduled

Recipients :

Order Backlog Report
lkie Policy | Trade

Recipients :

Saa$S Backlog Report

partner/customer admin

Recipients : You

Provides a notification on the changes performed to an order once they are successfully processed/completed

This report includes all orders not yet shipped at either the BID or SID level. This will list only lines on the order
that have not yet shipped. The total will be the sum of all un-shipped lines on the order.

This report contains orders that have not yet been provisioned and are awaiting provisioning information from

Add Subscriptions

Subscribed

Subscribe

Subscribe

Subscribe

Subscribe

Subscribed

cnce | (D

Add Subscriptions Drop-Down

Click the delete icon next to a subscription to remove it.

To manage each subscription, such as Order Submit notification in this case, click Subscribed or

On Hold.

My Orders Provides a notification at the time an order \s bmitted
You,re

"\ Orders Shared With Me g L

9 Billing Addresses Sales Order Acknowledgment fu‘

¥ Specific Orders Provides update when a new sales order is booked.

You | Manage Recipients

Change Order Summary Acknowledgment i
Provides a notification on the changes performed to an
You | Manage Recipients

Scheduling Acknowledgment T

Provides an update when an order is originally received

You | Manage Recipients

Order Backlog Report 1

Global Settings w

Add Subscriptions

| want to manage my... My Orders

1 profie Search or Browse Notifications to Subscribe and Manage Recipients
EE cCompany Details u

¥ Preferences w

A contacts v Acknowledgments (5)

W Notifications ~

@ Subscribe _

© OnHold (O]
Delivery Timing

Detailed
Daily Summary |:|
Apply to All O

(Selecting “Apply to All'will enable
Subscriptions across all Nofification categories
like My Orders, Orders Shared with Me etfc.)

coree] (X

[ + ) |

On Hold

| ubscribed

ubscribed

) ubscribed

This report includes all orders not yet shipped at either the BID or SID level. This will list only lines on the order that have not
yet shipped. The total will be the sum of all un-shipped lines on the order.

Notifications Preferences Page: Acknowledgements

From the options that display, select your preferences:

e Subscribe: select the radio button to subscribe to this notification
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7.

¢ On Hold: select the radio button to unsubscribe or stop this natification
e Delivery Timing: check the checkbox for the desired option of the notification delivery

o Apply to All: check the checkbox to apply the preferences set for this category to all the other
notifications, for example, Orders Shared with Me

Click Save when done. A green success message displays.

To manage the notification recipients for each category, click Manage Recipients. The Manage
Recipients for Order Submit dialog box displays.

Here you can add recipients from the Email Address & Contact list. Or you can add new recipients
by filling out their contact name and e-mail address under the Recipients section.

The added recipients display under the Added Recipients section. Click the delete icon to remove
them.

Manage Recipients for Order Submit x
Recipients Add Recipient from Contact List
Contact Name™ Enter name to search for new recipient
- Search by Name or Email Address
Email Address
n Email Address & Contact
Added Recipients 4 JohnDoe
Pre Jjohndoe@gmail.com
4 Pre

prw.

Cancel m

Manage Recipients

Similarly, to manage your Invoices, Shipping, and RMA notification preferences, click each section
and follow the above steps.

Alternately, you can also search for a subscription using the Search or Browse Notifications and
Manage Recipients box at the top. Enter the keywords and select from the drop-down list.

| want to manage my... My Orders Global Settings ¥
4 Profi Search or Browse Notifications to Subscribe and Manage Recipients.

EE Company Details ‘ ‘u

¥ Preferences

A contacts Acknowledgments Add Subscriptions

: Order Submit

wm  Notifications ~ Sales Order Acknowledgment

Change Order Summary Acknowledgment Add Subscriptions
Order Backlog Report -

My Orders
"\ Orders Shared With Me

9 Billing Addresses RMA (6)

Shipping (2) Add Subscriptions

Add Subscriptions

Browse Notifications and Subscribe

55.3 Orders Shared with Me

Click Orders Shared With Me. The Orders Shared With Me page displays. To set preferences, follow
the steps as in My Orders.
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| want to manage my... Orders Shared With Me Global Settings ¥
“‘ Profile Search or Browse Nofifications to Subscribe and Manage Recipients.
B8 company Details n
¥ Preferences
A1 Contacts Acknowledgments (5) Add Subscriptions
W Notifications ~ Invoices (6) Add Subscriptions
My Orders
Shipping (2, Add Subscriptions
"\ Orders Shared With Me LA () ?
9 Billing Addresses RMA (6) Add Subscriptions
¥ Specific Orders
| o n addition to any notification(s) subscribed, Cisco will send mandatory notifications to selected order contact(s)

Order Shared With Me Page

55.4 Billing Addresses

The Billing Addresses page allows you to define delivery addresses for your notification subscriptions.
Notifications can be sent to specific billing addresses by adding new recipients to the companies
already listed in the page.

To add a Billing Address from your profile, click the plus icon next to Add Billing Addresses from My
Profile, and select the desired address. Click Add when done.

| want to manage my... Billing Addresses Global Settings ¥
X Profile
m c Detail Add Billing Address from My Profile u
ompany Details
a Contacts 14850 ) . ) DRIVE
VA, 20151, United Stales
mm  Notifications ~ BILLING ID:
[x]l My Orders
9 e s s I
A% Orders Shared With Me 1801 SUITE 300
9 Billing Addresses 0OH, 44114, United Siates

- BILLING ID:
“F Specific Orders

‘ ﬂ n addition to any notification(s) subscribed, Cisco will send mandatory notifications to selected order contact(s)

Billing Addresses Page

Click the delete icon to delete an address. Also, you can manage the subscriptions for each billing
address here. Click Manage Subscriptions. The Manage Subscriptions dropdown displays. Follow the
steps as in My Orders.

555 Specific Orders
To set notification preferences for Specific Orders, complete the following steps:

1. Click the Add specific Order(s) drop-down arrow.

2. Click Web Order ID, Deal ID or PO Number. Enter the corresponding ID in the text box. Separate
multiple items with a comma.

3. The item(s) display in the list below. If the user does not have access to the item or if the entered ID
number is invalid, an error message displays.

4. Check the Order Submitted checkbox corresponding to the appropriate order to subscribe to
notifications pertaining to that order.
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5. To manage the subscriptions for each specific order, click Manage Subscriptions. The Manage
Subscriptions dropdown displays. Follow the steps as in My Orders.

| want to manage my... Specific Orders Global Settings ¥
L Profie
EE company Details Add specific Order(s)
Deal ID [+ |
Lk Preferences v
T Contacts
e - se1720 T [ manage subecrprons I
Deal ID 21881729 W
My Orders
"= Orders Shared With Me k- 19
Deal ID 21885206 I
e Billing Addresses
¥ Specific Orders W 1
= PO Number 67609033 W
= Manage Subscriptions (]
Web Order 67651786 Wl
| o n addition to any notification(s) subscribed, Cisco will send mandatory notifications to selected order contact(s) |

Specific Orders Page

6 Common Utilities

Some common utilities, such as viewing, exporting, and tagging, are common across all estimates,
deals, quotes, and orders. The following sections explain how to use these common utilities.

Alternatively, you can use some of these utilities, such as export and share, and additional utilities,
such as copy or delete, from within each record itself. For example, you have the option of sharing a
guote from within the quote itself. Refer to the Cisco Commerce Estimates and Configurations User
Guide, Cisco Commerce Deals and Quotes User Guide, and Cisco Commerce Order User Guide to
view more information specific to each record.

6.1 Viewing Records

You can view all your records, recent records, saved searches and tagged records in the following
ways:

1. Hover over a tab to directly select options to view all, recent, shared, or tagged records.
2. Click the tab to view all records and select options on the left to view recent or shared records.
3. Use the search functionality to view a specific record or tag (see Search Capability).

ﬂ Note: You can view Reports, Invoices, and Returns from the relevant Cisco
- Commerce tab drop-down menus.
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- </ Cisco Commerce
+s Estimates IE v I v 5
[ ] Catalog Estimates Deals & Quotes Orders Services & Subscriptions Software
- <
Estimate Name v 567 results Create Order Create New Estimate >
Q )
Export Print
B+ Export & Prin Access Shared Order " s
|Advanced Search | - - o
[] Estimate ID Estimate Name Smart Account Orders Deal ID Extendedprl‘ilceel Last Modified
:= All Estimates b
© Recent Estimates [] :m  GAGOB4BTISSM fony'stestconigl| =" $1358,02800 20-Apr-2016 b
Recent
<: Shared Estimates [] =m AMB0448819RG Estimate_AME.. — o $0.00 20-Apr-2016 b..
— are
aved searches ] =m FG60628715UU  Estimate_FGG0.. Saved Searches $788,023.00 20-Apr-2016 b..
. Tags
W View Tags ] = AQB0448309DM  Estimate_AQH . $788,023 00 20-Apr-2016 b
Access Shared Estimate |:| E | RBG0558765YL  Estimate_RBE Invoices $0.00 20-Apr-2016 b
. Returns
E Customer Estimates ] == QOB0538758NC  Estimate_006.. $0.00 20-Apr-2016 b..
—
[# Claim Estimate ] = DUGD558760NO  Estimate_DUG... $0.00 20-Apr-2016 0.

Records Page

6.1.1 Edit View
To select display and sorting preferences for your records results, complete the following steps:

1. From arecords results page, click Edit View. The Display Preferences dialog box displays.

=\, J) Cisco Commerce

v+ Deals & Quotes

]
]

v | ™| e =

(] Catalog Estimates Deals & Quotes Orders Services & Subscriptions Software

DeallD * < 50 results Create NewDeal > [l Create NewQuote »

Q : — 1
[+ Export & Print /# Editview alr

Advanced Search ] LastModified Created Date DealName  Deal ID Deal Status  Quote ID Total Expiration
- Expected List Date
Amount

‘= All Deals & Quotes

] =m 20 Apr 2016 20 Apr 2016 test detach 22583129 4712769763 0.00 19.Jul2016
(O Recent Deals & Quotes —
l(: Shared Deals & Quotes \:| E | 20 Apr 2016 20 Apr 2016 test 22583110 D] 4712769737 0.00
F3 Saved Searches ] =m 20 Apr2016 20 Apr2016  test RF 22583004 D] 4712769555 0.00
‘ View Tags \:| E | 20 Apr 2016 20 Apr 2016 PLZ DNT_A... 22583080 O] 4712769665 0.00

] 20 Apr2016 20 Apr2016  2_Tierorder 22583097 4712769717 0.00 19.Jul2016
Access Shared Deal —

] -m 20 Apr2016 20 Apr2016  refurbnonpi.. 22583086 4712769702 0.00 19.Jul2016
E Generate Report o

] =m 20Apr2016  20Apr2016  refurbnon pi.. 22583067 4712769676 0.00 19Jul2016

Records Results

2. Select columns to include and use the arrows to arrange as desired, set sorting preferences, then
click Save. You will see the updated view of your records results.

6.2 Tagging

The tagging functionality in Cisco Commerce experience allows you to group records by adding and
deleting tags for ease of use. You can search grouped records or a specific tagged record by searching
for the tag name.
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6.2.1 Adding a Tag

From a records results page, select the records that you want to tag, and click Tags. Type the desired
name of the tag(s) in the field and click Save.

o) EE
s Estimates v = eo i
L] Catalog : Deals & Quotes Orders Services & Subscriptions Software

Estimate Name ¥ 567 results Create New Estimate >
Q| WEgort Pt R Add Tog | T Delete Selecied Estmates  # Edit View S

Advanced Search Estimate ID Estimate Name Estimate Deal and Deal ID Extended Net Last Modified
Description Opportunity Price

i= All Estimates L

© Recent Estimates ¥ M GAGOG4STIESM tonys testconfig $1358,028.00 20-Apr-2016 b

I:: Shared Estimates V| E | AMEB0448819RG Estimate_AMG. $0.00 20-Apr-2016 b

E’J Saved Searches E | FGB0628715UU  Estimate_FG6O. §788,023.00 20-Apr-2016 b

W View Tags M AQB0448809DM Estimate_AQGS.. 5788,023.00 20-Apr20165..

Access Shared Estimate M RBB0558765YL  Estimate_RES.. $0.00 20-Apr-2016b..

.EI Customer Estimates E | 0Q060538758NC  Estimate_006. $0.00 20-Apr-2016 b
@ DUGD558760NO Estimate_DUG $0.00 20-Apr-2016 b

D Claim Estimate

Estimates Tab: Adding a Tag

6.2.2 Viewing Tags
To view tags, complete the following steps:

1. Click View Tags from within a Cisco Commerce records page. All tags specific to that tab display.
2. Select the appropriate tag from the tag names that display.

3. If you do not find the desired tag, type the tag name in the Search All Tags field and click the
Search icon.

4. Select the tag name to view the tagged records.

.  f} Cisco Commerce

4 Estimates

] Catalog : Deals & Quotes Orders Services & Subscriptions Software
Estimate Name v 5 results q

Q QI

<

1l
4

Cisco One

Adv s
Advanced Search % BOMconv | ff |% SOT_UE | fii| % userstudy @i % mobler | @i % UX @ @ Ciscoone @ (% C1 | f

@ BOM Conv 1 @ UserStudy @ @ tag fi @ abc @ (& junemr 1 @& mic fir| @& 2013 1@

‘= All Estimates

+ Export Print Edit View
(© Recent Estimates b B bl 4 " il
Estimate ID Estimate Name Estimate Deal and Deal ID Extended Net  Last Modified
K: Shared Estimates Description Opportunity Price
Name
B Saved Searches
E | WVG0128968YG SOT_UE_BOM... SOT_UE user $783,765.00 20-Apr-2016 b

@ View Tags o
E | RIG012896TNP  SOT_UE_BOM SOT_UE user §783,765.00 20-Apr-2016 b

Estimates Tab: View Tags

6.2.3 Deleting a Tag
To delete a tag, complete the following steps:

1. Click View Tags from within a Cisco Commerce records page.
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2. Click the delete icon for the tag name that you wish to delete.

The page refreshes and the tag is removed.

DeallD w
Q

Advanced Search

(© Recent Deals & Quotes

« Shared Deals & Quotes

{

Create NewDeal > [lll Create New Quote »

|e You need to select a Tag in order to view results related to it.

Recent Tags

W tag_25

| | % tag 50 | (% test @/ % tag 1

:= All Deals & Quotes QQ# o %@ M (%! @ % losttest lost 10 % test lost 1M/ (S tag_200 | i | % tag_100 M@

Delete a Tag

6.3 Exporting

The Export functionality allows you to export multiple records in PDF, Excel, or comma separated value

(CSV) formats.

Alternatively, you can also export individual records from the record itself.

Note: The export preferences set within the My Profile and Preferences page apply
(see Setting Export Preferences).

- d E\scoltwmmerce
+s Cstimates

Advanced Search ]

:= All Estimates

OO0 00608 R

(© Recent Estimates
« Shared Estimates

E? Saved Searches

Q View Tags

Access Shared Estimate

£=] Customer Estimates

[# Claim Estimate

Estimate Name v e </ 567 results

[+ Export | Print W AddTag 1 Delete Selected Estimates ~ # Edit View

1l
4

Estimate ID

GABOG48T155M

AMBG0443319RG

FGB0628715UU

AQB0448809DM

RBBO558765YL

0060538758NC

DUBD558760NO

Deals & Quotes

Estimate Name  Estimate
Description

tony's test config

Estimate_AM&..

Estimate_FG60

Estimate_AQE.

Estimate_RB6&.

Estimate_OO&..

Estimate_DUG..

Orders

v

Services & Subscriptions

Deal and
Opportunity
Name

Create New Estimate >

b

Deal ID Extended Net
Price

$1,358,028 .00
$0.00
$788,023.00
$788,023.00
5000

$0.00

$0.00

M eo i

Software

Last Modified

20-Apr-2016 b

20-Apr-2016 b

20-Apr-2016 b

20-Apr-2016 b

20-Apr-2016 b

20-Apr-2016 b

20-Apr-2016 b

Export Utility

To export records, complete the following steps:

1. Check the checkbox(es) next to the records that you wish to export.

2. Click Export. The Export Options dialog box displays.

3. Select a format from the File Type drop-down menu.
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Export Options X

| @ Youare about to export 2 Deals

File Type
XLS v

Columns
Select and Order Columns to Export

All Columns Included Columns
AM/Team Deal Name*
CAM Email ID n Deal ID*
Deal Creator Quote ID*
Deal Status
Discount Type n n
End Customer Name -
*Columns must be displayed

Send Report by

Email ®) Download

Export Dialog Box: Download Option Enabled
4. Select the desired information to include in your export under All Columns section and use the
arrows to add/remove/arrange. You can use the Ctrl key to select multiple options.

You can remove information, except for any information that is required (denoted by asterisk). The
required information depends on the record type, such as quote and order.

5. Select the appropriate button for Send Report By — email or download.

When you select Email, an additional field displays for the email address. Type the desired email
address for exporting the file.

6. Click Export.

7. If you have selected the Download option, save the file to your computer.

6.4 Printing

The Print functionality allows you to print multiple records at once. Alternately, you can print an
individual record from the record itself.

1. Select the records that you want to print and click Print.

S Efimates. =~ m oo |
L] Catalog Deals & Quotes Orders Services & Subscriptions Software
Estimate Name v 567 resua
QA E»rmn AddTag i Delete Selected Estimates EditView i
Advanced Search Estimate ID Estimate Name Estimate Dealand Deal ID Extended Net Last Modified
Description Opportunity Price
:= All Estimates ame
©® Recent Estimates ¥] M GAGDG4E715SM tony's test config $1358,028.00 20-Apr-20165
«& Shared Estimates V] B AMG0448819RG Estimate_AMG.. $0.00 20-Apr-2016b...
B Saved Searches M FGE0G28715UU  Estimate_FG60.. $788,023.00 20-Apr2016b...
@ View Tags - AQB0448809DM Estimate_AQS $788,023.00 20-Apr2016b
Access Shared Estimate M RBS0558765YL Estimate_RBS $0.00 20-Apr-2016 b
] Customer Estimates M OO0B0538758NC Estimate_0OG $0.00 20-Apr-2016 b
[# Claim Estimate M DUBOS58760NO Estimate_DU.. $0.00 20-Apr-2016 b...
Print Utility
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2. Select information that you want included in the printed file under the All Columns section and use
the arrows to arrange as desired and click Print.

Print

All Columns Included Columns

MNext Partner Action it
Deal Status
TAB Authorization

Promotion Name n End Customer Name

m| »

Mext Approver Deal Creator
AM Email ID

CARA Connil 1Ty

*Columns must be displayed

cance' m

Print Dialog Box

6.5 Sharing

The Sharing functionality allows you to share single or multiple records that you own. Sharing gives a
recipient the same access and edit privileges as you, the creator of the record (any changes made by
you or the recipient will be seen by all); however, the recipient does not become the owner and can
only share the record with persons on your original list.

There are three ways to share a record:

e Using an Access Key for estimates, deals, quotes, and orders (see Sharing Using an Access Key)

e Using the Share Utility (see Sharing Using the Share Utility)

¢ With the Default Share Team set on the My Profile and Preferences page (see Setting Sharing

Preferences)
The table below shows how each record type can be shared:
Access Key | Share Utility | Preferences

Default
Estimate X X
Deal X X X
Quote X X X
Order X X X

6.5.1 Sharing Using an Access Key

Each record has a corresponding, unique access key, which can be deliberately shared with any
individuals or groups. The recipients of this access key have read/write access to the record. They can
also share this access key with others to grant similar read/write access. The system automatically
generates an access key each time a record is created.
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To share a record using the access key, complete the following steps:
1. Open the record from the Cisco Commerce page or via search and click Share.

- JElsc:-Ccmmerce
+4 Deals & Quotes =v = | e
] Catalog Estimates : Orders Services & Subscriptions Software
& Export v &8 Print 2 Email ﬁ' Delete More v
QUOTE NAME Test_Deal # Global Price List US Availability (USD)
DEAL ID QUOTE NUMBER @ QUOTE STATUS EXPIRY DATE
22583071 4712769680 NOT SUBMITTED Incentive(s) Status = N/A

Share Link Within a Deal, Quote, or Order Record

=\ Cisco Commerce
l.-_’ Estimates

v

oo | fif

Link to Deal

CIsco
[, ] Catalog : Deals & Quotes Orders Services & Subscriptions Software
2 Convert Estimate v [+ Export % Eman Clone B¢ Manage Groups {ij Delete W Add Tag = ¥ Continue Shopping
I wantto ...
ESTIMATE NAME TnC+_ash rd Global Price List in US Dollars (USD)
View Estimate Information ESTIMATE ID CREATED BY CREATED ON
MN79791486NR 08-Mar-2018

Set preferences for this estimate v

Set Install/Service Location
1 Find Products & Solutions = Actions v

rupito v

UnitNet Discount Extended Net
Price (USD) (% Price (USD)

See Recommended Global Sales Kits

Calculate Financing Options
Unit List

Price (USD)

5o} Lead Time @ aty

Hardware, Software and Services

Share Link for Estimates

2. Copy and paste the Access Key and Record ID, in this case the deal ID, into any document or email
to share.

Share Deal

Share This Deal

Deal Name Deal ID Created By Created Date AcCCess Key0

TEST_APB_04_0212 21885179 mariar 12-Feb-2016 EVTU4T12067863 Renew |0

Share Deal Dialog Box: Access Key

6.5.1.1 Revoking Access
To revoke access, click Renew from the Share Record dialog box. Then save and close the record.

The recipients only have to use the access key once to access the shared record. Access cannot be
revoked for users who have already accessed the record prior to revoking it. Recipients who did not
use the original key will not be able to access the quote unless the Record ID is shared along with the
new access key. This prevents recipients from further sharing the quote.

Best Practice: Always make a copy of the record prior to sharing since recipients
can make changes to any record that is shared with them. By retaining a copy, you
have an original copy to revert to if need be.
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6.5.1.2 Access Shared Record

To access a shared record using the access key, complete the following steps:

1. Click Access Shared Record, in this case Access Shared Deal, from either the Cisco Commerce

header tab drop-down menu or from within the header tab page.

The Access Shared Record page displays.

Create NewDeal > [l Create NewQuote >

- d Cisco Commerce
+ Deals & Quotes =~
(] Catalog Estimates : Orders Services & Subscriptions
DeallD ¥ < 6754 results | create Deal
Q I+ Export & 7 Create Quote View
Advanced Search ]
] L1 e i I Deal ID Deal Status Quote ID
‘= All Deals & Quotes
] a2y Vewal 3097836 250801629
(O Recent Deals & Quotes L] = 7830 J
Recent
] M 28 .. 3510011 2196650731
«§ Shared Deals & Quotes [] = — 5 507
E? Saved Searches [] == 22 saved Searches 3941800 4702718290
. Tags
W View Tags ] & 15 . 4130584 2528296940
Access Shared Deal I O = 18 4134743 4702050140
| o Reports
[] = 28 . 4160999 4703048797
i3 Generate Report Change Ownership
[] =® 30 jnyitations 4168757 4703048657
[] = 11 4189569 4702805549

v @ eo [

Software

v

Total Expiration
Expected List Date
Amount

0.00
8250000 06 Sep2010
285,000.00

0.00 29Jan2011
70,000.00
38,000.00

115,000.00

48,000.00

Access Shared Deal

2. Type the record ID and access key received from the owner.

3. Click Get Access.

*\ = f Cisco Commerce

+'s Deals & Quotes E v
(] Catalog Estimates [ ] Orders
DeallD ¥ </ Access Shared Deal

Q Deal ID
Advanced Search
:= All Deals & Quotes
(© Recent Deals & Quotes

o Shared Deals & Quotes

cD | =

v | B

Services & Subscriptions Software

Create NewDeal » [l Create NewQuote )

Access Key

Access Shared Deal Page

The record page displays and the record is ready for editing.

6.5.2 Sharing Using the Share Utility

To share single or multiple records using the share utility (multiple estimates cannot be shared),

complete the following steps:

1. Check the checkbox (es) next to the record(s) that you wish to share.

2. Click Share. The Share Record dialog box displays.
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i F.JEJS;;\D;"EEEJLOtes A v | m eo

[, ] Catalog Estimates = Orders Services & Subscriptions Software

e + < 429 reuts [Ccrne v > T s vowaoe > |
Q Deal Name test 1 B i

Advanced Search

2
i= All Deals & Quotes [+ Export € Print @ Add Tag / Editview A

o Recent Deals & Quotes IZ\ Last Modified Created Date Deal Name Deal ID Deal Status Quote ID Total Expiration
A Expected List Date
«§ Shared Deals & Quotes Amount
5 Saved Searches |Z\ E | 20 Apr2016 20 Apr2016  testdetach 22583129 4712769763 0.00 19Jul2016
R View Tags ] = 20 Apr2016 20 Apr2016  test 22583110 0] 4712769737 0.00
|:\ E | 20 Apr 2016 20 Apr 2016 Test_Deal 22583081 T0] 4712769694 101,000.00

Access Shared Deal

Share Utility

The selected records display. Click the delete icon next to any record that you don’t wish to share.
To add a new recipient, enter the contact name and email ID, and click Add.

To select recipients from your contact list, click the plus icon next to the name under the Add
Recipients From Contact List section.

The added recipients display under the Added Recipients section.

6. Click the delete icon next to a name in the Added Recipients section if you wish to remove a
recipient.

7. To send email notifications about the record, check the checkbox next to the names of the
recipients you would like to notify.

Share Record X

The following 2 Deals will be shared.

Deal Name Deal ID Created By Submission Date

Do_not_touch_integration_52 21885206 12 Feb 2016 e
TEST_APB_06_0212 21885197 12 Feb 2016 -@-
Recipient a Add Recipients From Contact List
Contact Name” Enter name to search for new recipient

First Name Last Name Search by Name or Email Address Q
Email Address/CCOID™

Email ID - Email Address & Contact

JohnDoe
m + johndoe@gmail.com
+ Pre

Added Recipients prwe

<]
John Doe p—
johndoe@gmail.com a D e

Cancel

Share Record Dialog Box
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7 Partner Initiated Customer Access

Partner Initiated Customer Access (PICA) enables partners to grant their customers access to
Cisco.com (CCO) and perform a variety of self-support tasks, including:

o Use of selected Commerce tools, including Cisco Commerce.
¢ Review Service Requests associated to the PICA registration number.

e Access to some knowledge bases including informational pages for products, technologies,
solutions, and current top issues in each of the technologies.

For more details on PICA Program, please reach out to web-help@cisco.com
PICA users have limited functionality in Cisco Commerce.

!.'! Cisco Commerce

i
4

v cD

n Catalog Estimates Deals & Quotes Orders Services & Subscriptions Software

The Powerful Pre-Sales Capabilities of Cisc

Check out this video fo see how you can use

establizhed Buid and Price features o manage your

configurations, colaborate seamlessly with customers, Access Shared Deal
pariners and Cisco Sales, and sireamiine your overall

= . View All Search by Product Family | Search for Solutions | Guided System Seliing
ew

Watch Video Recent

Shared

Find Products and Solutions

Saved Searches

Tags

Customize this tile Customize this tile

PICA View of Cisco Commerce
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8 Miscellaneous Information

8.1

Products and Services-related Icons

When reviewing items in deals, quotes, or orders, you may naotice icons that display next to product or
service lines. Hover over the icon for more information.

Hardware, Software and Service

@ 1.0 CISCOT604=
Cisco 7604 Chassis Spare
Product Family 7600

P.0. Line Reference Status

(Ship Set 1)

(® 20 CISCO877-SECKI-RF
877 Security Bundle w/ Adyanced IF

REMANUFACTURED

require export license.

Controlled Part: Partis controlled for export and may

1A
Bhip Set 2)

Product Family 800BB

Milestone Date Gity

Active Ordered Shipped
Requested 1 1 0
21-Aug-2015
Requested 1 1 0
31-Aug-2015

Extended Price

T86,936.00

71.462.00

8.2 List Price Catalog

You can access the List Price Catalog from the Quick Links on the Cisco Commerce homepage. The

List Price Catalog allows you to:

¢ Download entire or partial price lists for Cisco products and/or services.

¢ Download or view additions, deletions, or changes to a price list.

¢ View pricing information for a product or a product family by product number or description,

including End of Sale Date.

Note: All search results and headers within the List Price Catalog are translated into

the preferred language selected in the My Profile and Preferences page. Any
downloaded reports, however, have select items localized only for Portuguese and
French at this time.

8.2.1

Current Price List Tab
The Current Price List tab displays as a default. The dates when the price lists are updated are

available to view on the right side of the page.

Hover over the information icon for details about the corresponding price list type.
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Cisco Commerce

- \=/ List Price Catalog

I
4

M @ e

(] Catalog Estimates Deals & Quotes Orders Services & Subscriptions Software

View and Download pricing infermation on Cisco preducts and services. To learn more see Glossary of FACs.

Current Price List Price List History Price Search

6

@ GlobalWholesale Price File

Price Lists Updated

Offer Category: 20-APR-2016
@ Products & Services 20-APR-2016
Products Only 20-APR-2016

Service to Product

Subscription ltems (SaaS, On-Premise)

Price List:

Selecta Price List v

Contents: °

@ Entire Price List

Product Family
File Formats:
Select a File Format v

List Price Catalog: Current Price List Tab

Select the appropriate options and click Download to download a price list.

1. Catalog: If you have the Global or Wholesale Price File selected from the Price List drop-down
menu below, this radio button will be selected. Otherwise it will be hidden.

Offer Category: Select the type of products or services you would like to search.
Price List: Select the price list in which you would like to search.

Note: If you select Global Price List US Availability, you can further choose to select
Trade Agreements Act (TAA) eligible products only. TAA is applicable only for US
and Canada.

4. Contents: Further narrow your search by defining how you would like to search.

If you select Product Family, select the desired product families. Additionally, select the desired
Item Category.

Cisco Proprietary © 2018 Cisco and/or its affiliates. All rights reserved.
Last Updated: 14 March 2018 Page 68
Cisco.com | Privacy Statement | Trademarks Provide Feedback on this Training Resource



http://www.cisco.com/
http://www.cisco.com/en/US/swassets/sw293/privacy_statement.html
http://www.cisco.com/en/US/swassets/sw293/trademark_statement.html
mailto:crc-training@cisco.com?subject=Cisco%20Commerce%20Getting%20Started%20User%20Guide%20Comments

i), | o |
CISCO Getting Started With Cisco Commerce User Guide

Product Family:

JPCOE MATERIAL

APIC
Adoption Acceleration n

Adoption Acceleration (Customer Success Initiative)

Advanced Services T

3

Mote: Mo More Than 10 Preduct Families can be selected per Query..

List Price Catalog: Product Family View

5. File Format: Select the desired file format to download the results.
6. Preferences: You can set your List Price Notification and B2B Bootstrap preferences here.

Product Price Change Motification Preferences B2B Bootstrap Prefersnces

User Name:James Stanton
Company:TEST - SALADIN TRADING - BG_DF_CCW

Current Subscriptions:
Mone

Current Email Address:
pecholdtest12@gmail.com

Change Subscriptions:

[T NIHON Price List in Japanese Yen

[Z| Global Price List in US Dollars

Global Price List US Availability

[7] Global Canada Price List in CANADIAN Dollars

Change Email Address:
@ pecheldtest 2@gmail.com

~! Enter & different email address:

List Price Catalog: Preferences Dialog Box

For increased visibility, the notifications will be sent via an email with an excel attachment
containing detailed information on price change. You can specify frequency to receive price change
notifications through subscription and download price changes. You can also change your
notification preferences under My Profile and Preferences section.

Note: The natification attachment will be generated per price list and will contain only
product items. The attachment will be sent as long as the number of price changes is
under a threshold, so that attachment file size is kept small.

8.2.2 Price List History Tab

8.2.2.1 Downloading the Price List History

To download the price list history, select the appropriate price list, date range, and file format from the
drop-down menus. The Download radio button is selected by default. Click Download.
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Current Price List Price List History

Price List:

Global Price Listin US Dollars

Date Range

Seloct a Date Range

Action:

@ Download
View

File Formats:

Select a File Format

available by Cisco in law or equity.

Price Search

Price Lists Updated
13-MAR-2018
13-MAR-2018
13-MAR-2018

Note: All products are subject to availability, and all prices are subject to change without notice. Cisco reserves the right to add, change or discontinue any product from this Price Catalog.
Wholesale price lists are Cisco Systems Confidential. Any unauthorized disclosure is prohibited and may be subject to termination of access privileges to this tool and any other remedies

List Price Catalog: Price List History Tab

8.2.2.2 Viewing Additions, Deletions, or Changes to a Price List
To view additions, deletions, or changes to a price list, complete the following steps:

1. Select the appropriate price list and date range, and click the View radio button.

2. Select the desired product family(ies), the desired option from the Item Category drop-down menu,
and the appropriate radio button to view additions, deletions, or changes, and then click View.

Current Price List Price List History Product Price Search

Price List:

Global Price List in US Dollars

Date Range:

22-JUL-14 to 03-AUG14

® View

Action: e
Download

Price Lists Updated

a

Product Family:

2TIER ESS 24X7X405 (CON-CC4Ta00c)
2TIER ESS 8X5X4 (CON-CCEN-XGK)

Catalyst 2940 Series

Query.
Item Category:

Select an Item Category

Changes (Changes to the Price List)

CS ECMU SWSS NCHML (CON-NCHMU-X00)
CS ECMU SWSS NCIJMU [CON-NCIMU-XC)
Cable HFC Optical Nodes-GainMaker Reverse Segmentable Nodes

Note: Mo More Than 10 Product Families can be selected per

@ Additions (ftems that have been added to the Price List)
Deletions (tems that have been removed from the Price List)

i ASR TEST
Advanced Services

BYOD Additional Higible Products

!n

Note: Please use Download option to view the Addttions, Deletions, and Changes in one report.

08-AUG-2014
06-AUG-2014
12-AUG-2014
APR-2014

Price List History Tab: View Option
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8.2.3 Product Price Search Tab
Select the appropriate options and click View to view the results.

1. Catalog: If you have the Global or Wholesale Price File selected from the Price List drop-down
menu below, this radio button will be selected. Otherwise it will be hidden.

2. Offer Category: Select the type of products or services you would like to search.
3. Price List: Select the price list in which you would like to search.
4. Contents: Further narrow your search by defining how you would like to search.
5. Enter your search terms in the Product Number or Product Description fields.
6. Click View.

Catalog: Price Lists Updated

@ GhbalWholeszle Frice File

Offer Category: 23-JAN-2015
@ Froducts & Services SEP-2014
Products Only

Product Service Mapping

Subseription tems (SaaS, On-Premise)
Price List:
Global Price Listin US Dollars

Contents:
@ Search by Product

Product Family

Product Number Product Description e

Mote: At least one of the entry boxes above should contain 3 search string
Pleaze enter "%’ character a5 prefix’suffix to the search string to enable pattern search.

List Price Catalog: Product Price Search Tab
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[, ]

Cisco Commerce

- ::'.! List Price Catalog

Price List:
Global Price Listin US Dollars 20-APR-2016

1l
4

Catalog Estimates Deals & Quotes

Last Updated:

Advanced Technology

Training Category A for LATAM

Product Number  Product Description In English

AS-TRAIN-30-4

AS-TRAIN-F-A

AS-TRAIN-37-L

AS-TRAIN-E

AS-TRAIN-F

AS-TRAIN-30

AS-TRAIN-A-A

AS-TRAIN-B-L

AS-TRAIN-30-L

Advanced Technolegy Training Category 30 - AsiaPac/Japan
Advanced Technolegy Training Category F for APAC

Advanced Technology Training Category 37 - Emerging Markets
Advanced Technolegy Training Category E

Advanced Technolegy Training Category F

Advanced Technolegy Training Category 30

Advanced Technolegy Training Category A for APAC

Advanced Technology Training Category B for LATAM

Advanced Technology Training Category 30 - Emerging Markets

Service Category

Orders

View and Download pricing information on Cisco products and services. To leam more see Glossary or FAQs

Price in USD

30000

4500

37500

3750

4500

30000

1500

2000

30000

Services & Subscriptions Software

Duration

= @9 eo

Quantity Min  Quantity Max  Orderability  Item Ide

NiA MNi& BOTH
MNIA HiA BOTH
MIA HiA BOTH
NiA /A BOTH
MNIA Mi& BOTH
MNiA MiA BOTH
NiA MNi& BOTH
MNIA HiA BOTH
MIA HiA BOTH

List Price Catalog: Search Results

8.3

Lead Time Search

The Lead Time Search allows you to obtain lead time information for items. It is possible to search for
lead times by ERP product family, product SKU, or product description, or to perform a wild card
search. You can then download or email the lead time information in either an Excel or PDF format.

You can access Lead Time Tool from Quick Links on Cisco Commerce homepage.

8.3.1

1.
2.

Search By Product Description or SKU
To search for lead time information by product description or SKU, complete the following steps:

The Product description or SKU radio button is selected by default.

Enter the appropriate product description or SKU in the empty field. Perform a wild card search if
desired.

To search using a wild card, enter a few letters of the product name followed by an asterisk (for
example, AB*). All products with a name that begin with AB will display in the Search Results
section.

Click each of the drop-down arrows under Specify a lead time range (optional) to filter the search
results by a range of lead times. This step is optional.

Click Search. The search results display.

Optionally, you can use the Filter by drop-down menu to refine the results.
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[, Catalog Estimates Deals & Quotes

Find Products

Lead Time Search

Search by @

® Product Description or SKU ) ERP Product Family

Orders

Product Description or SKU
Cisco 2911

Specify a Lead Time range (optional)

Select v Select

Services & Subscriptions

Software

Lead Time Search: Product description or SKU

8.3.2

Lead Time Search by ERP Product Family

To conduct a lead time search by ERP Product Family, complete the following steps:

1. Click the ERP Product Family radio button. The Lead Time tab refreshes.

2. Begin typing in the field to begin to filter by product family, or click in the field to view all ERP
product families. Check the checkboxes next to the desired families.

3. Specify a lead time range using the two drop-down menus. This is an optional step.

Optionally, you can use the Filter by drop-down menu to refine the results.

Find Products

Lead Time Search

‘ o Your lead time estimate is based on current inventory. It may change with very large orders, different configuration options, or if you wait to place your order

Search by 0

) Product Description or SKU (@ ERP Product Family

ERP Product Family

2600 Series Products, 2800 Series Products v

500 Results Found

SKU
2600 Family: Model & Spares

[] CAB-SS-232FC-RF
RS-232 Cable, DCE Female to Smart Serial, 10Ft REMANUFACTURED

CAB-S8-232FC=
R$-232 Cable, DCE Female to Smart Serial, 10 Feet

CAB-58-232MT-RF
RS-232 Cable, DTE Male to Smart Serial, 10ft REMANUFACTURED

[] CAB-SS-232MT=
RS-232 Cable, DTE Male to Smart Serial, 10 Feet

Specify a Lead Time range (optional)

Select v Select

Filter By

4 selected

Lea

Select All

d Unselect All

3 2600 Family: Model & Spares
51 #2600 Family: Options
#2800 Family: Model & Spares

1
#2800 Family: Options

21

m Cancel

21days

Lead Time Search: ERP Product Family
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8.3.3

Exporting Lead Time Search Results

You can export or email the lead time search results. To export the results, complete the following

steps:

1. Check the checkbox(es) that correspond to the desired line items.

e Check the checkbox at the very top of the Results list to select all results.

e Check the checkbox(es) at the grey family level line item to select all results under that product

family.

e Check the individual checkbox(es) to select specific individual lines.

2. Click Export Selected Results to export all the products selected. The Export Selected Results

dialog box displays.

3. Click the appropriate radio button to download or email the search results.

o If you select Download, choose the appropriate file format and click Export.

o If you select Email, choose the appropriate file format. Additionally, type the email address in
the To field. You can customize the auto-populated subject and the message to the recipients.

Click Send.

Export Selected Results
Select options for exporting data below

Export Options ® Download Email

File Format ® XLS (Microsoft Excel)

PDF (Adobe Acrocbat)

Export Results: Download

Export Selected Results
Select options for exporting data below

Export Options Download (® Email

File Format ® XLS (Microsoft Excel)
Compose Email
To

abc@abc.com

Subject

Lead time information is attached

Message to Recipients

Dear abd|

Thank You,
Cisco Commerce Workspace.

PDF (Adobe Acrobat)

Please find the attached lead time information for the products you selected

e (D

Export Results: Email
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Note: You will receive a confirmation whether the email was sent successfully or
failed. A message displays if the email failed to send because of an incorrect email
address. Otherwise, a message displays to try again at a later time.

8.3.4

View Available Options from the Lead Time Search Results

It is also possible to view the lead time for minor and major line items.

To view the lead time options, complete the following steps:

1. From the lead time search results, click View Available Options. The View Available Options dialog
box displays all the minor line options associated with the major line

SKU
2900I1SR Family: Model & Spares

29001SR-DP-DLR
2900ISR Dollar Adjustm

C1-CISCO2901/K?
View Available Options
Cisco ONE - ISR 2901

Lead Time

Viewing Lead Time for Minor Lines

Click Export Available Options.

Make the appropriate selections to download or email the information.

Click Export or Email as appropriate.

View Available Options

Available Options for C1-CISC0O2911/K9

SKU a Lead Time a
2900-ZTD-CFG 21 days
Zero-touch deployment default config for 28:xx ISR
3G-ACC-OUT-LA 14 days
3G Outdoor Antenna Lightning Arrestor
3G-AE010-R 14 days
Single Unit antenna Extension Base (10 foot cable included)
3G-AE015-R 14 days
Single Unit antenna Extension Base (15 foot cable included)
3G-ANTM-OUT-COMBO 14 days
Multi-Band Qutdoor Omni-Antenna with Lightening Protector
3G-ANTM-OUT-LP 14 days
Multi Band Natdanre L ana Prafila Antanns with 16 # Cabla

Select options for exporting data below

Export Options ® Download Email

File Format ®) XLS (Microsoft Excel) PDF (Adobe Acrobat)

View Available Options
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8.4 CICS File Manager

The Cisco Integrated Customization Service (CICS) File Manager is the management tool for the
templates that are attached in the Cisco Commerce Order process. CICS SKUs require a template. The
template for a CICS SKU contains the end customer’s specific configuration requirements for that SKU
(including passwords, IP settings, and others). When the template is attached to the CICS SKU, Cisco
Commerce attaches those specific configuration requirements to the SKU so that Cisco knows how to
configure the item for the end customer.

The first time a new CICS order is placed there is a quantity limitation of three; three test routers will be
sent to the partner site. If the test routers connect successfully, orders can then be placed in bulk
quantities. It is the partner’s responsibility to go into the CICS File Manager and qualify the template to
allow subsequent bulk orders.

You can access the CICS File Manager from Quick Links on the Cisco Commerce homepage.
From the CICS File Manager page, you can:

e Search for afile (See Searching for a File)

e Create a new file (See Creating a New File)

e Remove a file (See Removing Selected Files)

Cisco Commerce displays CICS SKUs, but the attached files will not be visible from within Cisco
Commerce. You must return to the CICS File Manager to view the attached files. This process is
available to both partners and distributors. The distributor must ensure that the appropriate file is
received from the partner to complete this process.

wlaln = =J Cisco Commerce =
CISco se QOrder v eo =

] Catalog Estimates Deals & Quotes :] Services & Subscriptions Software

File Name Status Web Order Id

All v

File Name Status Customer

Test_Templata Unqualified
Third Copy of Test_Template Unqualified

Copy of Test_Template Unqualified

CICS File Manager Page

8.4.1 Searching for a File
To search for a CICS file, complete the following steps:

1. Click the File Name field and enter the file name.

2. Select the appropriate option from the Status drop-down menu.
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3. Enter the Web Order ID (if available)
4. Click Search. The appropriate file displays in the list.
Following table summarizes the filtering options on the Status drop-down menu,

Status Option Description

All The system searches all files, regardless of the status.

The system searches only files with a status of Unqualified.

When you create a file, the Status is automatically set to Unqualified.
Unqualified You can order no more than three test routers, which are then sent to
the customer site.

See Test below.

The system searches only files with a status of Test.

The status is automatically changed to Test when the routers are sent
to the customer.

If the setup is correct, you will edit the file to change the status from
Test Test to Qualified (see Editing a File). It is your responsibility to update
the status to Qualified.

If the router setup was not correct, you must edit the original file with
the corrections and change the status from Test to Retest (see Editing
a File).

The system searches only files with a status of Qualified.

Once the setup of the test routers is confirmed to be correct, you must
Qualified edit the file to change the status from Test to Qualified (see Editing a
File).

If the router setup is not correct, see Retest.

The system searches only files with a status of Retest.

If the router setup was not correct, you must edit the original file with
Retest any corrections and change the status from Test to Retest. (See Editing
a File).

Note: A retest is needed when there is an error in the file.

8.4.2 Creating a New File

You can create files to store the specific configuration details. You can customize multiple files for the
same product or for different products. The system requires a file for every CICS SKU on the order.

To create a new file, complete the following steps:
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1. From the CICS File Manager page, click Create New. The Create New File page displays.

You can name the file, choose the file type, add a brief description, enter the contact email address,
and browse to upload the file. All fields are mandatory except for the description and the label.

Note: Select Yes from the Label drop-down menu to include the following information
in the carton box: sales order number, customer name, and ship to customer name.

If No is selected, the above information will not be included.

2. Click Save at the bottom of the page. The CICS File Manager page displays. The new file displays
with the status Unqualified.

Create New File
* Required Field
Customer * Description
INC v
Product Number * Contact Email *
AIR-CAP1602E-E-K9 v
File Name * Note: Muliiple email address using comma. Format
m «
. Configuration *  CICS Template
File Type * Upload From File Download Sample
10S Config v
Label
No v
= -

Create New File

8.4.3 Editing a File
To edit the file, complete the following steps:

1. From the CICS File Manager page, click the file name to re-open the file. The CICS File Details
page displays.

AMERICA INC OPC
s 0w
OPC AMERICA INC
Unqualified CAAPL-CSPC-L-V2-K9
QCI Deal-ID 177
oraclecloud.com No
Collector ID : orc1
CSPC Host Name : ch3-c-noob-cspe-01.usdc2 oraclecloud.com -
CICS File Details Page
2. Click Edit to edit the file. The Edit File page displays.
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3. The edit options are the same as for Creating a New File, with the addition of the Status field. The
Status field is only available when editing an existing file. On the Edit File page, only the Status,
Contact Email, and File fields are editable. All other fields are now read only.

If the connection was successful, click the Status drop-down arrow and select Qualified. You will now
be able to order quantities greater than three.

If the connection was not successful, click the Status drop-down arrow and select Retest. A modified
file must be uploaded and three new routers must be requested.

The Status field on the Edit File page is required. You will not be able to proceed from this page until a
status is indicated. If the file status has been confirmed as Qualified, you can order any quantity of
CICS SKUs using that file. You will receive an email notification any time the file status changes.

Upon clicking Save, the CICS File Manager validates that all mandatory fields are completed.

Edit File
* Required Field
Customer * Status *
Unqualified A4
Product Number * Contact Email *
CISCO887V-K9 abc@cisco.com
. * Note: Multiple email addresses can be entered using comma. Format
File Name ex: xoo@yyy.com, aaa@bbb.com
Test_Template This email address will be used in case of configuration file issues.
. * Configuration File *  CICS Template
File Type Upload From File Download Sample
10S Config Test Configuration File
Description
Test_Description Label
No v
Cancel
Edit File Page

8.4.4 Deleting the File
To delete an individual file, complete the following steps:

1. From the CICS File Manager page, click the file name to re-open the file. The CICS File Details
page displays.

2. Click Delete to delete the file. The Delete File Confirmation dialog box displays.
3. Click Yes to delete the file.
Alternatively, click No to return to the CICS File Manager page without deleting the file.

8.4.5 Removing Selected Files
To delete a file or multiple files from the CICS File Manager page, complete the following steps:

1. From the CICS File Manager page, click the checkbox (es) next to the file(s) to be deleted.
2. Click Remove Selected. The Delete File Confirmation dialog box displays.
3. Click Yes to delete the file(s).
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Alternatively, click No to return to the CICS File Manager page without deleting the file(s).
File Name Status Web Order Id
All -
File Name Status Customer
Test_Template Unqualified AMERICA INC
showing 1-7 of 7 . Previous 1 ¥ Next

CICS File Manager: Remove Selected
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