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Two Step Guide

2. Choose a reward
•• Rewards can be redeemed using Cisco Customer Loyalty points (Table 1) or loyalty points 
converted into Cisco Learning Credits (Table 2)

You Have Points to Redeem!
Claim your learning rewards in the Cisco Customer Loyalty Customer Portal. It’s easy to use the 
first time, redeem and come back often.

1. Choose a Technology
•• What technologies fit your strategy? (R&S, IOT, SDN, Cyber Security, Big Data)

•• What relationships do you want to build and support? (Executives, Training Manager, 
Technology Manager, Key Employee)

•• What is your learning style? (Instructor-Led, E-learning, Self-study)

Table 1: Cisco Customer Loyalty Points Rewards
Rewards Descriptions Cost (Loyalty Points)
Cisco Certification Exams All levels of certifications including 

Entry, Associate, Professional, 
Expert, Architect, and Specialist.

Varies (detailed can be found on the 
Customer Portal)

Cisco CCIE Labs Practical exam that tests your ability 
to work with actual equipment

Varies (detailed can be found on the 
Customer Portal)

Cisco Learning Labs Access and implement routing 
and Layer 2 core switching lab 
configurations virtually over the 
Internet from the convenience of a 
personal computer. NOTE: Intended 
for students who are planning to 
attend classroom training.

Varies (details can be found here)

Cisco Press Offering a robust catalog of self-
study e-book and hard copy 
publications to help students 
prepare for certifications. (e.g.: CCIE 
Cisco Expert Level Training, CLN 
subscriptions, e-learning)

Varies (details can be found here)

Cisco Learning Network (CLN) Store Offering online learning products 
to help students prepare for 
certifications.

Varies  (details can be found here)

Cisco Store Offering Cisco merchandises (e.g.: 
apparel, accessories, gifts, etc)

Varies (details can be found here)

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
http://www.cisco.com/web/learning/certifications/index.html
http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
http://www.cisco.com/web/learning/le3/ccie/rs/lab_exam.html
http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
https://learningnetworkstore.cisco.com/cisco-learning-labs
https://learningnetworkstore.cisco.com/market/prod/productView.se.work?/nxt/rcrs/proieidentity/=20978&/nxt/rcrs/aisidentity/=2580
http://www.ciscopress.com/
http://www.ciscopress.com/store/
https://learningnetworkstore.cisco.com/
http://www.cisco.com/E-Learning/learning_at_cisco_courses/cdc_bulk/IT/CustomerLoyalty/CLNStoreandCLPDatasheet.pdf
http://www.cisco.com/pcgi-bin/marketplace/welcome.pl
http://www.cisco.com/pcgi-bin/marketplace/welcome.pl
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Table 2: Cisco Learning Credits Rewards (convert loyalty points into learning credits)
Rewards Descriptions Cost (CLCs)
Instructor Led Training Provides in-depth technical 

knowledge through highly interactive 
sessions for an optimal learning 
experience. Courses typically last 
3 to 5 days. Can be in-person or 
virtual.

Varies (depending on scope, email 
us at asesalessupport@cisco.com)

Curriculum Planning Services A research service that focuses 
on performance improvement for 
audiences that deploy or support IP 
networks. Typically, CPS is engaged 
when IT groups are deploying one 
or more new technologies, have 
reorganized, have increased staff at 
a quick pace, or have created new 
job roles.

Varies (detailed can be found on the 
Customer Portal)

Cisco Learning Partner Training Training courses provided by Cisco 
authorized Learning Partners.

Varies (detailed can be found on the 
Customer Portal)

Cisco Live! Offering an unparalleled combination 
of education and training on the 
latest technologies and trends; 
testing and certification on Cisco 
products; and the opportunity 
for attendees to extend their 
professional networks.

Varies (price can be found on Cisco 
Live! website)

Cisco Collaborative Knowledge A cloud-based and content-rich, 
digital workplace solution, providing 
digital tools and technology needed 
to access experts, learning, and 
knowledge in real time.

Varies (detailed can be found on the 
Customer Portal)

http://www.cisco.com/web/learning/learning_services/courses/ilt.html
mailto:asesalessupport%40cisco.com?subject=Support
http://www.cisco.com/web/learning/learning_services/curriculum-planning.html
http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
https://tools.cisco.com/WWChannels/LOCATR/openBasicSearch.do
http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
http://www.cisco.com/web/learning/le21/le34/learning_networkers_home.html
http://www.cisco.com/c/en/us/products/cloud-systems-management/collaborative-knowledge/index.html
http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
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How to Redeem Cisco Learning Credits
1.	Team Captain accesses the Customer Portal.

2.	Click on Redeem Rewards tab, choose Cisco Learning Credits category.

3.	Determine number of learning credits needed. For example, if a Learning Partner’s class cost is 
$3,500 USD then enter 35 Cisco Learning Credits. (1 Learning Credit = 100 Loyalty Points)

4.	Redeem the loyalty points for Cisco Learning Credits as shown below. 

b. Add transaction, then submit when ready

a. Enter number of Cisco Learn-
ing Credits required (points will 
be auto-populated)

xxx xxx

xxx

xxx xxx xxx

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
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How to Pay for Cisco Live! 
With Cisco Learning Credits
Quick Tips:

•• Please make sure you choose “Learning Credits” for the payment type

•• Enter your SO#, and be sure to include the alphabet prefix i.e. “CLRPxxxxxxxx”
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How to Redeem Exams
1.	Team Captain accesses the Customer Portal.

2.	Click on Redeem Rewards tab, choose Exams category.

3.	Select the level of certification, and the name of the exam. (Price can be found next to the 
drop-down menu)

4.	Fill out the attached exam template and upload when you complete it

5.	Redeem the loyalty points as shown below. 

a. Select the product

b. Enter number of orders

c. Download the template 
and fill in the information

d. Upload the completed template

e. Add transaction, then submit when ready

xx xx

xxx xxx xxx

xxx

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
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1.	Team Captain accesses the Customer Portal.

2.	Click on Redeem Rewards tab, choose CCIE Lab Exams from the Exams category.

3.	Pick your CCIE lab exam type from the drop-down menu.

4.	Fill out the attached exam template and upload when you complete it.

5.	Redeem the loyalty points as shown below.

How to Redeem CCIE Labs

a. Select the product

c. Download the template 
and fill in the information

b. Enter number of orders

d. Upload the completed template

e. Add transaction, then submit when ready

xxx xxx xxx

xxx xxx

xxx

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
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How to Redeem Learning Partner Training
1.	Team Captain accesses the Customer Portal.

2.	Click on Redeem Rewards tab, choose a Learning Partner from the Learning Partner category. 

3.	Fill out the attached template and upload when you complete it.

4.	Redeem the loyalty points as shown below. 

a. Select partner

c. Download the template 
and fill in the information

d. Upload the completed template

e. Add transaction, then submit when ready

b. Enter number of orders

xxx xxx

xxxxxx xxx

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
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How to Redeem for Curriculum  
Planning Services
1.	Team Captain accesses the Customer Portal.

2.	Click on Redeem Rewards tab, choose Curriculum Planning Services from the Learning Services 
category Select reward. 

3.	Fill out the attached template and upload when you complete it.

4.	Redeem the loyalty points for Cisco Learning Credits as shown below. 

a. Select the product

c. Download the template 
and fill in the information

d. Upload the completed template

e. Add transaction, then submit when ready

b. Enter number of orders

xxx xxxxxx

xxx

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
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How to Redeem Stores
Here you’ll be able to find out how to redeem different types of store offerings. 
Choose your store offering from the following for instructions of how to redeem:

1.	 How to Redeem Cisco Learning Network Store
2.	 How to Redeem Cisco Press Publication
3.	 How to Redeem Cisco Promotional Software
4.	 How to Redeem Cisco Stores

How to Redeem Cisco Learning Network Store
1.	 Team Captain accesses the Customer Portal.
2.	 Click on Redeem Rewards tab, choose “Expert Level Study bundles” from the Cisco Expert 

Level Study category.
3.	 Fill out the attached template with product descriptions and prices. Copy total cost calculated  

in spreadsheet and paste into Points field. Upload when you complete it. 
4.	 Redeem the loyalty points as shown below. 

c. Enter number 
of points required

d. Download the template 
and fill in the information

b. Select products from 
the CLN Store Datasheet

f. Add transaction, then 
submit when ready

a. Select the product

e. Upload the completed template

xxx xxx

xxx

xxxxxx xxx

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
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How to Redeem Cisco Press Publication
1.	 Team Captain accesses the Customer Portal.
2.	 Click on Redeem Rewards tab, choose Cisco Press Publication from the Store category.  

Click on store link to select merchandise. 
3.	 Fill out the attached template with merchandise descriptions and prices. Copy total cost  

calculated in spreadsheet and paste into Points field. Upload when you complete it. 
4.	 Redeem the loyalty points as shown below. 

b. Enter the number 
of points required

c. Download the template 
and fill in the information

d. Upload the 
completed template

e. Add transaction, then 
submit when ready

a. Select the product

xxx xxx

xxx

xxxxxx xxx

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
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How to Redeem Cisco Promotional Software
1.	 Team Captain accesses the Customer Portal.
2.	 Click on Redeem Rewards tab, choose Cisco Promotional Software from the Store category.  

Click on store link to select merchandise. 
3.	 Fill out the attached template with merchandise descriptions and prices. Copy total cost  

calculated in spreadsheet and paste into Points field. Upload when you complete it. 
4.	 Redeem the loyalty points as shown below. 

a. Select the product

b. Enter the number 
of points required

c. Download the template 
and fill in the information

d. Upload the 
completed template

e. Add transaction, then 
submit when ready

xx xxx

xxx

xxxxxx xxx

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
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How to Redeem Cisco Store
1.	 Team Captain accesses the Customer Portal.
2.	 Click on Redeem Rewards tab, choose Cisco Store category. Click on store link to 

select merchandise. 
3.	 Fill out the attached template with merchandise descriptions and prices. Copy total cost  

calculated in spreadsheet and paste into Points field. Upload when you complete it. 
4.	 Redeem the loyalty points as shown below.
 
NOTE: Total order must be less than or equal to 10% of total available points or a maximum 
of $1,000 per quarter.  

b. Enter the number 
of points required

c. Download the template 
and fill in the information

d. Upload the 
completed template

e. Add transaction, then 
submit when ready

a. Select the product

x xxx

xxx

xxxxxx xxx

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
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How to Redeem Cisco Expert Level Training
1.	Team Captain accesses the Customer Portal.

2.	Click on Redeem Rewards tab, choose “Expert Level Study bundles” from the Cisco Expert 
Level Study category.

3.	Fill out the attached template with product descriptions and prices. Copy total cost calculated  
in spreadsheet and paste into Points field. Upload when you complete it. 

4.	Redeem the loyalty points as shown below. 

b. Enter the number 
of points required

a. Select the product

c. Download the template 
and fill in the information

d. Upload the 
completed template

e. Add transaction, then 
submit when ready

xxx xxx

xxx

xxxxxx xxx

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
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How to Redeem Collaborative Knowledge
1.	Team Captain accesses the Customer Portal.

2.	Click on Redeem Rewards tab, choose “Collaborative Knowledge” from the Collaborative 
Knowledge category.

3.	Fill out the attached template and upload when you complete it.

4.	Redeem the loyalty points as shown below. 

a. Select the product

c. Download the template 
and fill in the information

e. Add transaction, then 
submit when ready

b. Enter the number 
of points required

d. Upload the 
completed template

x xxx

xxx

xxxxxx xxx

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp


c. Add transaction, 
then submit when ready

b. Enter number of points required
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How to Redeem Education as a Service (EaaS)
China only offerings 
1.	Team Captain accesses the Customer Portal.

2.	Please contact EaaS China Team to create your plan before you redeem this offering.

3.	Click on Redeem Rewards tab, choose Education as a Service – China only from the 
Collaborative Knowledge category.

4.	Redeem the loyalty points as shown below. 

a. Select the product

x xxx

xxxx

xxx

xxxxxx xxx

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
mailto:china_eaas@cisco.com


a. Select the product

c. Add transaction, 
then submit when ready
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How to Redeem Education as a Service (EaaS) 
Chinese Version
China only offerings 如何兌換 Education as a Service (EaaS) - China only 事务
1.	Team Captain accesses the Customer Portal. 

Team Captain 訪問客戶門戶。

2.	Please contact EaaS China Team to create your plan before you redeem this offering.  
兌換积分行前, 請聯繫EaaS China Team 。

3.	Click on Redeem Rewards tab, choose “Education as a Service – China only” from the 
Collaborative Knowledge category 点击兑换奖励选项，从 Collaborative Knowledge 类别选择 
“Education as a Service (EaaS) – China only”。

4.	Redeem the loyalty points, as shown below.  
如下圖所示, 兌換奖励积分。

b. Enter number of points required

x xxx

xxx

xxxxxxxxx xxx

xxxx

http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
mailto:china_eaas@cisco.com
mailto:china_eaas@cisco.com


© 2015 Cisco and/or its affiliates. All rights reserved. Cisco Public

Questions?
Email Us

mailto:cisco_customer_loyalty_service_support%40external.cisco.com?subject=Customer%20Loyalty%20Support
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