SUPPORT CASE MANAGER

Support Case Manager lets you view and update your Cisco support cases — and create support
cases for issues covered under the terms of your Cisco support contract(s) — all from one location.
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Request Handling

Customer: CPRSMOKE TESTER
Cisco Engineer: Arunima Ki idhi @cisco.com)
Notifications: On for customer,Off for CC list

CClList arkaruna@cisco.com



https://tools.cisco.com/ServiceRequestTool/scm/mgmt/case

