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Two Step Guide

You Have Points to Redeem!

Claim your learning rewards in the Cisco Customer Loyalty Customer Portal. It’s easy to use the
first time, redeem and come back often.

1. Choose a Technology
« What technologies fit your strategy? (R&S, IOT, SDN, Cyber Security, Big Data)

« What relationships do you want to build and support? (Executives, Training Manager,
Technology Manager, Key Employee)

« What is your learning style? (Instructor-Led, E-learning, Self-study)

2. Choose a reward

« Rewards can be redeemed using Cisco Customer Loyalty points (Table 1) or loyalty points
converted into Cisco Learning Credits (Table 2)

Table 1: Cisco Customer Loyalty Points Rewards

Cost (Loyalty Points)

All levels of certifications including Varies (detailed can be found on the

Entry, Associate, Professional, Customer Portal)
Expert, Architect, and Specialist.
i E L Practical exam that tests your ability  Varies (detailed can be found on the
to work with actual equipment Customer Portal)
Cisco L earning Labs Access and implement routing Varies (details can be found here)

and Layer 2 core switching lab
configurations virtually over the
Internet from the convenience of a
personal computer. NOTE: Intended
for students who are planning to
attend classroom training.

Cisco Press Offering a robust catalog of self- Varies (details can be found here)
study e-book and hard copy
publications to help students
prepare for certifications. (e.g.: CCIE
Cisco Expert Level Training, CLN
subscriptions, e-learning)

Cisco | earning Network (CLN) Store  Offering online learning products Varies (details can be found here)

to help students prepare for
certifications.

Cisco Store Offering Cisco merchandises (e.g.: Varies (details can be found here)
apparel, accessories, gifts, etc)


http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
http://www.cisco.com/web/learning/certifications/index.html
http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
http://www.cisco.com/web/learning/le3/ccie/rs/lab_exam.html
http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
https://learningnetworkstore.cisco.com/cisco-learning-labs
https://learningnetworkstore.cisco.com/market/prod/productView.se.work?/nxt/rcrs/proieidentity/=20978&/nxt/rcrs/aisidentity/=2580
http://www.ciscopress.com/
http://www.ciscopress.com/store/
https://learningnetworkstore.cisco.com/
http://www.cisco.com/E-Learning/learning_at_cisco_courses/cdc_bulk/IT/CustomerLoyalty/CLNStoreandCLPDatasheet.pdf
http://www.cisco.com/pcgi-bin/marketplace/welcome.pl
http://www.cisco.com/pcgi-bin/marketplace/welcome.pl

Table 2: Cisco Learning Credits Rewards (convert onalty points into learning credits)

Cost (CLCs)

i | earning Partner Trainin

o .

Provides in-depth technical
knowledge through highly interactive
sessions for an optimal learning
experience. Courses typically last

3 to 5 days. Can be in-person or
virtual.

A research service that focuses

on performance improvement for
audiences that deploy or support IP
networks. Typically, CPS is engaged
when IT groups are deploying one
or more new technologies, have
reorganized, have increased staff at
a quick pace, or have created new
job roles.

Training courses provided by Cisco
authorized Learning Partners.

Offering an unparalleled combination
of education and training on the
latest technologies and trends;
testing and certification on Cisco
products; and the opportunity

for attendees to extend their
professional networks.

A cloud-based and content-rich,
digital workplace solution, providing
digital tools and technology needed
to access experts, learning, and
knowledge in real time.

Varies (depending on scope, email

us at asesalessupport@cisco.com)

Varies (detailed can be found on the
Customer Portal)

Varies (detailed can be found on the
Customer Portal)

Varies (price can be found on Cisco
Live! website)

Varies (detailed can be found on the
Customer Portal)


http://www.cisco.com/web/learning/learning_services/courses/ilt.html
mailto:asesalessupport%40cisco.com?subject=Support
http://www.cisco.com/web/learning/learning_services/curriculum-planning.html
http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
https://tools.cisco.com/WWChannels/LOCATR/openBasicSearch.do
http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
http://www.cisco.com/web/learning/le21/le34/learning_networkers_home.html
http://www.cisco.com/c/en/us/products/cloud-systems-management/collaborative-knowledge/index.html
http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp

How to Redeem Cisco Learning Credits
1. Team Captain accesses the Customer Portal.
2. Click on Redeem Rewards tab, choose Cisco Learning Credits category.

3. Determine number of learning credits needed. For example, if a Learning Partner’s class cost is
$3,500 USD then enter 35 Cisco Learning Credits. (1 Learning Credit = 100 Loyalty Points)

4. Redeem the loyalty points for Cisco Learning Credits as shown below.

d Red R d Points Expired/Consumed

Points Available Points Red

Cisco Leamning Credits Collaborative Knowledge Cisco Expert Level Study

;\~ ‘U-' !
o

2 Poin 2 Poin 2500 P 00 Po
Redeemable Product : Quantity :
Cisco Leamning Credit (CLC) El @XXXEach XXX a. Enter number of Cisco Learn-
Notes: ing Credits required (points will
I otal Points Hequired be auto-populated)
fa XXX
=N
Redeem Transaction Details Submission Date:20-Nov-2015
Sr.# Product Redeemed List Price  Qty Total Points Used Estimate Redeem Date
1 Cisco Learning Credit (CLC) XXX XXX XXX 24-Nov-2015 g K

Wiew Assign transaction balance, click here. Submit Transaction

b. Add transaction, then submit when ready


http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp

How to Pay for Cisco Live!
With Cisco Learning Credits

Quick Tips:
» Please make sure you choose “Learning Credits” for the payment type

» Enter your SO#, and be sure to include the alphabet prefix i.e. “CLRPxxxxxxxx”

Billing Information

pavmenT Tvre @ | Leaming Credits v

Learning Credit Instructions
Enter one or more Sales Order (SO) numbers below, and enter the number of credits you want to pay for each number.

Notes:

« While Cisco Learning Credits can be accepted at any time during the Cisco Live registration process, attendees using
them are subject to the full conference fee. Early Bird and any other discounts do not apply.

« Learning Credit purchases are non-refundable.
Important:

« |f your company's Team Captain has opted to review every transaction made on the account, he or she will need to
approve the transaction prior to your completion of registration.

« Under the Purchased Item section in your account information:
o If a check mark displays for payment type, then your payment has been cleared and no further action is needed.

o If no check mark and "Learning Credits” is displayed for payment type, then your payment is pending approval
from the Team Captain. Please reach out to your company's Team Captain to approve. For Team Captain
approval instructions, please click here.

If you receive an error upon registration related to validity of your Sales Order # please email
clc_case suppori@external cisco com and include your order details. This will automatically generate a case on your behalf
with the Leamning Credits Team.

You may also open a case directly at hiip://ciscocert force com/english or call 1-800-553-6387 Option 4, Option 1 (for US/CAN)

International phone support:
http://www cisco_com/web/siteassets/contacts/international htmli#~tab-d ?reloaded=true Choose your country under certification
support phone numbers listing and use Option 4, Option 1

So#1 | | SOCredits1 [0 |
so#2 | | SOCredits2 [0 |
So#3 | | SOCredits3 [0 |

Process Registration



How to Redeem Exams
1. Team Captain accesses the Customer Portal.

2. Click on Redeem Rewards tab, choose Exams category.

3. Select the level of certification, and the name of the exam. (Price can be found next to the

drop-down menu)
4. Fill out the attached exam template and upload when you complete it

5. Redeem the loyalty points as shown below.

Points Available Points R Red R Points Expired/Consumed

Cisco Leamning Credits Collaborative Knowledge

TR

o o

Leaming Partner

. <}
"'is

Redeemable Product :
CCL 100-101 ICND1

Download Template File: Upload File:

c. Download the template @
and fill in the information I CCNA-template xlsx I

File to be Submitted :

Notes:
Redeem Transaction Details Submission Date:20-Nov-2015
Sr.# Product Redeemed List Price  Qty Total Points Used Estimate Redeem Date
1 CCL 100-101 ICND1 XXX XXX XXX 27-Nov-2015 ﬁ’ &

a. Select the product

b. Enter number of orders

Quantity :
XX Each | xx

Browse...

d. Upload the completed template

Total Points Required

g XXX

=N

e. Add transaction, then submit when ready

View Assign transaction balance, click here. Submit Transaction


http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp

How to Redeem CCIE Labs

1. Team Captain accesses the Customer Portal.

2. Click on Redeem Rewards tab, choose CCIE Lab Exams from the Exams category.
3. Pick your CCIE lab exam type from the drop-down menu.

4. Fill out the attached exam template and upload when you complete it.

5. Redeem the loyalty points as shown below.

Points Points Redeem Points Lxpired/Cs

Cisco Leaming Credits Coliaborative Knowledge Clsco Expert Level Study
e D ¢ 5 = -
y
]

o -

. Select the product

2,500 Point:
b. Enter number of orders
Redeemable Product : Quantity :
CCIE Lab Exams @ XXX Each | XXX
Redeemable Product :
Lab Exams Overview(Click for details)
Download Template File: Upload File:
c. Download the template
and fill in the information I@ CCIE Lab Exams-template xlsx I
File to be Submitted : d. Upload the completed template
Notes:
Total Points Required
Sg XXX
Redeem Transaction Details Submission Date:20-Nov-2015
Sr.# Product Redeemed List Price  Qty Total Points Used Estimate Redeem Date | Cancel
1 CCIE Lab Exams XXX XXX XXX 25-Nov-2015 S X
View Assign fransaction balance, click here. Submil Transaclion

e. Add transaction, then submit when ready


http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp

How to Redeem Learning Partner Training
1. Team Captain accesses the Customer Portal.

2. Click on Redeem Rewards tab, choose a Learning Partner from the Learning Partner category.
3. Fill out the attached template and upload when you complete it.

4. Redeem the loyalty points as shown below.

Points Points Redeem Points Lxpired/C

Cisco Leaming Credits Collaborative Knowledge Clsco Expert Level Study
! 1 " et —
# . 5 7

o -

500 Foints 0% (2,500 Points 0% (2,500 Points a. Select partner

Redeemable Product : Quantity :
Partnier 2 Offering @ xxx Each || xxx

Redesmable Produet :
Sawve approximately 51,000 on each Cisco Certfied Training Course

b. Enter number of orders

Download Template File: Upload File:
E templata xlsx I Browse..,
File to be Submitted : c. Download the template d. Upload the completed template

and fill in the information
Notes:

Cancel e. Add transaction, then submit when ready

Redeem Transaction Details Submission Date:09-Feb-2016
Sr.® Product Radeamead List Price iy Total Points Used Estimate Redeem Data
1 Partner 2 Offering XXX XXX XXX 16-Feb-2016 & K

View Assign transaction balance, cECK here. Submit Transachon


http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp

How to Redeem for Curriculum
Planning Services

1. Team Captain accesses the Customer Portal.

2. Click on Redeem Rewards tab, choose Curriculum Planning Services from the Learning Services
category Select reward.

3. Fill out the attached template and upload when you complete it.

4. Redeem the loyalty points for Cisco Learning Credits as shown below.

Points Points Redeem Points Lxpired/Ci

Cisco Learning Credits Coliaborative Knowledge

o

o

. Select the product
Learning Partner

1' e

8

« Curriculum Planning
Services

Redeemable Product ; Quantity :
XXX CLCsg per Cizce Planning Services @ xxx Each XXX

Redeemable Product :

Save 20% on each Curriculum Planning Services. To order, please
enter total number of Cisco Leaming Credits (CLCs) reguired in
quantity field. Your organization will undergo a job task analysis v
and receive a fraining recommendation that focuses on

b. Enter number of orders

>
Download Template File: Upload File:
2= Curriculum Planning Services-template. xisx
File to be Submitied :c. Download the template d. Upload the completed template
Notes: and fill in the information

Total Points Required

fa XXX

LA | Cancel
- - e. Add transaction, then submit when ready
View Assign ransadion bakance, click here. Submit Transaction


http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp

How to Redeem Stores

Here you’ll be able to find out how to redeem different types of store offerings.
Choose your store offering from the following for instructions of how to redeem:

How to Redeem Cisco Learning Network Store
How to Redeem Cisco Press Publication

How to Redeem Cisco Promotional Software
How to Redeem Cisco Stores

W =

How to Redeem Cisco Learning Network Store
1. Team Captain accesses the Customer Portal.

2. Click on Redeem Rewards tab, choose “Expert Level Study bundles” from the Cisco Expert
Level Study category.

3. Fill out the attached template with product descriptions and prices. Copy total cost calculated
in spreadsheet and paste into Points field. Upload when you complete it.

4. Redeem the loyalty points as shown below.

Points Points Redeem Points Lxpired/C a. Select the product

Cisco Leamning Credits Collaborative Knowledge Cisco Expert Level Study
1 y L. =74 v
{
2

) “‘-Qi"":

Redeemable Product : Puoints ;

Self Shaty v @ xXx XXX

Redeemable Product :

El. id a CLN Store order by following thess steps. 1)choose c. Enter number
regeemabie products from the CLN Store Datasheet 2)capy and paste - ;

the CLM Store URLS you chonas ina e AAChed lemplate T)tetal he of points required

mumber of pinls |aawd Aplace lotal m Points feld

Download Template File: Updoad File:

d. Download the template e. Upload the completed template

and fill in the information Yotol Points Reculred

sl o XXX
cisco Cisco Customer Loyalty - Clsco Expert.Level Training List
b. Select products from
Lot Voo, DRN201 5 the CLN Store Datasheet
! P Add Cancul

f. Add transaction, then
submit when ready

n
Biotie: More Getads vartabi on 500 Leaming Notwork weh so, of corntact Cisco

Redeem Transaction Details Submission Date:20-Nov-2016
Sr.# Product Redeemed List Price Qty Total Moints Used Estimatc Redeem Date
e e 1 Self Study XXX XXX XXX 24-Nov-2015 g K
e reports and et v ey i
T prodon sbien o e o 4 e, - View Ascign tranzaction balance, click here. Submit Transaction


http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp

How to Redeem Cisco Press Publication

1.
2.

Team Captain accesses the Customer Portal.

Click on Redeem Rewards tab, choose Cisco Press Publication from the Store category.
Click on store link to select merchandise.

Fill out the attached template with merchandise descriptions and prices. Copy total cost
calculated in spreadsheet and paste into Points field. Upload when you complete it.

Redeem the loyalty points as shown below.

Points Points Redeem Points Lxpired/C

Cisco Leaming Credits Collaborative Knowledge Cisco Expert Level Study
. 1. e Y -
. ¥ : o 4 -

a. Select the product

Redeemable Product : Points :
Self-Study @ 20 - 40% off list price v @ XXX XXX
Redeemable Product :

2,500 Points 0% (2,500 Points 0% (2,500 Points  To order: 1)input Cisco Press publication in template 2)Place b. Enter the number
calculated Grand Total in Redeem Rewards Tab Points field 3)Submit of points required
transaction 4)A 2nd transaction will be submitted on your benalt to
adjust for discount, shipping and taxes as needed

c. Download the template

and fill in the information Download Template File: Upload File:

/E Cisco Press Puhlications-lemE!ate_xls,g
Ciwco Customer Loyatty - = .
U st e B File to be Submitted : d. Upload the
= : Notes: completed template

Total Points Required

e e e e e e e e T XXX

I . l . . LY [ cancel |

e. Add transaction, then
= | | | | submit when ready

Redeem Transaction Details Submission Date:20-Nov-2015
Sr.# Product Redeemed List Price  Qtv Total Points Used Estimate Redeem Date
1 ?ﬁﬁf‘“d" @20-40% offlist e XXX XXX 04-Dec-2015 S R

View Assign fransaction balance, click here. Submit Transaction


http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp

How to Redeem Cisco Promotional Software
1. Team Captain accesses the Customer Portal.

2. Click on Redeem Rewards tab, choose Cisco Promotional Software from the Store category.
Click on store link to select merchandise.

3. Fill out the attached template with merchandise descriptions and prices. Copy total cost
calculated in spreadsheet and paste into Points field. Upload when you complete it.

4. Redeem the loyalty points as shown below.

Points Points Redeem | Points Lxpired/Consumed

a. Select the product

Cisco Leamning Credits Collaborative Knowledge

Learning Services

Redeemable Product : Points : o
Cisco Promotional Scftware E (@ xxzach XXX

Redeemable Product :

To order: 1)input Cisco Promotional Software order in template 2) b. Enter the number

Enter grand total to points field in the transaction points field. 3) A of points required

Make sure to include the end user information on the template - the
software link will be sent to the email address 5)Submit fransaction W
Limitation: Total order must be less than or equal to 10% of

Download Template File: Upload File:
¢- Download the template {3l ¢icco Promotional Software-template xisx |
and fill in the information
File to be Submitted : d. Upload the
Notes: completed template
Total Points Required
fa XXX
[
Redeem Transaction Details Submission Date:20-Nov-2015
Sr.# Product Redeemed List Price  Qty Total Points Used Estimate Redeem Date
e. Add transaction, then
1 Cisco Promotional Software XXX XXX XXX 04-Dec-2015 7 X submit when ready

View Assign transaction balance, click here. Submit Transaction |


http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp

How to Redeem Cisco Store
1. Team Captain accesses the Customer Portal.

2. Click on Redeem Rewards tab, choose Cisco Store category. Click on store link to

select merchandise.

3. Fill out the attached template with merchandise descriptions and prices. Copy total cost
calculated in spreadsheet and paste into Points field. Upload when you complete it.

4. Redeem the loyalty points as shown below.

NOTE: Total order must be less than or equal to 10% of total available points or a maximum

of $1,000 per quarter.

Points Points Redeem PoInts LXpired/C:

a. Select the product

Learning Partner

) Lol
.- .

)

Redeemable Product :

Custom Orders for Cisco Branded Merchandise EI

Redeemable Product :

To order: 1)input Cisco Store order in template 2)For international
orders, Loyalty Points can only be used for the amount of the A
merchandise and shipping, no local and VAT taxes. 3)Verify

you are not shipping to a No Ship Country - please check list in v
template 4)Place calculated Grand Total in Redeem Rewards Tab

Download Template File: Upload File:

c. Download the template @
and fill in the information I Cisco Store-template xisx I

File to be Submitted :

Notes:
Redeem Transaction Details Submission Date:26-Jan-2016
Sr.# Product Redeemed List Price  Qty Total Points Used Estimate Redeem Date
1 Custom Orders for Cisco XXX XXX XXX 25-Feb-2016 & X

Branded Merchandise

Points :

@ X Each XXX

b. Enter the number
of points required

d. Upload the
completed template

Total Points Required

.‘J XXX

o

e. Add transaction, then

= submit when ready
View Assign transaction balance, click here. Submit Transaction


http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp

How to Redeem Cisco Expert Level Training

1

. Team Captain accesses the Customer Portal.
2.

Click on Redeem Rewards tab, choose “Expert Level Study bundles” from the Cisco Expert

Level Study category.

. Fill out the attached template with product descriptions and prices. Copy total cost calculated

in spreadsheet and paste into Points field. Upload when you complete it.

. Redeem the loyalty points as shown below.

Points Points Redeem | Points Lxpired/Consumed

Learning Partner

Redeemable Product : Points :
[isen Fxpert | evel [raining _E| ) XXX XXX

Redeemable Product :

Build a Cisco Expert Level Training pada 0
choose redeemabie progucts from ,- g
product{s) and student{s) informatic o d te

the number of points needed 4)place to'lal in Pomig field.

b. Enter the number
of points required

Download Template File: Upload File:

File to be Submitted :

Browse...

c. Download the template d. Upload the

Notes: and fill in the information completed template
Total Points Required

S XXX

e. Add transaction, then p——
submit when ready m Cancel

Redeem Transaction Detalls Submission Date:20-Nov-2016
Sr.# Product Redeemed List Price Oty Total Points llsed Fstimate Redeem Date
1 Cisco Expert Level Training XXX XXX XXX 27-Nov-2015 §F K

View Asgign transaction balance, click here.

a. Select the product

CIsco Cisco Customer Loyalty - Cisco Expert-Level Training List

Last Updated: 08/2/72015

Build a Bulk Wiillen Exanrs ondes by foliowing (hese sleps.
1. Choose redeamabie progucts from the Clsco Expert-Lovel Training List
2. Enter the tem you choosa into the attachad tempiate
3. Total the number of points needad
4. Place tofal in Foints hicid of offenng

Note: More detass avalabic on CiSco Leaming Notwork web site, o contact Cisco
Expert Level raming Support for any questions.

COLLADORATION

Cisvu Exprert-Level Thre Stantes burnlle is fur students just starting Sres CCIE
Iraining Frogram for CUIE | Crllsharation sty it Inchiries several key sndy materials at 3
Cullaboration. The Slarkes | great vabue:

Bundle
. 0 sepertoel
Parté. 360-CLB-01-33B- detaied answer keys, and IDmlhml:ﬁens(emh
STAKT 019901 redeemable for a B-howr practice lab reservation)
*  Raderenca Linery
* Pre Lab that baseline teohrical skifs.
+ Two standalone Merformance Assessment laba
* 117 nours of aquipmant rental

Fu IF ks irvcluche
OAR MBLOFS, AN AT ANSWRT Ky

The product subsoription lasts for 18 months.



http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp

How to Redeem Collaborative Knowledge
1. Team Captain accesses the Customer Portal.

2. Click on Redeem Rewards tab, choose “Collaborative Knowledge” from the Collaborative
Knowledge category.

3. Fill out the attached template and upload when you complete it.

4. Redeem the loyalty points as shown below.

Points Points

Clsco Leamning Credits

c. Download the template
and fill in the information

Redeem Transaction Details
Sr.# Product Redeemed

1 4) Custom Order (min 25
users)

View Assign transaction balance, click here.

Collaborative Knowledge

Redeem Points Lxpired/Consumed

a. Select the product

« Collaborative Knowledge
= Education as a Service
(EaaS) -CHINA only

0% (2,500 Points)

Redeemable Product : Points :

4) Custom Order (min 25 users) v @ X Each XXX

Redeemable Product :

Cisco Collaborative Knowledge is a cloud-based and content- - b Ent_er the m,]mber
rich, “digital workplace~™ solution which empowers your D of points required
organization. It provides digital tools and technology needed to

access experts, learning, and knowledge in real time. Solve real-
world business challenges anytime, anywhere. Please review the ¥

Download Template File: Upload File:
mwm Choose File | Collaborati...wledge. xIsx
File to be Submitted : Collaborative Knowledge xlIsx

Notes:

d. Upload the
completed template

Total Points Required

B XXX

Redemption for Collaborative Knowledge

Submission Date:09-Feb-2016 . —————
+ Add Cancel

List Price Qty Total Points Used Estimate Redeem Date

e. Add transaction, then
submit when ready

XXX XXX XXX 16-Feb-2016 7 R

Submit Transaction


http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp

How to Redeem Education as a Service (EaaS)

China only offerings
1. Team Captain accesses the Customer Portal.

2. Please contact EaaS China Team to create your plan before you redeem this offering.

3. Click on Redeem Rewards tab, choose Education as a Service - China only from the
Collaborative Knowledge category.

4. Redeem the loyalty points as shown below.

Points Points Redeem Points Lxpired/C

Cisco Learning Credits Coliaborative Knowledge

Cisco Expert Level Study

' -’:)*_ S ! s —

a. Select the product

Learning Partner

1‘ —<

“od

Redeemable Product : Points :
EaaS China_CCLearning x Each XXX

Redeemable Product :

Online and offline training solution accelerating collaboration, learning,
sharing and innovation across the enterprise, starting at xxxx
Please refer to the datasheet for more details. Enter total number of
points needed in Points field.

b. Enter number of points required

Notes:
Total Points Required

s XXX

c. Add transaction,

then submit when ready ® Add | Cancel
Redeem Transaction Details Submission Date:20-Nov-2015
Er.# Product Redcemed List Price  Qty Total Points Used Estimate Redeem Date
1 CaaS China_CCLeaming XXX XXX XXX 27-Nov-2015 & K

View Assign transaction balance, click here. Submil Transaction


http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
mailto:china_eaas@cisco.com

How to Redeem Education as a Service (EaaS)

Chinese Version

China only offerings {1{i] 73#t Education as a Service (EaaS) - China only 5%
1. Team Captain accesses the Customer Portal.
Team Captain #if& AP,
2. Please contact EaaS China Team to create your plan before you redeem this offering.
SEHA TR, #E B %2 EaaS China Team o

3. Click on Redeem Rewards tab, choose “Education as a Service - China only” from the
Collaborative Knowledge category qiifi e ik i, M Collaborative Knowledge ZEHli5s4%
“Education as a Service (EaaS) - China only”

4. Redeem the loyalty points, as shown below.

W0 e o, ST R o

Points Points Redeem Points Lxpired/C

Clsco Leamning Credits

a. Select the product

Redeemable Product : Points :
E=aS China_CCLeaming [v] @xEacn XXX

Redeemable Product @

Online and offline training solution accelerating collaboration. leaming,
charing and innovation across the enterprise, starting at XXXX
Please refer to the datasheet for more details. Enter total number of
points needed in Points field.

b. Enter number of points required

Notes:
I otal Points Required

fa XXX

Co

c. Add transaction,

then submit when ready Redeem Transaction Details Submission Date:Z0-Nov-Z015
Sr.# Product Redeemed List Price  Qty Total Points Used Cstimate Redeem Date
1 Eaas China_UCLeaming XXX XXX XXX 2i-Nov-2015 & X

View Assign iransaction balance, click here. Submit Transaction


http://customerloyalty.cloudapps.cisco.com/crtmgr/jsp/customer/index.jsp
mailto:china_eaas@cisco.com
mailto:china_eaas@cisco.com

Questions? ]
Email Us CISCO

© 2015 Cisco and/or its affiliates. All rights reserved. Cisco Public


mailto:cisco_customer_loyalty_service_support%40external.cisco.com?subject=Customer%20Loyalty%20Support
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