
 

Addition:  Point to “+  

SUPPORT CASE MANAGER 

Support Case Manager lets you view and update your Cisco support cases – and create support 

cases for issues covered under the terms of your Cisco support contract(s) – all from one location.  

 

Search via 
case or 
tracking 
number 

Export your 
search results 

Sort your cases by 
column header 

Filter by type of case – 
or use an Advanced 
Filter to search for 

cases opened by you or 
a colleague 

Open a 
support case 

Landing Page 

View case 
summary, notes, 
and attachments 

Add notes and 
attach files 

Export case to pdf 

Open a Case 

https://tools.cisco.com/ServiceRequestTool/scm/mgmt/case

