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The act of people working together to reach a common 

goal. 
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CIOs expect 38% of their workforce to use 

personal devices at work by the end of 2012 

(Gartnerï Aug 2012)* 

 

Apple has sold 400 Million IOS devices. (Apple ï June 

2012) 

 

At last count, there were an estimated 1.3 Million 

Android activations per day, Android is now the #1 

mobile OS. (Google ï Sept. 2012) 

ÅBring Your Own Device: New Opportunities, 

New Challenges 

 August 2012, David A. Willis 



© 2010 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 6 

75% of business leaders believe in-person 

collaboration is critical to business success 

and has the potential to increase productivity 

by over 20% (Economist study) 

Business videoconferencing  

will grow six fold between 2011-2015 (Cisco VNI) 

Web-based videoconferencing was  

56.3 percent of total business 

videoconferencing traffic in 2011. 
(Cisco VNI) 
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25 percent of surveyed companies utilize hosted 

services, of non-users 47% likely to use hosted 

services within the next 12 months (Frost and Sullivan) 

 

By 2016 over 50% of all net new deployments of 

video infrastructure will be delivered from the cloud 

or on a software as a service (SaaS) basis (Gartner ï 

Aug 2012)* 

 

56% of survey respondents currently use or plan to 

use collaboration via SaaS deployment model 
(Forrester) 

 *  Market Trends: Videoconferencing, 

Worldwide,    2012, August 2012, Scott 

Morrison 
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Data Video Voice 



© 2010 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 9 
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Basic 
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Advanced 
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Á#1 in Enterprise Voice 

Á#1 in Web Conferencing 

Á#1 in Unified Messaging 

Á#1 in Audio Conferencing 

Á#1 in Telepresence 

Á100K+ Customers (>100 users) 

ÁOver 50,000,000 phones 

Á48% SOM WW IP Phones 

Sources: Synergy Research, Frost & Sullivan, Gartner, Intellicom Analytics, Cisco 

Note: Enterprise Voice excludes low-end KTS category  
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ⱳ ү , ᴑҙ ᵬ ‗ ҹҬ ᴑҙ ≢ᴨ  
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Cisco Business Edition 
6000 

ᴨ ᴇ   
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SIP Provider 

Cisco Business Edition 6000 

PoE Switch 

Voice Gateway 

(Cisco ISR) 

Optional Clustering 

(across WAN or within LAN) 

 : 

Å1,000   

Å1,200  (MD Server) 

Å2,500  (HD Server) 

Å1,000 Ḥ  

Å100 Ҭ   

Å1,000 IM  

Å25 ꜚ Ⱶ  

Å50  

Å , LAN  WAN 

Å №  
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V Medium Density (MD) Ⱶ :  4ҩ UC  + 1 ҩ  

V High Density (HD) Ⱶ : 8 UC  + 1  

V 1000 , 50   100 Ҭ . 

V ̆ LAN  WAN Ҭ̆ ԋ Ⱶ  

V № . 

‰ : BIOS 

& RAID Array 

: Hypervisor 
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 MD Ⱶ     HD Ⱶ  

 Ҭ Ὲ < 300  Ὲ  > 300  

 
ᵬ 

( ,  , Jabber) 

ῃ ᵬ 

( , ᴪ ̆ Ҭ ) 

 1000  / 1200  1000  / 2500  

ᴇ  ̂CPL̃ $19̆740 $43,680 

 4 ᵬ + UPM BE  PCP 8 ᵬ + UPM BE  PCP 

 Enterprise UCM, ⱴ ᴆ 
Enterprise UCM, 1000 

Ⱶ ҉ 

ᴆ 
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ᴆ Medium Density Server High Density Server 

CPU 
2 x 2.4 GHz E5-2609 / 4 Cores / 80W 

/ 10MB Cache 

2 x 2.4 GHz E5-2665 / 8 Cores / 115W 

/ 20MB Cache / Hyper-Threading 

RAM 

4 x 8GB DDR3-1600-MHz 

RDIMM/PC3-12800/ 

dual rank/1.35v 

6 x 8GB DDR3-1600-MHz 

RDIMM/PC3-12800/ 

dual rank/1.35v 

Disk 
4 x 500GB  6Gb SATA  7.2K RPM  

SFF HDD/hot plug/drive sled mounted 

8 x 300GB 6Gb SAS 15K RPM  

SFF HDD/hot plug/drive sled mounted 

RAID 
Mega RAID 9266-8i + battery backup 

configured for RAID 10 

Mega RAID 9266-8i + battery backup 

configured for RAID 5 

 2 x 1Gb + 1Gb LoM On-board 
2 x 1Gb + 1Gb LoM On-board plus 

Intel i350 Quad Port 1Gb Adapter 

 
1 x 650W power supply  

(2nd power supply available as option) 
2 x 650W power supplies 

VMware 
Hypervisor Edition 2 CPU sockets, 

vRAM unrestricted 

Hypervisor Edition 2 CPU sockets, 

vRAM unrestricted 
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ᴆ Medium Density Server High Density Server 

Hardware with 

 Pre-loaded SW  

(VMware and UPM / 

PCP licenses) 

$19,740 $43,680 

SmartNet $239 per year 

Software license and service order are the same 

Starter Bundles  

(25 UCL/25 UWL) 
$1050/$2100 

Add-on Bundles CCX, VCS, WebEx MC 

Add-on Licenses Same as a la carte pricing 

Services UCSS/ESW/ECMU 
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Application Scale vCPU vRAM 

Cisco Unified Communications Manager 

(UCM) 

1,000 Users 
Medium Density Server: up to 1,200 devices 

High Density Server: up to 2,500 devices 

2 4GB 

Cisco Unity Connection (CUC) 1,000 Voice Mails 1 4GB 

Cisco Unified Provisioning Manager 

Busines Edition (UPM-BE) 

1,000 users on UCM, CUC and IM&P 
1 2GB 

Cisco Unified Instant Messaging & 

Presence (CUIMP) 

1,000 Full UC, IM & Presence users 
1 2GB 

Cisco Unified Attendant Console (CUxAC) 25 clients 1 2GB 

Cisco Contact Center Express (CCX) 100 Agents 2 4GB 

Cisco Video Communication Server 
Control (VCS-C) 

100 transversal and 

100 non-traversal calls 
2 4GB 

Cisco Emergency Responder (CER) 1,000 users 2 4GB 

Cisco Paging Server 1000 users, 50 phones/group 1 4GB 

Cisco Prime Collaboration 9.0 Provisioning 
(PCP) 

1,000 users 
Medium Density Server 1200 devices 

High Density Server 2500 devices 
1 2GB 

Å Please check co-residency policy for details: 

      http://www.cisco.com/en/US/products/ps11369/prod_white_papers_list.html 

http://www.cisco.com/en/US/products/ps11369/prod_white_papers_list.html
http://www.cisco.com/en/US/products/ps11369/prod_white_papers_list.html
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Call Control 

CUCM 

Voicemail 

Unity 

Connection 

IM & 

Presence 

Video  

Interworking 

VCS 

Attendant 

Console 

CUxAC 

Contact 

Center 

CCX 

Provisioning 

UPM-BE 

PCP 

Emergency 

Responder 

CER 

Paging 

1000 

Users 

1200 

Devices 

1000 

VM/UM 

Users 

Premium 

Enterprise 

Business 

Department 

100 

Agents 

100 

Traversal & 

100 non- 

Traversal  

50 

Users / 

Group 

1000 

IM&P 

Users 

All 

Devices 

1000 

Phones 

1000  

Medium Density Server: 1200  

High Density Server: 2500  
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Cisco Unified 

Communications 

Manager 
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On Premises Cloud Hybrid 

Cisco Unified 

Communications 

Manager 

 

 

ῃ 

 

 

ᴪ  

ꜚ 



© 2010 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 25 

   Advanced Video and 

TelePresence management 

New in 9.0

V Intelligent TelePresence and Video call 

control and management 

VMission critical video that scales with 

ease 

VVideo communication outside  

the firewall (requires VCS- 

Expressway) 

VProtecting  investments in third party 

video and voice assets through 

standards 

 
ÁSIP- H.323 Interworking 
Á3rd party PBX Video Gateway 

 

Any-to-any interoperability 

Content  
sharing 

Bandwidth 
Management 

Firewall Traversal 
and B2B 

http://onetandberg/C17/Microsoft/Image Library/Interoperability PC View.jpg
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Hunt Group  Ҭ  Ⱶ  

Á Customer call is 
transferred to the 
next extension in 
the group until 
answered 

Á ñlack of 
consistency 
required us to 
introduce a live 
personò 

Á Customer call is 
answered by an 
attendant who 
directs the call with 
the help of a 
desktop GUI 

Á ñWe were losing 
sales from long hold 
times, and frequent 
call transfersò 

Á IVR self-service for 
account status 

Á Screen pop and CRM 
integration for 
centralized customer 
info 

Á Integrated reports 
reveal opportunities to 
improve     the 
customer experience 

http://images.google.com/imgres?imgurl=http://www3.hants.gov.uk/agent2&imgrefurl=http://www3.hants.gov.uk/hantsdirect/why_a_contact_centre.htm&usg=__eiLoWGTWD0_xAgc4im9n5f3-Rwc=&h=150&w=225&sz=24&hl=en&start=5&sig2=vorkMWT4BIQA64f-NXFLjQ&um=1&tbnid=nZpjFKx2iy3Y1M:&tbnh=72&tbnw=108&ei=KXJOSeb5CJbGtgev1uSgDg&prev=/images?q=contact+center+agent&um=1&hl=en&rlz=1T4SUNA_enUS271US277
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Cisco Business Edition 6000 9.x                                   

with Cisco Unified Communications 
Manager and Cisco TelePresence Video 
Communications Server (VSC-Control) 

Running Co-resident 

Video 

Interworking 

 

TelePresence Video 

Applications 

VMware and Appliance 

ExpresswayÊ 

Firewall Traversal 

B2B and  
Remote Worker 

3rd Party/H.323  
Video Endpoints 

Unified Call Control 

 

 

VCS-Control on Business Edition 6000  

Maximum capacity:                                                   

100 traversal (interworking calls) 

100 non-traversal (non-interworking) calls 
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 Paging 
Free, not licensed 

 Notification  
Optional and licensed 

Å Point to Point and Group 

Live Audio Paging to/from 

Cisco IP Phones 

 

Å Unlimited Groups/Zones of 

endpoints as configured by 

admin 

 

Å Maximum of 50 endpoint 

devices per group 

 

Å Paging between  is 

supported (Multicast on 

WAN required) 

Å Pre-recorded/scheduled broadcasts (school 

bells/shift changes) 

Å Notification to Jabber IM 

Å Notification to Social Media (key for higher ed) 

Å Communication with mobile and remote users 

Å Triggered notification to/from other systems- M2M 

input/output (panic buttons, door locks, lights, etc.) 

Å Integration to existing overhead paging systems 

Å Text and Audio to Cisco IP Phones and other 

endpoints 

Å Broadcasts to IP Speakers 

Å 911/emergency call monitoring/alerting/recording 

Å Weather Alerting with CAP 

Å Dynamically-triggered emergency conference calls 

Å And more.. 
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One Year 

Subscription 

Base Quantity Annual List Price 

50 Endpoints Tier 50 $750 

250 Endpoints Tier  250 $2,450 

1,000 Endpoints Tier 1,000 $8,750 

2,500 Endpoints Tier 2,500 $17,500 

5,000 Endpoints Tier  5,000 $31,500 

Unlimited Endpoints  Unlimited $50,750 

Å Licenses for Advanced Features are available in 2 ways: 

Å Perpetual licenses are obtained from SolutionsPlus 

Å Annual Subscription licenses are purchased directly from the vendor Singlewire 

Å Perpetual licenses have very small yearly maintenance fees per user for upgrades and fixes 

Å Subscription licenses have price breaks for multi-year subscriptions and include 
upgrades/fixes 

Å You can calculate subscription prices with online calculator tool: 
http://www.singlewire.com/quote_gen/quote_form.php 

http://www.singlewire.com/quote_gen/quote_form.php
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ÅSupport 3rd party applications on both server options 

ÅNew VMware license allows for 3rd partner application co-

residency on BE 6000 under the following conditions: 

Å CDN collaboration applications  and Solution Plus collaboration 
applications developed by Cisco development partners are 
allowed to be run co-resident subject to co-residency 
deployment rules 

Å A maximum of three 3rd party Collaboration application VMs 
are permitted per BE 6000 sever and up to six per deployment. 

Å Follow Cisco BE 6000 Co-residency Policy at the following link: 

  http://www.cisco.com/en/US/products/ps11369/prod_white_papers_list.html 

Å Support: customer must be willing to remove any Cisco UC 
applications or 3rd party UC virtual machines if Cisco determines 
they are causing performance issues. 

https://marketplace.cisco.com/catalog/search?search[technology_category_ids]=23,24,25,26,197,198,1576
http://www.cisco.com/web/partners/pr46/solutions_plus/index.html
http://www.cisco.com/web/partners/pr46/solutions_plus/index.html
http://www.cisco.com/en/US/products/ps11369/prod_white_papers_list.html
http://www.cisco.com/en/US/products/ps11369/prod_white_papers_list.html
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Å Certain other Cisco UC applications are allowed in addition to certified BE 6000 
applications. List of Cisco UC applications will be published on cisco.com. 

ÅOnly CDN collaboration applications  and Solution Plus collaboration applications 3rd 
party applications developed by Cisco development partners are allowed to be run co-
resident under the condition of following the deployment rules 

Å Up to three 3rd party Collaboration application VMs are allowed per BE 6000 server 

Å Up to six 3rd party Collaboration application VMs are allowed per deployment of BE 
6000 servers. 

Å Support: customer must be willing to remove any other Cisco or 3rd party application 
virtual machines if Cisco determines they are causing performance issues with the 
BE 6000 UC applications. 

Resource Allocation Policy for All Applications: 

Å 1 vCPU must be left unused for hypervisor scheduler if CUC is deployed in a VM  

Å 2GB RAM must be left unused for hypervisor memory overhead 

Å CPU or RAM oversubscription is not permitted (1:1 vCPU to core, sum of vRAM + 2GB 

<= total physical RAM) 

Å Recommend 1:1 for hard-disk spindle (10K or 15K rpm) to virtual machine ratio to 

reduce IOPS issues and read/write latency (application mix must not cause disk latency 

to exceed 20mS). 

https://marketplace.cisco.com/catalog/search?search[technology_category_ids]=23,24,25,26,197,198,1576
http://www.cisco.com/web/partners/pr46/solutions_plus/index.html
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Tele-presence IP Phones Jabber for Mac/ 

Win 
Personal Video Jabber for Mobile 



© 2010 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 33 

Virtualization Experience Clients 

Cisco Jabber on Any Device 

Video-Immersive 

Media 

Endpoints 

EX Series and 

CTS Systems 

Integrated 

Collaborative 

application 

Endpoints 

DX 650 

Advanced 

Collaborative 

Media 

Endpoints 

9900 Series 

Advanced 

Professional 

Media Endpoints 

8900 

 Series 

Advanced 

Business 

Communication 

Endpoints 

7900 Series 

Business 

Communication 

Endpoints 

6900 Series 
3900  

Series 

Basic Voice 

Communications 

Endpoints 
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Platforms 

For custom and industry 
applications 

 

 

CTS 500 

MX Ser ies 

Mobi l i ty  

 

TX 1300 Ser ies  

 

TX 9000 Ser ies  

PROFILE Ser ies 

EX Ser ies 

Profile 65  
Single or Dual  

Profile 55  
Single or Dual  

Profile 42  MX300 and MX200  

TX9000   TX9200  
Active Collaboration Room  

TX1310 -65 

500 -32  EX90 EX60 
Jabber Video for 

TelePresence  

 Codec C90 
Codec C60 
Codec C40 
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http://wwwin.cisco.com/telepresence/products/td_movi.shtml
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Cisco Jabber 

One-one 
One-to-few 
Real-time 
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